O 3amute npas norpedureiei (B penakunu PegepajabHOro 3aKoHa or 9
ssuBaps 1996 roga N 2-®3) (¢ usMenenussMu Ha 13 uros 2015 roga)

3AKOH

POCCUIMICKOU ®EJIEPAITNN

O 3amuTe pas nmorpeduteneii *0O)

(B penakuuu denepanbHoro 3akoHa ot 9 stuBaps 1996 romga N 2-D3)
(c usmenenusimu Ha 13 utonst 2015 rona)

JIOKyMEeHT ¢ U3MEHEHHSIMH, BHECEHHBIMHU:

DenepanbHbiM 3aK0HOM OT 17 gexadps 1999 rona N 212-D3 (Poccuiickas razera, N 253,
21.12.99);

DenepanbubiM 3akoHOoM OT 30 gexadps 2001 roma N 196-D3 (Poccuiickas razera, N 256,
31.12.2001);

DenepanbubiM 3ak0oHOM OT 22 aBrycta 2004 roga N 122-®D3 (Poccuiickas razera, N 188,
31.08.2004) (o mopske BCTYIIIEHUS B CHIIy CM. cTaThio 155 denepanbHOro 3aKkoHa oT 22
aBrycra 2004 roma N 122-®3);

®denepanbHbIM 3aK0HOM OT 2 HOs0ps 2004 roma N 127-D3 (Poccuiickas razera, N 246,
05.11.2004) (Bctymnun B cuiy ¢ 1 saBaps 2005 rona);

®denepanbHbM 3aK0HOM OT 21 aexadps 2004 rona N 171-P3 (Poccutickas razera, N 289,
29.12.2004) (o mopsiKe BCTYIUICHUS B CHITY CM. cTaThio 2 denepanbHOro 3akoHa oT 21 gexadps
2004 roga N 171-D3);

DenepanbHbiM 3akoHOM OT 27 utoiisg 2006 roga N 140-D3 (Poccuiickas razera, N 165,
29.07.2006);

DenepanbHbIM 3aK0HOM OT 16 okTsa0ps 2006 roga N 160-D3 (Poccutiickas razera, N 233,
18.10.2006) (o mopsiaKe BCTYMJIEHUS B CHITy CM. cTaThio 17 denepalibHOro 3akoHa oT 16
okTs10pst 2006 roga N 160-D3);

DdenepanbHbIM 3aK0HOM OT 25 HOos10ps 2006 roga N 193-D3 (Poccuiickas razera, N 268,
29.11.2006);

DenepanbHbIM 3aK0HOM OT 25 okTsa0ps 2007 roma N 234-D3 (Poccutickas razera, N 241,
27.10.2007);

DenepanbubiM 3akoHOM OT 23 utoiig 2008 roga N 160-D3 (Poccuiickas razera, N 158,
25.07.2008) (BcTynuu B cuity ¢ 1 ssuBaps 2009 rona);

DenepanbubiM 3akoHOM OT 3 nroHs 2009 roma N 121-D3 (Poccutickas razera, N 104,
10.06.2009) (o mopsiike BCTYIUICHHUS B CHITY CM. cTaThio 8§ denepanbHOro 3aK0HA OT 3 MIOHS
2009 roma N 121-®3);

DenepanbHbIM 3ak0HOM OT 23 HOs10ps 2009 roga N 261-D3 (Poccuiickas razera, N 226,
27.11.2009) (o mopsiike BCTYIUICHUS B CHITY CM. cTaThio 49 denepalibHOro 3aK0Ha OT 23 HOSIOps
2009 roga N 261-®3);

DenepanbubiM 3akoHOM OT 27 utoHs 2011 roma N 162-D3 (Poccwuiickas razera, N 139,
30.06.2011) (o mopsiike BCTYIUICHUS B CHITY CM. CTaThio 23 DeepalibHOTO 3aK0Ha OT 27 UIOHS
2011 roma N 162-®3);

DenepanbHbiM 3ak0HOM OT 18 nrons 2011 roga N 242-D3 (Poccuniickas razera, N 160,
25.07.2011) (o mopsiike BCTYIUICHUS B CHITY CM. cTaThio 71 denepaibHOro 3aKkoHa OT 18 wuroms
2011 roga N 242-D3);

DenepanbHbM 3aK0HOM OT 25 utonst 2012 roga N 93-D3 (OdurmanbHbIi HHTEPHET-TIOPTAT
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IpaBOBOI HHPOPMAIIMK WWW.pravo.gov.ru, 25.06.2012);

DenepanbHbiM 3ak0HOM OT 28 utoiisg 2012 roga N 133-D3 (OduninansHbIil HHTEPHET-IOPTAI
paBoBOi MHGopMaIu www.pravo.gov.ru, 30.07.2012) (o mopsiike BCTYIUICHUS B CHUITY CM.
crarteio 41 @enepanpHoro 3axkoHa ot 28 nross 2012 roga N 133-D3);

DenepanbHbIM 3ak0HOM OT 2 mtoist 2013 roga N 185-D3 (OduninanbHbI HHTEPHET-IOPTAT
paBoBOi nHpopMaru www.pravo.gov.ru, 08.07.2013) (o mopsiake BCTYIUICHHUS B CHITY CM.
cratbio 163 ®enepanbHoro 3akoHa ot 2 uroiist 2013 rona N 185-D3);

DenepanbHbiM 3aK0HOM OT 21 aexadps 2013 rona N 363-D3 (OdunmanbHbI HHTEPHET-TIOPTAT
paBoOBOW MHPOPMALIUU WWW.pravo.gov.ru, 23.12.2013) (Bctymnun B cuity ¢ 1 utomnst 2014 rona);
DenepanbHbiM 3ak0HOM OT 5 Mas 2014 rona N 112-P3 (OdunmanbHbIii HHTEPHET-TIOPTAT
paBoBOi MHGOpMAIu Www.pravo.gov.ru, 05.05.2014) (o mopsiike BCTYIUICHUS B CHUITY CM.
crateio 8 PenepanibHOro 3aKkoHa ot 5 masg 2014 roga N 112-D3);

DenepanbHbM 3akoHOM OT 13 mrosist 2015 roga N 233-D3 (OdunmansHelii HHTEPHET-TIOPTAI
paBoBO# MHGopMaIu www.pravo.gov.ru, 13.07.2015, N 0001201507130077).

Hacrosiimumit 3akon B penakuuu @egepaibHOro 3aKoHa oT 9 ssuBaps 1996 roga N 2-D3 BBelieH B
nerctBue ¢ 15 aaBapst 1996 rona, Kkpome MOJOXKEHHH, COAEPIKAIIMXCS B MYHKTAX 2 U 4 CTaThu 3,
ab63are nepBoM myHKTa 4 ctathu 7 U B ab3aiie BocbkMoM myHKTa 1 crathu 18. [lonoxenus,
COJIepXKaIIrecs B IEPEUHUCICHHBIX TYHKTaX, BCTYMAIOT B CUJTY CO JAHS YTBEPKICHUS
[TpaButenscTtBOM Poccuiickoit denepanny COOTBETCTBYIONIUX MEPEUYHEN - CM. CTaThlO 3
DenepanbHOro 3akoHa oT 9 susaps 1996 roga N 2-P3.

- [Ipumeuanue n3roToBUTENS 0a3bl JAHHBIX.

KomMmenTapuii k 3akony Poccutickoit @enepanuu "O 3ammmre mpas morpedburenei”

Hacrosiuit 3akoH perynupyeTr OTHOIIEHHUS, BO3SHUKAIOLINE MEKTY TOTPEOUTENIMU U
W3TOTOBUTENSIMH, UCTIOJHUTEISIMU, UMIIOPTEPAMHU, MIPOIaBLIIAMHU IIPU MTPOJAKE TOBApOB
(BBITIOJIHEHUU PabOT, OKa3aHUU YCIIYT), yCTaHABIMBAET MpaBa NoTpedureneil Ha mpuodpeTreHue
TOBapoB (paboT, ycIyr) HaJIeXKallero kadecTsa 1 0€30MaCHbIX JUIS AKHU3HH, 3J0POBbS,
MMYILECTBA MOTPEOUTENEN U OKPYKaIOIel Cpe/ibl, MoJyueHue HHPOpMAIK O TOBapax
(pabotax, ycimyrax) 1 00 MX U3rOTOBUTEINSAX (MCIIOIHUTEINSAX, TPO/IABLAX ), IPOCBEIIECHUE,
roCy/IapCTBEHHYIO U OOIIECTBEHHYIO 3alllUTy UX UHTEPECOB, a TAKXKE OIpe/IesieT MEXaHU3M
peanu3aluy TUX Npas (ab3all B peJakI1K, BBEJACHHOM B AeiicTBue ¢ 9 suBaps 2005 rona
®denepanbHbiM 3ak0HOM OT 21 gexadps 2004 rona N 171-D3; nononuen ¢ 12 nexabpst 2007 roga
DenepanbHbIM 3aKOHOM OT 25 okTaA0ps 2007 roma N 234-D3.

OcCHOBHBIE IMOHATHA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

MOTPEOUTENH - TPAXKTAHUH, UMCIONIHIA HAMEPEHHE 3aKa3aTh WM TPHOOPECTH JTNOO
3aKa3bIBAIOINH, TPHOOPETAIONINI WIIA UCTIONB3YIONINI TOBAPHI (PaObOTHI, yCIyTH)
HUCKIIIOUYUTEIBHO AJIs1 JITUYHBIX, CeMeﬁHBIX, JOMAIITHUX 1 UHBIX HYXI, HC CBJA3aHHBIX C
OCYIIIECTBIICHUEM MPEATPUHUMATENBCKON AesITeNbHOCTH (ab3a1] B peJaKIui, BBEICHHON B
nerictue ¢ 21 nexadps 1999 roga denepanbHbiM 3akoHOM OT 17 nexadps 1999 roga N 212-D3;

M3TOTOBUTEN - OpPTraHU3aIUsl HE3aBUCUMO OT €€ OPraHU3aIMOHHO-TIPABOBOM (JOPMBI, a TAKKE
WHAUBUAYAIBHBIN MPEANPUHUMATENb, TPOU3BOISAIINE TOBAPHI IS peaTn3aIlii MOTPEOUTENIIM
(ab3ar B penakiuu, BBeIeHHOH B feiicTBue ¢ 21 nexadps 1999 rona denepajibHbIM 3aKOHOM OT
17 nexabps 1999 roma N 212-D3;
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UCTIOJTHUTEITb - OPTaHU3allUs HE3aBHCUMO OT €€ OPraHUu3alMOHHO-TIPABOBOM ()OPMBI, a TAKXKe
WHIUBUIYTbHBIA TPEATPUHUMATEIb, BHITOTHSIIONNE PAOOTHI MIIM OKA3BIBAIOIINE YCIYTH
MOTPEOUTENSIM TI0 BO3ME3THOMY JIOTOBOPY (a03a1l B peakiium, BBeICHHOU B feiicTBue ¢ 21
nexabps 1999 romga denepanbHbiM 3aKk0HOM OT 17 nekadps 1999 roga N 212-D3;

MIPOJIaBeIl - OpraHu3aIis HE3aBUCUMO OT €€ OPraHU3alMOHHO-TIPABOBOM (JOPMBI, a TAKKE
WHJUBUIyaJIbHBIN MIPEANPUHUMATEIb, PEATH3YIOIIUE TOBAPHI HOTPEOUTENSIM 1O JOTOBOPY
KYIUTU-TIpOJIakH (a03a1l B pelakIiu, BBEJCHHOM B aeicTBue ¢ 21 gexadbps 1999 rona
DenepababIM 3aKk0HOM 0T 17 nexadps 1999 roga N 212-P3;

a63arr yrpatui cuiy ¢ 9 ssaBaps 2005 rona - denepanbHblil 3akoH oT 21 aexadpst 2004 roga N
171-93;

HEJ0CTaTOK ToBapa (paboThl, YCIIYIH) - HECOOTBETCTBUE TOBapa (paboThl, yCIyru) Uiu
00s13aTeNnbHBIM TPEOOBAHUSAM, MPEAYCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBJICHHOM UM MOPSIKE,
WJIM YCJIOBUSIM JIOTOBOPA (IIPU UX OTCYTCTBUH WJIM HETIOJHOTE YCJIOBHUM OOBIYHO
peIbsABISIEMBbIM TPEOOBAHUAM), UIIH LIETISM, JIJIS1 KOTOPBIX TOBap (padoTa, yciayra) Takoro poja
0OBIYHO UCTIOIB3YETCS, WIIH LIEJIAM, O KOTOPBIX MpoiaBel] (UCIIOTHUTENb) ObLI TOCTaBJICH B
M3BECTHOCTH NMOTPEOUTENIEM IIPU 3aKIIOUYEHUHU JOTOBOPA, WM 00pa3ily U (W) OMHUCAHUIO MIPH
npojiaXke ToBapa 1o odpasiy u (Wim) 1o onvcanuio (ad3al B peAaKkiuy, BBEICHHON B ICHCTBHE C
21 nexabps 1999 roma denepanbabiM 3aKk0HOM OT 17 nexadps 1999 romga N 212-D3; 1010IHEH €
12 nexabps 2007 roga PepepaibHbIM 3aKOHOM OT 25 okTs10ps 2007 roga N 234-D3;

CYIIECTBEHHBIN HETOCTATOK TOBapa (paboThl, YCIIYTH) - HEYCTPAHUMBIN HEIOCTATOK HIIN
HEJOCTaTOK, KOTOPBIM HEe MOKET ObITh YCTpaHeH 0e3 HecOpa3MEPHBIX PAacX0/I0B WU 3aTpaT
BPEMEHU, WJIN BBISBIISIETCS HEOJHOKPATHO, WIIH MPOSBISETCS BHOBD MOCTIE €r0 YCTPAHEHUS, UITH
Jpyrue 1nojao0HbIe Hel0CTaTKU (ab3al] B pelakliny, BBeIeHHOH B JieiicTBue ¢ 21 nexadps 1999
roja denepanbHbiM 3aK0HOM 0T 17 fexadps 1999 roga N 212-®D3, nononxeH ¢ 9 ssaBaps 2005
roga PenepanbubIM 3aK0HOM OT 21 gexadpst 2004 roga N 171-D3;

6e30macHOCTb ToBapa (padoThl, yCIyrH) - 6€30MacHOCTh ToBapa (paboThl, yCIyTr ) AJs KU3HU,
3JI0pOBbSI, UMYIIIECTBA MIOTPEOUTENS U OKPYKAIOIIEH CPebl IIPU OOBIYHBIX YCIOBHUSIX €ro
UCIIOJIb30BaHUS, XPaHEHHs, TPAHCIIOPTUPOBKU M YTUIIM3AIMH, a TaKXKe 0€301MacHOCTh Mpoliecca
BBITIOJIHEHHS pa0OTHI (OKa3aHUsSI YCIYTH);

YIOJTHOMOYEHHAsl U3rOTOBUTENEM (TIPOAABIIOM) OPTaHU3alMsI UIIH YIIOJTHOMOYEHHBIN
U3rOTOBUTENEM (TTPOJABIIOM) HHAMBUIYAIbHBIN MPpEeIpUHIMATENb (J1a1ee - YIOJIHOMOYEHHas
OpraHu3aIys WK YIIOJIHOMOYEHHBIH HHANBUAYAIbHBIN NPEANPUHUMATENb) - OpraHu3alus,
OCYILIECTBIIAIOIAs ONPEAEIECHHYIO AEATEIbHOCTD, UM OPTaHU3allks, CO3aHHAs HA TEPPUTOPUH
Poccuiickoii @enepaiiuy U3roToOBUTENEM (IIPOJIABLIOM), B TOM YHCII€ HHOCTPAHHBIM
U3TOTOBUTENIEM (MHOCTPAHHBIM MIPOIABLIOM), BHIIOJIHSIIOIINE ONpe/ie/IeHHbIe (PYHKIIMHN Ha
OCHOBaHUU JIOTOBOPA C U3rOTOBUTENEM (TIPOAABIIOM) U YIIOJTHOMOYEHHbIE UM Ha IPUHATHE U
yJIOBJIETBOPEHHE TPeOOBaHUI MOTpeOuTeNeil B OTHOIIEHNH TOBapa HEHAIJIEKAIIero KayecTBa,
100 MHAWBUIYaTbHBIN MTPeANPUHUMATENb, 3aPETUCTPUPOBAHHBIN Ha TeppuTOopun Poccuiickoit
®deneparuy, BHIMOIHAIOUINA onpeieseHHble (YHKIIMM Ha OCHOBAaHHHU JOrOBOpa ¢
U3rOTOBUTENEM (TIPOAABIIOM), B TOM UUCIIE€ C MHOCTPAHHBIM U3rOTOBUTENIEM (MHOCTPAHHBIM
IPO/IaBLIOM), M YIIOJIHOMOYEHHBIH UM Ha MPUHATHE U YIOBJIETBOPEHHE TPeOOBaHUI
noTpeduTesneil B OTHOLIEHNH TOBapa HEHaJIexkalllero kayecTna (ad3al JOMOJIHUTEIBHO
BKJITIOYeH ¢ 9 staBaps 2005 roga PenepanbHbiM 3akoHOM OT 21 nexadps 2004 roga N 171-D3);

UMIIOPTEP - OpraHu3alys HE3aBUCHMO OT OpPraHU3allMOHHO-TIPAaBOBOI (POPMBI WIIH
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VHAWBUAYAJIbHBIN PEANPUHUMATEID, OCYILECTBISIOLUIME UMIIOPT TOBapa AJIs €ro MOCIeAYIOLIeH
peanu3anuu Ha Tepputopun Poccuiickoit @enepanuu (ad3al1l JOMOTHUTETHHO BKIIOUEH C 9
saBaps 2005 rona PenepanbhbiM 3aKoHOM OT 21 jekadps 2004 rona N 171-D3).

KomMeHTapuii Kk nipeamOyiie

I'masa 1. O6uue noJio:kenus (crarbu 1-17)

Crarps 1. IIpaBoBoe peryiupoBaHue OTHOLIEHHH B 00JIaCTH 3a1MTHI PAB
norpeouTesen

1. OTHOLIEHUS B 00JIaCTH 3alIUTHI IPaB MOTpeOUTENEH perymupyroTcs ['pak/1aHCKUM KOJIEKCOM
Poccwiickoii Denepaiinu, HACTOSIIUM 3aKOHOM, IPYTUMU (eIepaIbHBIMU 3aKOHAMMU (Jaiee -
3aKOHBI) U TPUHUMAEMBbIMH B COOTBETCTBUU C HUIMH UHBIMH HOPMATHBHBIMH MPABOBBIMU aKTaMU
Poccuiickoit ®enepanuu (IyHKT B peJaklivy, BBEJEHHOHU B AeiicTBue ¢ 9 suBaps 2005 roxa
DenepanbHbIM 3aKk0HOM OT 21 nekadbps 2004 roga N 171-D3.

2. IIpaButensctBO Poccuiickoit denepannu He BIpaBe mopydats ¢eaepaibHbIM OpraHam
WCTIOJTHUTEIILHOM BJIACTU MPUHUMATH aKThI, COJIEPIKAIINE HOPMBI O 3alUTE MIPaB MOTPEOUTEIICH.

*1.2.1)

ITpaBuTenscTBO Poccuiickoit @enepaniuu Brpase U31aBaTh JUIsl IOTPEOUTENS U IIPOJaBLa
(M3rOTOBUTES, UCTIOTHUTEIIS, YIIOTHOMOUYEHHON OpraHu3aliy WK YIOJTHOMOUYEHHOTO
WH/IMBUYaJIbHOTO MIPEAIPUHUMATEINS], UMIIOPTEPA) MpaBuiia, 00s3aTeIbHbIC TP 3aKIIOUEHUH U
UCTIOJTHEHUH MTyOIMYHBIX JOTOBOPOB (JJOTOBOPOB PO3HHUYHON KYIIITH-TIPOJIAXKH,
HHEPrOCHA0KEHUS, TOTOBOPOB O BBHIIIOJHEHUH Pa0bOT M 00 OKa3aHUHU yciyr) (ab3arg
JIOTIOTHUTENBHO BKIItOUEH ¢ 9 ssHBapst 2005 rona @enepasbHbIM 3ak0HOM 0T 21 ekabpst 2004
roga N 171-®3). *1.2.2)

A63a11, 1onoTHUTENBHO BKIIOUeHHBIH ¢ 10 nexkadbps 2006 rona degepaibHbIM 3aKOHOM OT 25
HOs10ps 2006 roxa N 193-®3, yrpatuin cuiy ¢ 1 aBrycra 2011 roana - @enepanbHelif 3akoH oT 18
utons 2011 roga N 242-@3..

KomMmMmenTapuii k cratbe 1

Cratbs 2. MexkayHapoaubie 10rosopsl Poccuiickoii ®@enepanun)

Crarbs 2. MexayHapoansie goroBopsl Poccuiickoit @enepanuu *2)
Ecnu mexyHapoasbeiM 1oroBopom Poccuiickoit @enepanny yCTaHOBIIEHBI HHBIE TIPABUIIA O
3alIUTe [IPaB NOTpeOUTENEH, UeM Te, KOTOPBIE IPEYCMOTPEHBI HACTOSIIIIUM 3aKOHOM,

MIPUMEHSIOTCS TIPaBUJIa MEKTYHAPOIHOTO JIOTOBOPA.

KommMmenTapuii K cratbe 2
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Cratbs 3. IIpaBo norpeduTesieil Ha NpocBelleHUE B 00JIACTH 3aIUTHI PaB
norpeduTesiei

[TpaBo moTpeduTeneil Ha MPOCBEIIEHHE B 00IACTH 3aIUTHI IPaB MOTpedHuTeNnel oOecieYnBaeTCs
MOCPEJICTBOM BKJTFOUCHHSI COOTBETCTBYIOIIHMX TPeOOBaHMH B hefiepaibHbIC TOCY/1apCTBEHHBIC
o0Opa3oBaTeNbHbIC CTAaHAAPTHI U 00pa30BaTEIbHBIC IPOTPAMMEI, 2 TAKIKE TTOCPEICTBOM
OpraHu3aIMy CUCTEMbI HH(pOpMaluu norpeduresneit 06 ux mpaBax U 0 HEOOXOIUMBIX ICHCTBHIX
10 3alIUTE TUX IPaB.

(Cratbs B penakuuu, BBeACHHOU B neiicTBue ¢ 1 ceHTsa0ps 2013 roma denepalbHbIM 3aKOHOM OT
2 nroJist 2013 rojga N 185-D3.

KomMmMmenTapuii ¥ craree 3

Cratbs 4. KayecTBO TOBapa (padoTbl, yCJIyru)

1. [Tponasern (McronHUTENb) 00s3aH MepeIaTh NOTPEOUTENIO TOBAP (BBIIOIHUTH padoTYy,
OKa3aTh yCIYTy), Ka4eCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Ilpu OTCYTCTBHH B IOTOBOPE YCIOBUN O KayecTBE ToBapa (paboThl, YCIyru) MPOIaBell
(McmonHUTENb) 00sI3aH MepeaaTh NOTPEOUTENIO TOBAP (BBIMIOIHUTE PadOTy, OKa3aTh YCIyTY),
COOTBETCTBYIOIINN OOBIYHO MPEABSIBISICMBIM TPEOOBAHUSM U TIPUTOIHBIN JUTSI IIETICH, JUIsI
KOTOPBIX TOBap (paboTa, yciryra) TaKoro poja 00bIYHO UCTIONB3YyeTCs (ITYHKT JOMOJIHEH ¢ 12
nekabps 2007 roga denepanbHbIM 3aKk0HOM OT 25 okTsi0ps 2007 roga N 234-D3.

3. Ecnu mpogasent (MCIIOJIHUTENB) TIPH 3aKITFOUEHUN JOTOBOPA ObLT MOCTABIIEH MOTPEOUTENIEM B
M3BECTHOCTHh O KOHKPETHBIX IENSIX TPUOOpETEHHS TOBapa (BHIMOIHEHHs paObOThI, OKa3aHUs
YCIIYTH), IPOAaBel] (MCTIOTHUTENh) 00s3aH nepeaaTh NOTPeOUTEN0 TOBap (BBITIOJIHUTH padoTy,
0Ka3aTh yCIYTy), IPUTOIHBIN JIsl UCTIOJIb30BAHUS B COOTBETCTBUU C STUMH IEISIMH.

4. Tlpu npomaxke ToBapa mo 0opasity u(Kiau) ONMKUCAHUIO TIPOJaBell 00s13aH epeIaTh
MOTPEOUTEITIO TOBAP, KOTOPBIN COOTBETCTBYET 00pasily M(WIIN) ONUcaHuio. *4.4)

5. Ecniu 3akoHaMu WK B YCTaHOBIIEHHOM MMM MOPSJIKE MIPEAYCMOTPEHBI 003aTeNbHbIE
TpeboBaHus K TOBapy (padbote, yciayre), mpoaaBell (MCIIOHUTENb) 00s13aH NepeIaTh
MOTPEOUTEIO TOBAP (BBIMIOJIHUTE Pa0OTY, OKa3aTh YCIYTy), COOTBETCTBYIOIIMMA STUM
TpeboBaHusAM (TTYHKT B PEIaKIMU, BBeIEHHOH B feiicTBue ¢ 9 ssaBaps 2005 romxa denepanbHbIM
3aK0HOM 0T 21 nexabps 2004 roga N 171-D3.

KomMmenTapuii k crarbe 4

Cratbs 5. IIpaBa u 00513aHHOCTH U3TOTOBHUTEJIS (MCIOJTHUTEJISI, MPOAABLA) B
00J1aCTH YCTAHOBJICHHUS CPOKA CJIY:KObI, CPOKAa IOAHOCTH ToBapa (padoTsl), a
TaK’Ke FTAPAHTHITHOT0 CPOKA Ha ToBap (padory)

1. Ha ToBap (paboty), mpeaHa3Ha4eHHbIH 715 ATUTETFHOTO HCTIOIb30BAHUS, U3TOTOBUTEIND
(MCTIONTHUTENH) BIPABE YCTAHABIMBATH CPOK CITY>KOBI - IEPUO/, B TEUEHHUE KOTOPOTO
W3TOTOBUTEND (MCTIONHUTENH) 00s13yeTcs 00ecredynBaTh MOTPEOUTENI0 BO3MOXKHOCTh
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MCIIOJIb30BaHUs TOBapa (paboThl) IO HA3HAYEHHUIO M HECTH OTBETCTBEHHOCTH 32 CYIIECTBEHHBIC
HENOCTATKHA Ha OCHOBAHWM IIVHKTA 6 cTathbi 19 n nyHKTa 6 cTaThu 29 HACTOANIETO 3aKOHA
(MyHKT B peJlakiuu, BBeJIeHHOH B AeiicTBue ¢ 9 auBaps 2005 roga DegepabHbIM 3aKOHOM OT 21
nexabps 2004 roga N 171-D3.

2. VI3roToBUTENb (MCIIOIHUTEINb) 0053aH YCTaHABIMBATH CPOK CIIYKObI TOBapa (paboThl)
JUTUTETILHOTO MOJIb30BAHUSA, B TOM YHCJIe KOMIUIEKTYIOUINX U3JIeIHi (AeTasei, y3ioB,
arperaToB), KOTOPBIE [0 UCTEYCHUH OINPEICICHHOIO EPUO0Ia MOTYT MPEACTABIATh OMAaCHOCTD
JUTSL )KU3HU, 3[J0POBBSI IOTPEOUTEINSI, IPUUMHATE BPEJl €ro UMYIIECTBY WM OKPYXKAIOIIeH cpene
(MyHKT B peJlakiiuu, BBeJIeHHOH B AeiicTBue ¢ 9 auBaps 2005 roga DegepabHbIM 3aKOHOM OT 21
nexabps 2004 roga N 171-®3. *5.2)

3. Cpok ciryx0bI ToBapa (paboThl) MOKET UCUHUCIATHCS CIUHUIIAMU BPEMEHH, a TAK)KE WHBIMH
eAMHUIIAMU U3MEPEHUS (KHJIOMETPaMu, METpaMH U MIPOYUMU €IMHUIIAMHU U3MEPEHUS UCXOIS U3
(GYHKIMOHATIHHOTO Ha3HAYCHHUS TOBapa (pe3ysbraTa padoThl)) (IyHKT JOTMONHEH ¢ 21 nexadps
1999 roga denepanbuniM 3aKkoHOM OT 17 nexadpsa 1999 roma N 212-P3.

4. Ha npoayKThl nuTaHus, naphroMepHO-KOCMETHYECKHE TOBAPBI, MEAUKAMEHTHI, TOBAPHI
OBITOBOM XMMHUU U MHBIC MTOJ00HBIE TOBApPHI (PaOOThI) M3TOTOBUTEID (MCIIOJHUTEIb) 00sI13aH
yCTaHaBJIMBATH CPOK TOJTHOCTH - IEPUO/I, IT0 UCTEUYCHHH KOTOPOTo ToBap (paboTa) cuuTaercs
HETPUTOIHBIM JIJIs1 MCIIOJIb30BaHUSI [0 Ha3HAYCHUIO (IYHKT B PEAKIK, BBEJICHHOH B JICHCTBUE
¢ 9 suBaps 2005 rona PesepanbHbiM 3aKoHOM OT 21 ekadps 2004 rona N 171-03. *5.4)

5. Ilponaxka ToBapa (BbIMOJHEHHE PAOOTHI) IO UCTEYEHUH YCTAHOBJIEHHOT'O CPOKa F'OJIHOCTH, a
TaK)Ke TOBapa (BBINOJHEHUE padOThI), HA KOTOPBIH 10JKEH ObITh YCTAaHOBJIEH CPOK TOAHOCTH, HO
OH HE YCTaHOBIIEH, 3arpenaercs (IyHKT B peJlaklluy, BBeJIeHHOH B JieiicTBue ¢ 21 nexkabps 1999
rona denepanbHbIM 3aKk0HOM OT 17 nekadbps 1999 roxa N 212-®3. *5.5)

6. M3rotoBuTens (MCIIOTHUTENB) BIPaBE yCTaHABIUBATH Ha TOBap (paboTy) rapaHTUHHBIN CPOK -
HepuoJi, B TeYEHHE KOTOPOTO B cllyyae 0OHapyXeHHUs B ToBape (paboTe) HeocTaTKa
M3TOTOBUTEIND (MCIIOJHUTEND), TPOJIaBELl, YIIOJIHOMOYEHHAs! OpraHu3alus Wik
YIOJIHOMOYEHHBIA UHANBUAYAIBHBIA IPEANPUHUMATEINb, UMIIOPTEP 0053aHbl YJJOBIETBOPUTH
TpeOOBaHUS TIOTPEOUTEIISI, YCTAHOBJICHHBIE CTaThsaMu 18 1 29 HacTosero 3akoHa (ITyHKT B
penakuuu, BBeeHHOI B feiictBue ¢ 9 suBaps 2005 roga PesnepanbHbIM 3aKOHOM OT 21 exadpst
2004 roma N 171-03. *5.6)

W3rotoBuTeNb BIIpaBe MPUHATH 00SI3aTEIHCTBO B OTHOIIIEHUH HEAOCTATKOB TOBApa,
0OHApY)KEHHBIX M0 UCTCUCHUH YCTAHOBJICHHOTO UM TapaHTUIHOIO CpoKa (JIOMOTHUTEIBHOE
00513aTeNIbCTBO) (a03al] TOMOJIHUTENILHO BKIOUEH ¢ 9 ssHBaps 2005 roga dejiepaabHbIM 3aKOHOM
ot 21 nekabps 2004 roga N 171-D3).

CopepxaHue JOMOTHUTEIBLHOTO 00s3aTeNbCTBA U3TOTOBUTENS, CPOK JEHCTBHS TAKOTO
00s13aTeNIbCTBA U MOPSA0K OCYIIECTBICHHS TOTPEOUTENIEM MIPaB 10 TAKOMY 0053aTENLCTBY
OTIpeeNAI0TCA U3rOTOBUTENEM (ab3all TOMOIHUTENBHO BKIIOUEH ¢ 9 suBaps 2005 roxa
DdenepanbHbIM 3ak0HOM OT 21 jiekadps 2004 roga N 171-D3).

7. IlponaBery BlipaBe yCTAaHOBUTH Ha TOBAP TAPAHTUHHBIN CPOK, €CJIM OH HE YCTAHOBJICH
HU3TrOTOBUTCIICEM.
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[Tponaser BripaBe MPUHSTH 0053aTENBCTBO B OTHONICHHH HEIOCTATKOB TOBapa, 0OHAPYKEHHBIX
M0 UCTEYCHUH TapaHTUIHOTO CPOKA, YCTAHOBICHHOTO U3TOTOBUTENIEM (JIONIOTHUTEIIBHOE
00513aTeIBCTBO).

CopneprxaHue JOMOJHUTEIBHOTO 00s13aTeIbCTBA IPOIABLA, CPOK JEHCTBUS TAKOTO
00513aTeNIbCTBA U MOPSAO0K OCYIIECTBICHHS TOTPEOUTENIEM MIPAB 110 TAKOMY 0053aTEIBCTBY
OIpeNIeNAI0TCS JOTOBOPOM MEKIY HOTPEOUTEIEM U IPOJABLIOM.

(Ilynkr B penakuuu, BBeaeHHOU B AeiicTBue ¢ 9 auBaps 2005 roga denepanbHbIM 3aKOHOM OT
21 nexabps 2004 roga N 171-P3.

8. M3rotoBuTens (MpoaaBel) HeCET OTBETCTBEHHOCTH 32 HEAOCTATKH TOBAapa, OOHApY>KEHHBIC B
TEUYEHHUE CPOKa AECUCTBUS JIOMOJIHUTEILHOIO 0053aTeNIbCTBA, B COOTBETCTBUU € a03aleM BTOPbIM
IyHKTa 6 cTathy 18 HacTosmero 3akoHa, a ocjie OKOHYaHUs CpOKa ICUCTBHS
JIOTMIOJIHUTEIBHOTO 00513aTeIbCTBA - B COOTBETCTBUU C IYHKTOM 5 cTaThy 19 HacTosmero 3akoHa
(IyHKT AOMOJIHUTENBHO BKIIIOUEH ¢ 9 stHBaps 2005 roga denepaibHbIM 3aKOHOM OT 21 nexadps
2004 rona N 171-03).

KomMmMmenTapuii k cratse 5

Crarba 6. O0513aHHOCTH M3rOTOBUTEJIA 00€CTIEYNTH BO3MOKHOCTH PEMOHTA U
TEXHUYECKOro 00CIyKHBAHUS TOBapa

NsrotoBurens 00s13aH 00eCcIeUNTh BO3MOXKHOCTh HCIIOJIB30BAHUS TOBAapa B TEUYEHUE €r0 CPOKa
CITy>KOBI. [[71s1 9TOM 1€ U3roTOBUTEIh 00ECIICUNBACT PEMOHT U TEXHHUUECKOE 00CITy)KUBAaHHE
TOBAapa, a TaKXKE BBIITYCK U IMOCTABKY B TOPIrOBBIC U PCMOHTHBLIC OpraHu3alliu B H€06XOHI/IMI>IX
JUIS. PEMOHTA M TEXHUYECKOI0 00CTyKMBaHU 00beMe U aCCOPTUMEHTE 3allacHbIX YyacTel B
TEUCHHE CPOKa MPOU3BOJICTBA TOBAapa U IOCIIE CHATHS €T0 C IPOU3BOJICTBA B TEUECHHE CPOKA
CJIy’KOBI TOBapa, a MPH OTCYTCTBUU TAKOT'O CPOKA B TEUEHUE JIECATH JIET CO JIHA Iepeiaun ToBapa
NOTPEOUTEITIO.

KommMeHTapuii K cratbe 6

Crartbs 7. IIpaBo norpeduTesst Ha 0e30MacCHOCTH TOBapa (padoThl, YCJIyIrH)

1. [Torpeburtens UMeeET MpaBo Ha TO, YTOOBI TOBAp (paboTa, yciryra) mpu OOBIYHBIX YCIOBHUSX €TO
UCIIOJIb30BaHUsI, XpPaHEHHsI, TPAHCTIOPTUPOBKH M YTHIM3AUK ObLT 6€30TaceH NI KU3HH,
3JI0pOBbSl MOTPEOUTESI, OKPYXKAIOIIEH Cpeibl, a TaK)Ke He MPUUMHSIT Bpell UMYLIECTBY
notpeburens. TpeboBaHus, KOTOPBIE JOKHBI 00ecIIeunBaTh 6€30MacHOCTh TOBapa (paboThl,
YCIIyTH) A7IS 5KU3HU U 3/10pOBbs MOTPEOUTENS, OKPYKaAIOLIEH Cpefibl, a TaK)Ke MPEeIOTBpaLeHIE
MPUYMHEHUS BpeJla UMYIIECTBY TOTPEOUTEIS, SIBISIOTCS 00513aTEbHBIMU M YCTAHABIIMBAIOTCS
3aKOHOM HJIM B YCTAHOBJIEHHOM MM TOpsi/iKe (TyHKT B peJaklluy, BBEACHHOH B nelicTBure ¢ 21
nexadbps 1999 roga denepanbhbiv 3aKkoHOM 0T 17 gexabps 1999 roga N 212-D3.

2. M3roroButens (MCIIOIHUTENH) 00s13aH 00ecrednBaTh 0€30MacHOCTh ToBapa (paboThl) B
TEYCHHE YCTAHOBJICHHOTO CPOKa CITYKOBI HIIM CpOKa TOAHOCTH ToBapa (paboTsl).
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Ecnu B cooTBETCTBHM € MYHKTOM | CTaThu 5 HACTOALIETO 3aKOHA U3TOTOBUTEIND (MCIIOTHUTED )
HE YCTaHOBHJI Ha TOBap (paboTy) CpOK CIyKObI, OH 00s13aH 00eCTIeUnTh 0€30MMaCHOCTh TOBapa
(paboThI) B TEUCHHUE ACCATH JIET CO JIHS NIepeayn ToBapa (padoThl) OTPEOUTEITIO.

Bpen, npuurHeHHBIH )KU3HU, 3I0POBBIO UM UMYIIECTBY MOTPEOUTEIS BCIEICTBHE
HeoOecneveHus: 6e30MacHOCTH ToBapa (padoThl), MOMICKHUT BOSMEIICHUIO B COOTBETCTBUU CO
cratbeit 14 Hacrosuero 3akoua.

3. Ecnm uis 6€3011acHOTO MCIIONIb30BaHMs ToBapa (padoThl, YCIIYTH), €0 XpaHEeHus,
TPAHCHOPTHPOBKH U YTHIIN3AIMU HEOOXOMMO COOIIOAATh ClIeMalIbHbIC TIpaBuIIa (Janee -
npaBuia), U3TOTOBUTENH (MCTIOIHUTEINb) 00s513aH YKa3aTh 3TH MPaBUIIa B COIPOBOIUTEIHHON
JOKYMEHTAIUN Ha ToBap (paboTy, YCIyTy), Ha STHKETKE, MAPKHPOBKOW MIIM HHBIM CITIOCOOOM, a
npojaBel] (MCIOIHUTEINb) 00s3aH JOBECTH TH MPABUIIA IO CBEJCHUS TOTPEOUTEIS.

4. Ecnu Ha ToBaphI (pabOTHI, YCIIYTH) 3aKOHOM HJIA B YCTAHOBJICHHOM MM ITOPSIJIKE YCTAHOBJICHBI
o0s13aTeIbHbIC TpeOOBaHUs, 00ECIICUNBAIOIINE UX 0€30MTaCHOCTD IS )KU3HH, 3JJ0POBbS
MOTPEeOUTENS, OKPYXKAIOIIEH CPeIbl U IPEIOTBPAIICHUE MPUUNHEHUS BPE/la UMYIIECTBY
noTpeduTeNs, COOTBETCTBHE TOBAPOB (PabOT, YCIYT) YKa3aHHBIM TPEOOBAHUAM MOATEKUT
00s13aTeIbHOMY MTOATBEPKICHUIO B TIOPSJIKE, MPEyCMOTPEHHOM 3aKOHOM U MHBIMH MPABOBBIMU
akTam (a03all B peJlakiiiy, BBeJeHHOH B AciicTBue ¢ 9 ssHBaps 2005 roga denepaibHbIM
3akoHOM oT 21 niekabps 2004 roga N 171-D3. *7.4)

He nonyckaercst nponaxa ToBapa (BbIIOJIHEHHE paOOThI, OKa3aHUE YCIYTH), B TOM YHCIIe
UMIIOPTHOTO TOBapa (paboThl, yciyru), 6e3 nuandopmamnmu 06 00s13aTeIbHOM MOATBEPKACHUH €T0
COOTBETCTBUS TPEOOBAHUSM, YKa3aHHBIM B ITYHKTE | HACTOSIIEH CTAThHH.

(ITynkt B penakuuu, BBeeHHOM B AeiictBue ¢ 21 nexadps 1999 roga denepanbHbIM 3aKOHOM OT
17 nexadps 1999 roma N 212-03

5. Ecnu ycTaHOBIIEHO, YTO TP COOJIIOIEHUH TIOTPEOUTENEM YCTAHOBICHHBIX MPaBUIT
WCTIOJIb30BaHUsI, XPAaHCHHSI HITH TPAHCTIOPTHPOBKH TOBapa (padOoThl) OH MPUIHHSIET UITH MOXKET
MPUYUHUTH BPE] )KU3HH, 3[I0POBBIO U UMYIIECTBY MOTPEOUTENS, OKpYKalolel cpee,
W3TOTOBUTEINH (MCTIOTHUTENh, MPOJIaBeIl) 00s3aH He3aMeUTUTEIHLHO TPHOCTAHOBHUTH €TI0
MIPOU3BOJICTBO (peaan3aluio) 0 yCTPaHEHUs MIPUUMH Bpenia, a B HEOOXOAUMBIX CITydasix
MIPUHSATH MEPHI 110 U3BATHUIO €T0 U3 000POTa U OT3BIBY OT MOTpeOuTens (moTpeduTeneil).

Ecnu npuunHbl Bpea yCTpaHUTh HEBO3MOYKHO, M3TOTOBUTEIND (MCIIOJHUTEND) 0053aH CHATh
Takoi ToBap (paboTy, yciayry) ¢ mpou3BojacTBa. [Ipy HEBBITOIHEHUH U3TOTOBUTENIEM
(ucrionHUTENEM) ATON 00SA3aHHOCTH YIOJIHOMOYEHHBIN (efiepabHbIi OpraH UCIIOTHUTEIbHOM
BJIACTH MIPUHUMAET MEPHI TI0 OT3BIBY TAKOTO TOBapa (paboThl, YCIYTH) C BHYTPEHHETO PhIHKA U
(unu) OT NoTpeOuTENs Wi MOTpeOuTeNel B IOPSAAKE, YCTAHOBIEHHOM 3aKOHOAATEIbCTBOM
Poccwuiickoit ®eneparuu (abd3all B pefakiuu, BBeJeHHO! B AeiicTue ¢ 9 suBaps 2005 roxa
®denepanbHbIM 3ak0HOM OT 21 gexadps 2004 roga N 171-D3; B penakiuu, BBEACHHON B
nericteue ¢ 1 aBrycra 2011 roga ®enepanbHbiM 3akoHOM OT 18 mrons 2011 roga N 242-D3.

YOBITKH, TPUUMHEHHBIC TOTPEOUTENIO B CBSI3U C OT3HIBOM TOBapa (paboThl, YCIyTH), MOANEKAT
BO3MEIIICHHUIO U3TOTOBHUTENIEM (MCIIOJTHUTENIEM) B TIOJTHOM 00BEME.

6. [Tyt yTpatun cumny ¢ 9 suBaps 2005 roga - @enepanbHblif 3akoH oT 21 nekadps 2004 rosa
N171-®3..

KommMeHnTapuii K cratbe 7
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Cratps 8. IIpaBo norpeduTesnss Ha MHPOPMALKUIO 00 U3rOTOBUTEIE
(ucnosiHUTEIC, MPOABIE) U 0 TOBapax (padorax, ycayrax)

1. IToTpebutens BpaBe moTpeOOBATh MPEIOCTABICHUS HEOOXOMMOI U JOCTOBEPHOM
uH(popMaIuu 00 U3roTOBUTENE (MCIIOTHUTEIE, TPOJABIIE), PEKUME €r0 padOTHI M PEaIU3yeMbIX
UM ToBapax (paborax, yciyrax). *8.1)

2. Yka3aHHas B myHKTe | HacTosmeil craTbi nHGOpPMAaLKs B HATJISATHON M JOCTYITHON (hopme
JIOBOJUTCS 10 CBEJICHUS OTPEOUTENEH MPHU 3aKIIOYCHUH TOTOBOPOB KYIITU-TIPOAAKU U
JIOTOBOPOB O BBHIMOJTHEHUH PAbOT (OKa3aHUU yCIYT) CIIOCO0aMU, MPUHSATHIMU B OTICTBHBIX
cdepax oOcTyKMBaHUS MOTPEOUTENECH, HA PYCCKOM f3BIKE, a JOMOIHUTENBHO, 10 YCMOTPEHUIO
W3TOTOBUTEIS (UCTIOTHUTES, MPOIABIA), HA TOCYIAPCTBEHHBIX sI3bIKax CyOBeKkToB Poccuiickoit
®enepanuu U poAHBIX s3bIKaX HapoaoB Poccuiickon denepanum.

KomMmMmenTapuii ¥ cratbe 8

Crartbs 9. Undopmanus 00 usrorosuresie (MCIOJIHUTEIE, IPOAABILE)

1. U3roToBuTeNb (MCIIOMHUTEND, IPOAABEL) 00s3aH JOBECTH JIO CBEICHUS IOTPEOUTENs
(¢upMeHHOE HaMEHOBaHUE (HaMMEHOBAHHE) CBOEH OpraHu3alnu, MECTO €€ HaXOXKICHUS
(anpec) u pexum ee padboTsl. [Ipogasen (MCTIOIHUTENB) pa3MelIaeT yKa3aHHY0 HHPOpPMaIUIo Ha
BBIBECKE (a03all] B pe/lakiuu, BBeJIeHHOH B AeiicTBue ¢ 9 suBaps 2005 roga DenepanbHbIM
3akoHOM OT 21 siekabps 2004 roga N 171-®3. *9.1)

N3roroButens (MCIIOIHUTEND, IPOAABEL) - MHAWBUAYAIbHBIN MPEIPUHUMATEIND - TOJIKEH
IIPEIOCTaBUThH MOTPEOUTENIO HH(OPMALIHIO O TOCYAAPCTBEHHON perucTpaly 1 HAMMEHOBAHUU
3aperucTpUPOBABIIETO €TI0 OPraHa.

2. Ecnu BUJ 1€ATEIBHOCTH, OCYIIECTBIISIEMBIN U3rOTOBUTENIEM (HUCIIOTHUTEIIEM, TPOJIABLIOM),
HOJUIEKHT JMLEH3UPOBAHUIO U (MJTH) UCTIOIHUTENb UMEET TOCYIapCTBEHHYIO aKKPEAUTAIUIO, 10
CBEICHMSI MOTPEOUTEINIS JOKHA OBITh JOBEIeHAa MHPOPMAIIUS O BUJE 1E€ATEIbHOCTH
U3rOTOBUTEINA (MCIIOIHUTES, TPOAABIIA), HOMEpE JUIEH3UU U (WJIM) HOMEpE CBUETENbCTBA O
roCy/1apCTBEHHON aKKpeIUTAIH, CPOKaX AEUCTBUS YKA3aHHBIX JUIEH3UH U (WIIN)
CBUJIETENIbCTBA, A TAK)Ke MHPOpMaLus 00 opraHe, BbIJABIIEM YKa3aHHBIE JIMLEH3UIO U (HIIN)
CBUJIETENHCTBO (ITYHKT B pelaKkuy, BBEACHHOH B nericTBue ¢ 29 okTa0ps 2006 rona
DenepalbHbIM 3aKOHOM OT 16 okTA6pst 2006 roma N 160-P3.

3. Uadopmarus, nperycMOTpeHHast MyHKTaMH | U 2 HacTOsIIEH CTaThy, JOJKHA OBITh
JIOBEJIeHa /10 CBEACHUSI MOTpeOUTeNel TaKKe IMPU OCYIIECTBICHUH TOPTOBIIH, OBITOBOTO M MHBIX
BUJIOB OOCITY>KUBaHHsI TOTpEOUTENICH BO BpEMEHHBIX TOMEIIECHUSX, Ha sIpMapKax, ¢ JIOTKOB U B
JIPYTHUX CIIydasix, €CJIM TOProBilsl, OBITOBOE U MHBIE BUJIbI OOCTYKUBAaHUS OTpeOuTene
OCYILIECTBIISAIOTCS BHE IOCTOSTHHOTO MECTa HaX0XKEHUS MPOoAaBLa (MCIIOTHUTENS).

KomMmenTapuii k crarbe 9
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Cratbs 10. Uadopmanus o ToBapax (padorax, ycayrax)

1. M3roToBuTeINb (MCIIOTHUTENb, IPOIABEI]) 00s13aH CBOCBPEMEHHO MPEIOCTABIISITh
NOTPEOUTENIO0 HEOOXOAMMYIO U JJOCTOBEPHYIO HHPOPMAIINIO 0 ToBapax (paboTax, yciayrax),
00€CTIeYMBAOIIYIO BO3MOXKHOCTh UX MIPAaBUJIBLHOTO BHIOOPA. [10 OTACTFHBIM BHIaM TOBApOB
(pabot, yciryr) mepeueHs U Croco0bl JoBeIeHUsT HH(POPMAIIUH 10 TIOTPeOUTENS
ycranasiuBatotcs [IpaButensctBom Poccuiickoii denepanun. *10.1)

2. Nadopmanus o ToBapax (padorax, yciayrax) B 00s3aTeIbHOM MOPSIKE TOJHKHA COICPIKATH!

HAaMMEHOBAHHME TEXHUYECKOTO PErJIAMEHTA WU MHOE YCTAaHOBJICHHOE 3aKOHOAATEIbCTBOM
Poccutiickoii denepaniy 0 TEXHUIECKOM PETyJIMPOBAHUU U CBUICTEILCTBYIOIIEE 00
00s13aTeNTbHOM MMOATBEPKJACHUN COOTBETCTBUS TOBapa 0003HaueHue (a03all B peakiiuu,
BBeJICHHOM B JielicTBre ¢ 9 suBaps 2005 roga denepanbHbiM 3akoHOM 0T 21 nekadps 2004 roxa
N 171-P3; *10.2.2)

CBE/ICHUS] 00 OCHOBHBIX IMMOTPEOUTEINBCKUX CBOMCTBAaX TOBAPOB (PadoT, YCIIYT), B OTHOILICHUH
MPOJYKTOB MUTAHUS CBEJICHHUS O COCTaBe (B TOM YUCIIE HAMMEHOBAHHE UCIIOJIb30BAHHBIX B
MPOIIECCE U3TOTOBJIEHUS MTPOIYKTOB MMUTAHUS MMUILEBHIX 100aBOK, OMOJIOTUUECKH aKTUBHBIX
n00aBOK, MHGOpMAIUs O HATMYUHU B IPOAYKTAX MUTAHUS KOMIOHEHTOB, MOJTYYEHHBIX C
MIPUMECHEHUEM TeHHO-MHKEHEPHO-MOTUPUITUPOBAHHBIX OPTaHU3MOB, B CITyJae, eCIIH
coJlep’KaHue yKa3aHHBIX OPTaHW3MOB B TAKOM KOMIIOHEHTE COCTABIISIET OOJiee IEBATH AECATHIX
MIPOLICHTA), TUIIEBOM IIEHHOCTH, HA3HAYCHUH, 00 YCIOBUSAX MPUMEHEHUS U XPAHECHUS IPOAYKTOB
MIATaHUA, O CII0CO0aX U3TOTOBJICHHUS TOTOBBIX OFO/, Bece (00beMe), TaTe U MECTE M3TOTOBIICHUS
U YIIaKOBKH (pac(acoBKM) MPOTYKTOB MUTAHUS, & TAKIKE CBEICHUS O MPOTHBOIIOKA3AHUSX JIJIS
UX MIPUMEHEHHSI IPH OTAENbHBIX 3a0oneBanusix. [lepeuens ToBapos (paboT, yciyr),
nH(OpMaIKs 0 KOTOPBIX JOJDKHA COJIepkKaTh IPOTUBOIOKA3AHUS JTsl KX IPUMEHEHUS MPU
OTJIeNbHBIX 3a00eBaHMsIX, yTBepkaaeTcs [IpaBurensctBoM Poccuiickoii @eneparuu (ab3ar B
penakuuu, BBeJeHHOM B neiicTBue ¢ 9 siuBapsa 2005 roga depepanbHbIM 3aKOHOM OT 21 gexadpst
2004 rona N 171-®3; nononuen ¢ 12 nexadpst 2007 rona PenepalbHBIM 3aKOHOM OT 25 OKTAOpS
2007 roma N 234-03; *10.2.3)

IIEHY B pyOJISIX U YCIIOBHSI PUOOPETEHUS TOBAPOB (paldoT, YCIIyT), B TOM YHUCIIE MPHU OIUIaTe
TOBapoB (padoT, yCiIyr) Yyepe3 OnpeeICeHHOE BpeMs MOCIe UX nepeadyu (BHIIOTHEHUS,
OKa3aHus1) MOTPEOUTEINIO, MOJTHYIO CYMMY, MOJISKAIIYIO BhITUIATE MOTpeduTeneM, u rpadux
MOTAILLIEHUS 3TOI CYMMBI;

(A63ar B penakiuu, BBeieHHOU B fieiicTBre ¢ 1 urons 2014 rona denepaibHbIM 3aKOHOM OT 21
nexabps 2013 roma N 363-03.

rapaHTUHHBIA CPOK, €CJIM OH YCTaHOBJIEH (a03all B peJakiiuy, BBEJCHHO! B AeiicTBue ¢ 21
nekabpst 1999 roma denepanbHbiM 3aKk0HOM OT 17 nekadpst 1999 roma N 212-D3;

npaBuia U ycnoBus 3 GeKTHBHOro n 6€30MacHOTO UCIOIB30BaHUs TOBApOB (paboT, yciyr);

uH(popMaIro 00 IHEpPreTHIecKoi 3PPEeKTUBHOCTH TOBAPOB, B OTHOIIIEHUH KOTOPBIX
TpeOOBaHUE O HAIMYUH TaKOH WH(POPMAITUH OIPEICTICHO B COOTBETCTBUH C 3aKOHOIATEITLCTBOM
00 »HeprocOepekeHNH U O MOBBIIIEHUN dHepreTudeckoit 3 dexTuBHOCTH (a03a1l
JIOTIOJTHUTETHLHO BKJTFoUeH ¢ 27 Hosi0pst 2009 roga PenepanbHbM 3akoHOM OT 23 HosiOps 2009
roga N 261-P3); *10.2.7)

A03a11bl ceIbMOH - TPUHAANATHIN Tpeabytynieit pefpakuuu ¢ 27 HosOps 2009 rona cuutarores
COOTBETCTBEHHO a03allaMi BOCBMBIM - YEThIPHAILATHIM HACTOALIEH perakiuuy - DeepanbHblii
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3ak0H OT 23 Hosa0psa 2009 roga N 261-D3.

CPOK CITYXObI HJIU CPOK FOJJTHOCTU TOBApOB (paboT), yCTaHOBJICHHBIN B COOTBETCTBHHU C
HACTOSIIUM 3aKOHOM, a TAK)Ke CBEICHHUS 0 HEOOXOJUMBIX JCHCTBUSAX MOTPEOUTENS 110
MCTEYEHUU YKa3aHHBIX CPOKOB U BO3MOKHBIX MOCJIEACTBUAX IIPU HEBBIIIOIHEHUN TaKUX
NecTBUH, ecii TOBaphl (paboThl) IO UCTEYCHUH YKAa3aHHBIX CPOKOB MPECTABISIOT ONACHOCTh
JUTSL )KU3HU, 3JOPOBBSI M UMYIIIECTBA OTPEOUTENS MIIM CTAHOBSITCS HEIIPUTOIHBIMHU IS
MCII0JIb30BaHUs 110 HA3HAYECHMUIO;

aapec (MecTo HaxOXIeHUs ), GUPMEHHOE HAMMEHOBaHNE (HAMMEHOBAHUE) U3TOTOBUTEIS
(ucosHUTENS, MPOAaBIIa), YIIOJTHOMOYSHHOW OpraHU3alliy WIH YITOJTHOMOYEHHOTO
WHAWBUIYAILHOTO TPEIIPUHAMATEIS, UMIIOpTepa (ab3all B peIakiiny, BBEICHHOUN B ICHCTBUE C
12 nexabps 2007 rona DenepaibHbIM 3aKOHOM OT 25 okTsa0ps 2007 roga N 234-D3;

A03a11 BOChbMOM MTyHKTa 2 HACTOSIIECH CTaThU B YaCTH JOBEACHHUS 10 MOTpeOuTeNs nHhopManuu
00 umnoprepe Berynua B cuiy ¢ 30 mapra 2005 roaa (o ucteueHuu AEBSIHOCTA IHEN TOCTIe
nHs opunnansHoro onyonukoBanus denepanbHoro 3akona oT 21 nekadpst 2004 roma N 171-
®3) - crarbs 2 PenepanbHOro 3akona ot 21 jexadps 2004 roga N 171-D3.

uH(popMalrio 06 00s13aTeIbHOM MOATBEPKACHUHA COOTBETCTBUS TOBApPOB (paboT, yciyr),
YKa3aHHBIX B IIYHKTE 4 CTaThH 7 HACTOSIIET0 3aKoHa (a03all B peaKlii, BBEJACHHON B JICHCTBHE
¢ 21 nexabps 1999 rona denepanbHbiM 3akoHOM OT 17 nekadpst 1999 rona N 212-D3;

I/IH(I)OpMaI_II/IIO O IIpaBWJIaxX Mpoaa>xu TOBApOB (BBIHOJ'IHGHI/IH pa60T, OKa3aHus y'CJ'IyT);

yKa3aHHe Ha KOHKPETHOE JIUI0, KOTOPOe OyJeT BHIMOIHATH paboTy (0Ka3bIBaTh YCIYTY), U
nH(OpMaIHIO 0 HEM, €CJIM 3TO UMEET 3HAYCHUE, UCXO U3 XapakTepa padoTsl (yciayru) (abd3arg
JOTIOTHUTEIHHO BKITIOUeH ¢ 21 nexadpst 1999 rona ®enepanbHbivM 3akoHOM OT 17 nexabpst 1999
roga N 212-03);

yKa3aHWe Ha WCIIOIb30BaHKe (POHOTpaMM IPU OKa3aHUH Pa3BIIEKATEIBHBIX YCIIYT
HCTIOTHUTENSIMUA MY3BIKAJIbHBIX MTPOU3BEICHUH (a03all JOMOTHUTENBHO BKITtOUeH ¢ 21 nexadps
1999 rona @enepanbHbIM 3aK0HOM OT 17 nexadpst 1999 roma N 212-D3).

A03a11 oOIMHHAIIATEIN npeapiyIiei penakimu ¢ 21 nexadbps 1999 rona cuuraercs ab3arem
TPUHAIATHIM HACTOAIIEH penakiuu - DenepanbHbIif 3akoH 0T 17 nekabps 1999 roga N 212-
3.

Ecnu nmpuoGperaemslii moTpedutenem ToBap OblT B yIIOTPEOICHUN UITH B HEM YCTpaHSIICS

HEOOCTATOK (HGJIOCTaTKI/I), HOTpe6I/ITCJ'IIO JOJI’)KHA 6BITB npeaoCTaBJICHA I/IH(I)OpMaI_[I/I}I 06 3TOM.
*10.2.14)

3. Undopmanus, npeaycMOTpeHHAs! TyHKTOM 2 HACTOSIIEH CTaThH, TOBOAUTCS 10 CBEICHUS
notpeduTeneil B TEXHUYECKON JOKYMEHTAIINH, TPUIaraeMoil K ToBapam (paboTam, yciyram), Ha
JTUKETKAX, MAPKUPOBKOM MUIIM UHBIM CIIOCOOOM, MPUHSATHIM JJIsl OTJEIbHBIX BUJIOB TOBAPOB
(pabort, yciyr). Madopmanus 06 00s3aTeIbHOM MOATBEPKACHUNA COOTBETCTBUSI TOBAPOB
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MIPEJICTABISIETCS B MOPSJIKE U CIIOCOOaMH, KOTOPBIC YCTAHOBJICHBI 3aKOHOIATEIHCTBOM
Poccutickoii deneparii 0 TEXHUIECKOM PETYJIUPOBAHUH, U BKIIFOYAET B ce0s1 CBEICHUSI O
HOMEPE IOKYMEHTA, TOATBEPKIAIOIIEr0 TAKOE COOTBETCTBUE, O CPOKE €ro JCHCTBUS U 00
OpraHu3aIliy, ero BhIIaBIICH (a03all B peakiiny, BBEACHHOH B aeiicTBue ¢ 9 suBaps 2005 roga
®DenepanbHbIM 3aK0HOM OT 21 exabps 2004 ropa N 171-®3. *10.3)

A63an yrpatui cuity ¢ 9 ssaBapst 2005 rona - @enepanbHbiid 3akoH 0T 21 gexabdps 2004 roga N
171-®3..

KomMmenTapunii k ctatbe 10

Crarba 11. Pe:xxum padboTsl npogaBua (MCIOJTHHUTEIS)

1. PexxuM paboThl TOCYAapCTBEHHBIX, MYHULIUIIAIBHBIX OpraHU3aluid TOProBiu, OITOBOTIO U
MHBIX BUJIOB OOCITY’)KUBAaHUS MOTPEOUTENICH YCTAHABIMBACTCS 110 PEIICHUIO0 COOTBETCTBEHHO
OpraHOB UCIOJHUTEIBbHOM BiacTH cy0bekToB Poccuiickoit deneparuy 1 OpraHoB MECTHOTO
CaMOYIIPABJICHUS.

2. PexxuM paboThI OpraHu3aIfii, OCYIECTBISIONINX JACATEIBHOCT B chepax TOProBoro,
OBITOBOTO U UHBIX BUIIOB OOCIIY’)KUBAaHU TOTpEOUTENICH U HE YKAa3aHHBIX B ITyHKTe | HacTosen

CTaTbH, a TAKIKC HHANBUAYAJIbHBIX HpeIalI/IHI/IMaTCJICf/'I YCTaHaBJIMBACTCA UMK CaMOCTOATCIIBHO.

3. Pexxum paboThI poaBIia (MCIIOTHUTENS) TOBOIUTCS JI0 CBE/ICHUS TOTPEOUTENCH U TOJDKeH
COOTBETCTBOBATh YCTaHOBJICHHOMY.*11.3)

KommenTapuii k cratbe 11

Cratbs 12. OTBeTCTBEHHOCTh U3rOTOBUTEJISI (MCIOJTHUTEIS, POIABIA) 32
HeHa/UIeKaly o uHgopmMauuio o ToBape (padore, yciyre)

(HauMeHOBaHUE B peAaKIuy, BBEACHHOI B nelicTBue ¢ 9 stHBaps 2005 roga OenepaibHbIM
3ak0HOM OT 21 nexadps 2004 roma N 171-D3

1. Ecin motpebuTento He mpeocTaBiIeHa BO3MOKHOCTh HE3aMEITUTEIIBHO TTOJIYIUTh TIPH
3aKJTFOYEHUHU JOTOBOpa HH(OpMAIIHIO 0 ToBape (paboTe, yciyre), OH BIpaBe MOTpedoBaTh OT
Mpo/iaBIa (MCIIOTHUTEIS) BOSMEIICHHS YOBITKOB, TPUYMHEHHBIX HEOOOCHOBAaHHBIM YKIIOHEHHUEM
OT 3aKJIFOUEHHUSI JIOTOBOPA, a €CIIM JOTOBOP 3aKJIIOUEH, B PA3yMHBIM CPOK OTKA3aThCsl OT €T0
WCITOJTHEHHS ¥ TOTPEOOBaTh BO3BpaTa yIIAY€HHOM 3a TOBAP CYMMBI M BO3MEIIEHUS IPYTUX
yOBITKOB (a03all B pelakiiy, BBeJIeHHOM B feiicTBre ¢ 9 suBaps 2005 roga denepanbHbiM
3akoHOM OT 21 aekaops 2004 roga N 171-D3.

[Ipu oTKa3e OT UCTIOJHEHHUS JOTOBOPA MOTPEOUTENb 00513aH BO3BPATUTH TOBAp (pe3ybTatr
paboThl, yCIYTH, €CTIH 3TO BO3MOXKHO IO MX XapaKTepy) MpoiaBily (MCIOJHUTENIO) (ab3a1l B
penaxkuuu, BBeAeHHOU B nericTBre ¢ 9 ssuBaps 2005 roga denepanbHbIM 3ak0HOM OT 21 j1ekabps
2004 roga N 171-®3.

(ITyskT B penakiuu, BBeJIeHHOH B AeiicTBre ¢ 21 aexadbps 1999 rona denepaibHbIM 3aKOHOM OT
17 nexabps 1999 roga N 212-®3
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2. Ilponasery (MUCIIOJIHUTEND), HE IPEAOCTABUBLINI MOKYNATENIO OJHON U JOCTOBEPHOI
nHpopmaruu o ToBape (padoTe, yciayre), HECET OTBETCTBEHHOCTb, MTPEAYCMOTPEHHYIO TYHKTAMHU
1-4 cratbu 18 unu nyHkToM 1 cratbu 29 Hactosiero 3akoHa, 3a HEJOCTaTKU ToBapa (padoThl,
yCIIyTH), BOSHUKIIIKE [IOCIIE €0 Mepeaadyn NOTpeOUTENIO BCIEICTBUE OTCYTCTBHSI Y HETO TaKOH
uHpopManuu (MMyHKT JOMOJHUTEIHHO BKIOUEH ¢ 21 nekabps 1999 rona denepanbHbIM 3aKOHOM
ot 17 nexabps 1999 roma N 212-D3).

3. Ilpu nmpuurHEeHuU Bpea >KU3HH, 310POBbI0 U UMYIIECTBY MOTPEOUTENS BCIECICTBUE
HENPEI0CTABIICHUS] €My TIOJHOM U JOCTOBEpHOU nH(pOpManmu o ToBape (padote, yciyre)
noTpeOUTeNh BIPaBe MOTPeOOBATh BOZMELIECHHS TAKOTO Bpea B MOPSJIKE, IPETyCMOTPEHHOM
cTaTbheil 14 HacTosiero 3aKoHa, B TOM YHCJI€ IOJTHOTO BO3MELIEHUS YOBITKOB, IPUUUHEHHBIX
MPUPOTHBIM 00BEKTAM, HAXOASIIUMCS B COOCTBEHHOCTH (BJIaJCHUH) MMOTpeOUTENS (ITyHKT
JIOTIOTHUTETHHO BKITFOUEH ¢ 21 nexadpst 1999 rona @enepanbHbiM 3akoHOM 0T 17 nexadps 1999
rojga N 212-®3).

[TyskT 2 npensiaynieit penakuuu ¢ 21 nekadps 1999 rona cunraercs myHKTOM 4 HacToOsIIEH
penakuuu - OenepanbHbiil 3akoH OT 17 gexadps 1999 roma N 212-D3.

4. Ilpu paccmoTpennn TpebOBaHUN MOTPEOUTENS O BOSMEIICHUH YOBITKOB, TIPUUYUHEHHBIX
HEJOCTOBEPHOM UM HEJIOCTaTOYHO MOJIHON HHpopMalueil o ToBape (pabote, yciyre),
HEOOXOIUMO UCXOUTH U3 MPEATIOI0KEHUS 00 OTCYTCTBUHU Y MTOTPEOUTENS CIICTIHATLHBIX
MO3HAHMI O CBOMCTBAX M XapaKTepUCTUKAX ToBapa (paboThl, yCIAYTH).

KomMmenTapuii K ctatbe 12

Cratbs 13. OTBeTCTBEHHOCTHh U3rOTOBUTEJISI (MCIIOJIHUTEJIS, IPOAAaBIIa,
YIOJTHOMOYEHHON OPraHU3aluu UM YIIOJJHOMOYEHHOT0 MHANBHAYAJIBLHOIO
NnpeanpuHUAMATEIS, HMIIOPTEPA) 32 HapylLleHHe NpaB moTpeduTe el

(HaMeHOBaHUE B peAaKIuH, BBEACHHOI B neiicTBue ¢ 9 staBaps 2005 roga OenepalibHBIM
3axk0HOM OT 21 nexadps 2004 roma N 171-D3

1. 3a HapylIeHHe npaB NOTpeOUTeNe N3rOTOBUTEND (MCIIOJIHUTEINb, IPOABell,
YIOJIHOMOYEHHAs! OpraHu3alys WK yIOJTHOMOUYEHHBIH MHIUBU YA bHbII pepUHUMATEb,
UMIIOPTEP) HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO 3aKOHOM HJIM JOTOBOPOM (TIYHKT B
penakuuu, BBeeHHOI B feiictBue ¢ 9 stHBaps 2005 roga PenepaibHbIM 3aKOHOM OT 21 nexadpst
2004 roma N 171-®3. *13.1)

2. Ecnu MHOE He YCTaHOBJIEHO 3aKOHOM, YOBITKH, IPUYUHEHHBIE TOTPEOUTENIO0, MOAIEKAT
BO3MEUICHHIO B MOJHON CyMMe CBEPX HEYCTOMKH (TIE€HU), YCTAaHOBJIEHHOW 3aKOHOM WIIH
JToroBOopoM (ITYHKT B pEIaKIUU, BBEACHHOH B neiicTBue ¢ 21 nexadbps 1999 rona PenepaibHbIM
3akOHOM 0T 17 nekabps 1999 roma N 212-®3. *13.2)

3. YnnaTa HeycTOWKH (ITEHW) U BO3MEIIIEHUE YOBITKOB HE OCBOOOXK/IAI0T U3TOTOBUTEIIS
(McToNHUTES, IPOJIABIIa, YIIOJTHOMOYEHHYIO OpTraHU3aIUI0 WIH YIIOTHOMOYEHHOTO
WHIUBUIYAJIbHOTO MPEAITPUHUMATEINS, UMIIOpTEpa) OT UCIIOJIHEHHS BO3JIOKEHHBIX Ha HETO
00s13aTeNBLCTB B HATYpE Mepe moTpeduTeneM (MMyHKT B PeIaKluy, BBEJCHHON B AeiicTBHE C 9
ssaBapst 2005 roga PexepanbHbiM 3ak0HOM OT 21 gexadpst 2004 roma N 171-D3.
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4. UzroroButesnb (MCMOJHUTEND, IPOJABEL, YIIOJTHOMOUYEHHAs OpraHu3alus Uin
YIOJIHOMOYECHHBIA WHIMBUIYAIBHBINA MPEANPHUHUMATENb, UMIIOPTEP) OCBOOOKIAETCS OT
OTBETCTBEHHOCTH 3a HEMCIIOJIHEHUE 00513aTC/ILCTB MIIM 3a HEHA IJIC)KAIlee UCIIOJIHEHUE
00513aTeNILCTB, €CIU JOKAXKET, UTO HEUCIOJIHEHHE 00513aTEIbCTB MIIM UX HEHaJIeKalllee
WCITOJIHEHUE MPOU30IUIO BCIACACTBUE HEMPEO0JIUMON CUJTBI, @ TAKXKE 10 MHBIM OCHOBAHUSIM,
MIPEAYCMOTPEHHBIM 3aKOHOM (ITYHKT B pEIaKIIMH, BBEACHHOU B aeiicTBue ¢ 21 nexadbps 1999
rona PenepanbHbIM 3aK0HOM OT 17 aexadbps 1999 rona N 212-03, B pegakiiuu, BBEACHHO! B
nericteue ¢ 9 saBaps 2005 roga denepanbHbiM 3akoHOM OT 21 siekabps 2004 roga N 171-D3.
*13.4)

5. TpeGoBanus norpeduTens 06 yrmiaTe HEYCTOWKH (TIEHU), TPETYCMOTPEHHON 3aKOHOM WIIH
JIOTOBOPOM, TTOJICIKAT yIOBJIECTBOPCHHUIO U3TOTOBUTENIEM (MCIIOTHUTEIIEM, ITPOIABIIOM,
YIOJIHOMOYEHHOW OpraHu3aieil Wik ynoJHOMOUYEHHBIM UHIUBUIYATbHBIM
MIpeANPUHUMATENIEM, UMIIOPTEPOM) B TOOPOBOJIBLHOM TOPsJIKE (ITYHKT B pEaKIIMK, BBEACHHON B
neiictBue ¢ 21 nexadbps 1999 rona denepanbubiv 3akoHoM 0T 17 nekadbps 1999 roga N 212-03;
B pelaKiMu, BBEJICHHOU B aeiicTBue ¢ 9 aHBapsa 2005 roga PeaepaibHbIM 3aKOHOM OT 21
nexabps 2004 roga N 171-D3.

6. [Ipu ynoBieTBOpeHHH Cy10M TpeOOBaHUI MOTPEOUTENS, YCTAHOBICHHBIX 3aKOHOM, CY/I
B3BICKMBAET C U3TOTOBUTEIS (MUCTIOTHUTEINS, MPOAABIA, YITOJTHOMOYECHHOW OpraHU3alliy UTH
YIOJTHOMOYEHHOTO MHAUBH/IYallbHOTO MPEANPUHUMATENS, UMIOPTEpa) 3a HECOOII0IeHUE B
T0OPOBOIFHOM TIOPSIIIKE YIOBJICTBOPEHUS TpeOOoBaHUH moTpeOuTes mrpad B pazmepe
MATHIECST MPOLIEHTOB OT CYMMBI, IPUCYXACHHOM CYZ0OM B MOJIb3Yy OTpeduTens (ad3ail B
penakuuu, BBeZeHHOM B neiictBue ¢ 9 siuBapsa 2005 roga dDepepanbHbIM 3aKOHOM OT 21 gexadpst
2004 roga N 171-®3.

Ecnu ¢ 3asBnenreM B 3alIUTy IIpaB MOTPEOUTENS BBICTYIAIOT OOIIECTBEHHBIE 00BETUHEHNUS
notpedureneit (MX accolMaluy, CO3bl) WIH OpraHbl MECTHOTO CAaMOYIIPABIIEHUS, MATHAECAT
MIPOIIEHTOB CYMMBI B3BICKAHHOTO IITpada MepeyrclIsiOTCsl YKa3aHHBIM 00beTMHEHUSIM (MX
accolMaIUsIM, COK03aM) UITH OpTaHaM.

KomMmMmenTapuii k cratee 13

Crartbs 14. UmyiecTBeHHasi OTBETCTBEHHOCTh 32 Bpe/l, IPUYMHEHHbII
BCJIEICTBHE HEJOCTATKOB TOBapa (padoThbl, yCJIYI'H)

1. Bpea, npuunHEHHBIN KU3HU, 3J0POBbIO HJIM UMYIIECTBY IOTPEOUTENS BCIECTBUE
KOHCTPYKTUBHBIX, TPOU3BOJICTBEHHBIX, PELENTYPHBIX HJIM MHBIX HEJOCTATKOB TOBapa (paboThl,
YCAYTH), TOAJICKUAT BOSMEIICHUIO B TTOJHOM 00beme. *14.1)

2. IIpaBo TpeOoBaTh BO3MEILIEHUS Bpeia, IPUUYMHEHHOTO BCIIEICTBUE HEOCTATKOB TOBapa
(paboTbl, ycIyrH), MpU3HAETCA 32 JTI0OBIM MOTEPIIEBLUIMM HE3aBUCHMO OT TOTO, COCTOST OH B
JIOTOBOPHBIX OTHOILIEHUSX C MPOJABLOM (MCIOJHUTENIEM) WU HET.

3. Bpen, npuuuHEHHBIN KU3HU, 3J0POBbIO HJIM UMYIIECTBY OTPEOUTENS, MTOIEKUT
BO3MEILEHHIO, €CJIM Bpe/] IPUUMHEH B TEUEHUE YCTaHOBIEHHOIO CPOKa CITYKObI MIIH CPOKa

rOIHOCTH ToBapa (pabotsr). *14.3)

Ecnu Ha ToBap (pe3ynbraT paboThl) JOKEH ObITh YCTAaHOBJICH B COOTBETCTBUU C IIYHKTaMu 2, 4
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CTAaThbU 5 HACTOSILEro 3aKOHA CPOK CITY>KOBI I CPOK F'OJJHOCTH, HO OH HE YCTaHOBJIEH, JTH00
MOTpeOUTENIO He OblJIa TPEIOCTaBIICHA TIOJIHAS U JOCTOBEpHAs HH(POPMAIIHSI O CPOKE CITYKOBI
WIN CPOKE TOJTHOCTH, 00 MOTpeOuTeNs He ObLIT MPOMH(POPMHUPOBAH O HEOOXOIUMBIX
JNEHCTBUSX MO UCTEYCHUH CPOKa CIYKObI WIIM CPOKA FOJTHOCTU U BO3MOKHBIX MOCIEACTBUSIX IIPU
HEBBITIOJTHEHUN YKa3aHHBIX JCHCTBHMA, JINOO TOBap (pe3ysbTaT paboThl) MO UCTCUCHUH ITHX
CPOKOB IPEJICTABIISIET OMACHOCTh JJIS )KM3HU U 3/I0POBbS, BPE/I MOAJEKUT BO3ZMEIICHUIO
HE3aBUCHMO OT BPEMEHH ero NnpuurnHeHus (ab3all B peAaKiny, BBEACHHOMN B aeicTBHE ¢ 21
nexabpst 1999 roga denepanbHbiM 3akoHOM OT 17 nekabps 1999 roga N 212-D3.

Ecnu B cooTBeTCTBHM C MyHKTOM | CTaThy 5 HacTOsMIIEr0 3aKOHA U3TOTOBHUTEIb (MCIIOIHUTEb)
HE YCTaHOBMJI Ha TOBap (paboTy) CPOK Ci1y>KObl, Bpe MOAJIEKUT BOSMEILLEHUIO B CIIy4ae €ro
NPUYMHEHUS B TEUCHHE JICCSTH JIET CO JIHS Mepeadn ToBapa (padoThl) MOTPEOUTEINIO, a eCITU
JICHb NIepelauydl YCTAaHOBUTH HEBO3MOXHO, C AaThl M3TOTOBIICHHS TOBapa (OKOHYAHHUS
BBITIOJIHEHHSI pa0OTHI).

Bpen, npuunHeHHBIH BCIeICTBUE HEAOCTATKOB TOBAPA, MOAJEKHUT BOZMELICHUIO IIPOAABIIOM
WJIH U3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIIEBIICTO.

Bpen, npuurHEHHBIN BCleACTBUE HEAOCTATKOB paOOThI WK YCIYTH, MOAJIEKUT BO3MELLIEHUIO
UCIIOJIHUTEIIEM.

4. UzroroButenb (MCIOJIHUTENB) HECET OTBETCTBEHHOCTD 32 BPE[, IPUUMHEHHBIN KU3HH,
3I0POBBIO MJIM UMYIIECTBY IMMOTPEOUTEIS B CBSI3U C UCIOJIB30BAHUEM MAaTEPHUAIIOB,
000py10BaHUs, MHCTPYMEHTOB U UHBIX CPEJCTB, HEOOXOIAUMBIX [l IPOU3BOJICTBA TOBAPOB
(BBIIIOJIHEHUS PA0OT, OKa3aHUs yCIYT), HE3aBUCUMO OT TOT'0, [103BOJISUI YPOBEHb HAYUHBIX U
TEXHUYECKUX 3HAHUH BBIABUTH UX 0COOBIE CBOMCTBA MM HET.

5. WzrotoBuTenb (MCIOTHUTEND, MPO/IaBEIl) OCBOOOKAAETCS OT OTBETCTBEHHOCTH, €CITU
JOKAXET, YTO BPpCA NPUINHCH BCJICICTBUC HCHpeOZ[OJ'II/IMOI\/JI CHUJIbI UJIM HAPpYIICHUA
NoTpeOUTENeM YCTAaHOBIEHHBIX MPABUI HCIIOIb30BAHMS, XPAHEHUS WIH TPAHCIIOPTUPOBKHU
ToBapa (paboThl, yCIyTH).

KommenTapuii k cratbe 14

Cratbs 15. Komnencanusi MOpajLHOT0 Bpeaa

MopanbHbIi Bpe, MPUINHEHHBIN MOTPEOUTEIIO BCIICICTBUE HAPYIICHHS N3TOTOBUTEIIEM
(McmoNHUTEIEeM, TTPOJABIIOM, YIIOJTHOMOUEHHOM OpraHu3aliueil Win yIoJHOMOUYEHHBIM
WHIUBUIYAJIbHBIM TIPEANPUHUMATENIEM, UMIIOPTEPOM) TIPaB MOTPEOUTEIS, MPETyCMOTPEHHBIX
3aKOHaMU U IIpaBOBbIMH akTaMu Poccuiickoit denepaiuu, peryanpyronMMy OTHOLLIEHHUS B
00J1aCTH 3aIIUTHI TIPAB MOTPEOUTENCH, TTOAJICIKUT KOMIIEHCAIIUH TPUINHUTEIIEM Bpe/ia IPH
HaJU4MH €ro BUHBI. Pa3Mep KoMIleHCcalluu MOPaJIbHOTO BpeJla ONPEEsSeTCs CYA0M U HE
3aBUCHUT OT pa3Mepa BO3MEIICHHS UMYIIIECTBEHHOTO Bpea (ab3arr qomosaHeH ¢ 21 gexadbpst 1999
rona ®enepanbHbiM 3aKk0HOM 0T 17 gexabps 1999 roga N 212-D3; B penakuuu, BBeJSHHON B
nerictue ¢ 9 saBaps 2005 roga denepanbHbiM 3akoHOM OT 21 niekabps 2004 roga N 171-D3.

KOMH@HC&HHH MOpaJIbHOr'o Bp€aa OCYHIECTBIACTCA HE3ABUCUMO OT BO3MCIICHHUA
HMYHICCTBCHHOT'O Bp€aa U TOHCCCHHBIX HOTpe6I/ITCJ'ICM YGBITKOB.

KomMmenTapuii K crarbe 15
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Crartbs 16. HegelicTBUTEILHOCTD YCJIOBHH J0r0BOPA, YHIEMJISIIOIIMX MPaBa
norpeouTesst

1. YcnoBus oroBopa, yieMIsIoIIHe paBa moTpeOuTeNs 0 CPaBHEHUIO ¢ MpaBUIaMH,
YCTaHOBJICHHBIMHY 3aKOHAMH WJIM MHBIMU IPABOBbIMU akTaMu Pocculickoit @enepanuu B
00J1aCTH 3aIUTHI TPaB MOTPeOHUTENEH, MPU3HAIOTCS HEAeHCTBUTEIbHBIME, *¥16.1.1)

Eciu B pe3ynbpTaTe HCIIOIHEHUS JOTOBOPa, YIIEMJISIOIIETO MpaBa MOTPEOUTEIs, Y HETO
BO3HUKIIN YOBITKH, OHH ITOJICKAT BO3MEIICHUIO U3rOTOBUTEIIEM (MCIIOJTHUTEIEM, ITPOJIABIIOM) B
OJIHOM O0OBEME.

2. 3ampenraercsi 00yCIOBIMBATH TPUOOPETEHHE OTHUX TOBAPOB (paboT, yciyr) 00s3aTeIbHBIM
MPUOOPETEHUEM HHBIX TOBApOB (padoT, yciyr). YObITKH, TPUUYNHEHHBIE TOTPEOUTETIO
BCJICJICTBHE HApPYIICHHS €ro IpaBa Ha CBOOOHBIN BEIOOP TOBAPOB (paboT, yCIyT), BO3MEIIAIOTCS
MPOJIaBIIOM (MCITOJTHUTENIEM) B ITOJTHOM 00BEME.

3amnperiaercss 00yCIOBIMBATh YAOBIETBOPEHUE TPEOOBAaHUN TOTpEOUTENCH, TPEIBIBIIEMBIX B
TEUEHUE TAPAHTUMHOTO CPOKA, YCIOBUSMHU, HE CBSI3aHHBIMU C HEJIOCTaTKaMU TOBapoB (pador,
yciyr) (a03ail JonoMHUTeNbHO BKItoueH ¢ 9 suBaps 2005 rona deepanbHbIM 3aKOHOM OT 21
nekabps 2004 roga N 171-D3).

3. IIponagert (MCIIOTHUTEIIB) HE BIpaBe 0€3 COTIACHS TOTPEOUTEIIS BHITIOTHSTH
JIOTIOJTHUTENbHBIE paboThl, yeIayrH 3a miaty. [lorpeOutens BrpaBe 0TKa3aThCs OT OILUIAThI TAKMX
pabort (yciiyr), a eciii OHU OIUTAY€HbI, TOTPEOUTENh BIIPABE MOTPEOOBATH OT MPO/IaBIla
(ucnosHUTENST) BO3BpAaTa yIuladeHHOM cyMMBbl. Coriacue noTpeduTes Ha BHITOJTHEHNE
JIOTIOTHUTEIIBHBIX paboT, YCIYT 3a I1aTy opopMIIsieTcs IPOJaBLOM (MCIIOJHUTENIEM) B
NUCbMEHHOMU (hopMe, eClii HHOE He MPeAyCMOTPEHO (hefepaibHbIM 3aKOHOM.

(ITynkt B penakuuu, BBeeHHOU B AeiicTBue ¢ 21 nexadps 1999 roga @enepanbHbIM 3aKOHOM OT
17 nexabps 1999 rona N 212-@3; B peaakuuu, BBeieHHO! B aeiicTue ¢ 1 utong 2014 rona
DenepasbHbIM 3ak0HOM OT 21 nekadps 2013 roga N 363-3.
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Cratbs 16_1. @opmMbl M IOPSAIOK OIJIATHI IPH NMPOJAaKe TOBAPOB (BHINOJIHEHNH
padoT, OKa3aHNHU YCJIYT)

1. Ilponaser; (McoaHUTEINB) 00s13aH 00E€CIIEUNTh BOZMOXKHOCTD OIJIaThl TOBApOB (paboT, yciyr)
MyTEM HCIOJIB30BaHMS HAIIHOHABHBIX IJIATEKHBIX HHCTPYMEHTOB, a TAK)KE HAIMYHBIX PACYECTOB
1o BbIOOpY MOTpeOUTENS.

O0s13aHHOCTD 00€CTIEYUTh BO3MOXHOCTh OILIAThI TOBAPOB (PaboT, YCIYT) C UCTIOTB30BAHUEM
HallMOHATBHBIX TIJIATSKHBIX HHCTPYMEHTOB B paMKax HAIlMOHAIHHOW CHUCTEMBI TUTATEKHBIX KapT
HE pacmpoCTPaHIETCs Ha CYOBEKTOB MPEANPUHUMATENHCKOMN NeATeIbHOCTH, BBIPYUYKa OT
peanu3anuy ToBapoB (BBIMIOJIHEHUS padOT, OKa3aHus yciayr) 0e3 yuera Hajlora Ha 100aBJIEHHYIO
CTOUMOCTbH WJTM OaaHCOBasi CTOMMOCTh aKTUBOB (OCTaTOYHASI CTOMMOCTh OCHOBHBIX CPEJICTB H
HEMaTepUATbHBIX aKTHBOB) KOTOPBIX 3a MPEIICCTBYIONIMN KaJIeHIAPHbBIN TOJ HE MPEBHIIIACT
IpeaeabHble 3HaUeHus, ycTaHoBIIeHHbIE [[paBuTenscTBoM Poccuiickoit @enepanuum 1is


http://docs.cntd.ru/document/9005388
http://docs.cntd.ru/document/901918784
http://docs.cntd.ru/document/901918784
http://docs.cntd.ru/document/901749907
http://docs.cntd.ru/document/901749907
http://docs.cntd.ru/document/499065472
http://docs.cntd.ru/document/420229633

MUKPOIPEAIPUITHIA.

2. Ontata ToBapoB (paboT, ycIIyr) MOKET IPOU3BOAUTHCS OTPEOUTENEM B COOTBETCTBHHU C
yKa3zaHHEM IPo/IaBLa (UCIIOTHUTENS) TyTEM PacueTOB Yepe3 CyObEeKTOB HAIMOHAIBHOM
IUIATEKHOM CUCTEMBI, OCYLIECTBISIONIMX OKAa3aHUE IJIATEXKHBIX YCIYT B COOTBETCTBUU C
3aKoHOAarenbecTBOM Pocculickoit denepanuy 0 HAMOHAIBHOM IUIATEKHOM CUCTEME, €CIIU HHOE
HE YCTaHOBJICHO (eiepalbHbIMU 3aKOHAMU WJIM MHBIMA HOPMAaTUBHBIMU IIPABOBBIMHU AKTaMHU
Poccuiickoit @enepanuu.

3. Ilpm orutate ToBapoB (paboT, YCIIYT) HATMYHBIMU JICHES)KHBIMU CPEACTBAMHU 0053aTEIILCTBA
noTpeOuTENs Tepe]] MPOIaBIOM (MCIIOIIHUTEIEM) IO OTUIATE TOBAPOB (PaboT, YCIYT) CUUTAIOTCS
UCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJICTB C MOMEHTA BHECEHUS HAJTMYHBIX
JICHE)KHBIX CPEJICTB MPOJABILY (MCIIOTHHUTEIIO) JIN0O MJIATS)KHOMY areHTy (Cy0areHry),
OCYILECTBIISIONIEMY JIEATEILHOCTD 110 MIPUEMY ILIATeKEH PU3HMUSCKHX JIUII.

[Tpu omare ToBapoB (padoT, yciyr) MyTeM MepeBoia MPeJ0CTaBIIEMBIX IOTPEOUTEIEM
HAJIMYHBIX JICHE)KHBIX CPEICTB 0€3 OTKPHITHS OAHKOBCKOTO CYETa 00s53aTeILCTBA MOTPEOUTENS
nepes IpoAaBIOM (HCIIOTHUTENEM) 10 OIjIaTe TOBapOB (PaboT, YCIYT) CUUTAIOTCS
UCTIOJTHEHHBIMH B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJICTB C MOMEHTA BHECEHHSI ITOTpeOuTEIeM
HAJIMYHBIX JICHE)KHBIX CPEICTB KPSIUTHON OpraHU3aiuy JIM00 OAHKOBCKOMY ILIATEKHOMY
areHTy (cy0areHry), OCyIIeCTBISIONINM JAEATEIEHOCTh B COOTBETCTBHH C 3aKOHOAATEIECTBOM
Poccuiickoii @enepaniuu 0 HAMOHAIBHOM IJIATEKHOM CUCTEME.

ITpu onnare ToBapoB (paboT, yciayr) myTeM NepeBojia JEHEXKHBIX CPEJICTB B paMKax
NpUMEHsIEMbIX (POpM O€3HaIMYHBIX PacyeToB 00s3aTENbCTBA MOTPEOUTENS TIEpe]] MPOIaBLIOM
(MCTOJTHUTENEM) 110 OIUIaTe TOBApOB (PaboT, YCIIYT) CUMTAIOTCS UCTIOJIHEHHBIMH B CYMME,
YKa3aHHOU B pacHoOpsKEHUH O TIEPEBO/IE JIEHEKHBIX CPEJICTB, C MOMEHTA MOATBEPKACHUS €T0
UCTIOJIHEHUS 00CTyXHUBarOILel MOTpeOuTeNs KpeIuTHON OpraHu3aiuen.

4. ITpu onnate ToBapoB (paboT, yciayr) NpoaaBLly (MCIIOJHUTENIO) 3alpelleHO yCTaHABINBATh B
OTHOLIEHUHU OJIHOTO BU/1a TOBApOB (paboT, YCIIYyT) pa3IHyuHbIe LIEHbI B 3aBUCMOCTH OT CII0C00a
UX OIJIAThI TOCPEACTBOM HAIMYHBIX PACUETOB MJIM B paMKaxX MPUMEHsSIEMbIX (opM Oe3HAITNYHBIX
pacueTos.

5. Ilponagert (MCIOTHUTEINB) HECET OTBETCTBEHHOCTH 32 BOSHUKIIHE Y MMOTPEOUTENS YOBITKH,
BbI3BaHHbIE HapylLIeHHEM TpeOOBaHUM MyHKTA | HacTOsIIEN CTaThbH.
(CtaThst TOMOJHUTEILHO BKIIOUeHa DejiepaibHbIM 3aK0HOM OT 5 Mast 2014 roga N 112-D3)
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Crarbsa 17. CyneOHas 3amuuTa npas norpeouresien

1. 3ammTa nmpaB MOTpeOUTENEH OCYIIECTBISETCS CYIOM.
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2. Wcku 0 3ammuTe npas noTpeduTeseil MOryT ObITh PEABSBIICHBI 110 BEIOOPY UCTIA B CY/I 110
MECTY:

HaXOXIACHUA OpraHu3anuu, a €CJIM OTBETUYUKOM ABJIACTCA I/IH,Z[PIBH,Z[yaJIBHblﬁ npeanpruHuMareiib,
- €Iro JKMTCJILCTBA,

KHUTCJIIBCTBA NN Hpe6LIBaHI/I$I ucrua,
3aKIIFOYCHUA UJIW UCITOJTHCHUA JO0r0BOpa.

Ecnu uck k opranu3aiuu BeITEKAeT U3 JEATSILHOCTH ¢ (GUIHalia WM IPeCTaBUTEIbCTBA, OH
MOJKET OBITh IPEIBSBIICH B CYJI 10 MECTY HaXOXACHUS ee (huuana uin

npeCcTaBUTeNbCTBA. *17.2)

(ITynkT B penakiuu, BBeJIeHHOH B aeiicTBue ¢ 9 ssHBaps 2005 rona DenepaibHbIM 3aKOHOM OT
21 nexabpst 2004 roma N 171-D3.

3. Ilorpedutenu, MHbIE UCTLBI 1O UCKaM, CBSA3aHHBIM C HAPYILLIEHUEM MpaB IOTpeOUTENEH,
0CBOOOXKJIAIOTCS OT YIIAThI TOCY1apCTBEHHON MOIUTUHBI B COOTBETCTBUHU C 3aKOHO/1aTEIILCTBOM
Poccuiickoit @denepanuu o Hanorax u coopax (IMMyHKT B peJakLiiu, BBEEHHOM B AelicTBUE C |
aBrycra 2011 roga ®enepanpHbiv 3akoHOM OT 18 mrosst 2011 roga N 242-D3. *17.3)

KomMmenTapuii k ctatbe 17

I'nasa Il. 3amuTa npaB nmorpeduTe el IPHA MPOaAKE
TOBapoB MOTpeouTeasIM (cTaThu 18-26 2)

Cratb 18. [IpaBa norpeduTeJisi Npu 00HAPY:KEHUHM B TOBApe HEAOCTATKOB

(HamMeHOBaHUE B PEAAKIINU, BBEICHHOHU B fieiicTBue ¢ 12 nexadps 2007 roga denepanbHbIM
3aKOHOM OT 25 okTs10ps 2007 roga N 234-03

1. IToTpeburens B cirydae 0OOHApY EHHsI B TOBApe HEAOCTATKOB, €CIM OHU HE OBIIIM OTOBOPEHbI
MPOJABIOM, IO CBOEMY BHIOODPY BIIpaBe:

noTpedoBaTh 3aMEHbI Ha TOBAap ATOM K€ MapKu (3TUX K€ MOJIENH U (WIK) apTUKYIIa);

noTpeOoBaTh 3aMEHBI Ha TAKOU YK€ TOBAp IPYroil Mapku (MOJIETH, apTUKYJIa) C
COOTBETCTBYIOIINM NEPEPACYETOM MOKYITHON LEHBI;

HOTpC6OBaTB COpa3MCPHOI0 YMCHBIIICHUSA HOKyl'IHOfI ICHBI;

HOTpC6OBaTB HE3aMCIJIUTCIIBHOTO 663BO3MCSI{HOFO YCTPAHCHUA HCJOCTATKOB TOBAapa UJIN
BO3MCIICHHUA PAaCX0d0B HA UX UCIIPABJICHUEC l'IOTpe6I/ITe.]'IeM WA TPETHUM JIMIIOM;

O0TKa3aTbCA OT UCIIOJTHECHWA AOTOBOpa KYIIIM-IIPOJAaXXKHU U HOTpe6OBaTB BO3Bpara ynnaquHoﬁ 3a
TOBAp CyYMMBIL. IIo TpeGOBaHI/IIO npoaaBna v 3a €ro CHeT HOTpe6I/ITCJ'IB JAOJIKCH BO3BpPATHUTH TOBApP

C HEAOCTAaTKaMMU.

[Tpu 3TOM oTpeduTeNH BIipaBe MOTPEOOBATH TAKKE MMOJTHOTO BO3MEIIECHUS YOBITKOB,
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MPUYMHEHHBIX €MY BCJIEICTBHE IPOAAKU TOBapa HEHAIJISKAIETO KauecTBa. Y OBITKU
BO3MEIIAIOTCS B CPOKHU, YCTAHOBJICHHBIC HACTOSIIITUM 3aKOHOM JUIS YIOBJICTBOPCHUS
COOTBETCTBYIOIIUX TpeOoBaHuit moTpeduTens.*18.1.7)

B oTHOIIEHNM TEXHUYECKH CII0KHOTO TOBapa MOTPEOUTEINb B Cllyyae OOHApY)KEHUSI B HEM
HEJOCTAaTKOB BIPAaBE OTKA3aThCs OT UCIIOJIHEHUS I0r0BOPa KYIUIM-TIPOJIaXH U OTPeOOBATh
BO3BpaTa YIUIAYCHHOM 3a TaKOW TOBAp CYMMBI TUOO MPEIbIBUTH TPEOOBAHKE O €r0 3aMEHE Ha
TOBAp ATOMU ke MapKu (MOJeNH, apTUKYJIa) WM Ha TAaKOU K€ TOBap APYyroi Mapku (MOAenu,
apTHKYyJa) C COOTBETCTBYIOIIMM IIEPEPACUETOM ITOKYITHON 1IEHbl B TEUEHNUE NATHAALATU AHEN CO
JTHS TIepeiaun NoTpeduTeNto Takoro ToBapa. [1o ncredennn 3Toro cpoka yKazaHHble TpeOOBaHUS
NOJJIEXKAT YIOBJIETBOPEHUIO B OJJHOM U3 CIEAYIOIIMX CIIy4aeB:

00Hapy)XeHHE CYIIECTBEHHOI'O HEJIOCTATKa TOBAPa;
HAapyImCHHUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPAaHCHUA HCAOCTATKOB TOBApa,

HCBO3MOXHOCTD HMCIIOJIb30BaHUA TOBAapa B TCUHCHHUEC KAXKIO0TO roaa FapaHTHﬁHOFO CpOKa B
COBOKYITHOCTH boiiee yeM TpUuaAUOaThb ,I[Heﬁ BCJICACTBHUC HCOAHOKPATHOTO YCTPAHCHUA €TI0
Pa3INYHBIX HCJOCTATKOB.

IlepedyeHb TEXHUYECKU CIIOKHBIX TOBAapOB yTBepxkaaercs [IpaBurenscrBom Poccniickon
Deneparun.*18.1.12)

(ITynkt B penakuuu, BBeeHHOU B AeiictBue ¢ 12 nexadps 2007 roga PenepanbHbIM 3aKOHOM OT
25 okta6ps 2007 rona N 234-93

2. TpeOoBaHwusl, yKa3aHHbIC B IYHKTE | HACTOSIIIEH CTaThH, IPEIBSIBIISIOTCS MOTPEOUTEIEM
MIPOJIABITY KOO0 YIOJIHOMOYSHHONW OpTaHU3AINH WU YIIOJTHOMOYCHHOMY HHIUBUYaTbHOMY
npeanpuHUMaTeNio (IyHKT B pelakiny, BBeJIeHHO! B AeiicTre ¢ 9 suBaps 2005 roga
®denepanbHbIM 3aK0HOM OT 21 nexabpst 2004 roga N 171-®3. *18.2)

3. [Torpebutens BpaBe MpeabsIBUTH TPEOOBaHUS, YKa3aHHbIE B a03allax BTOPOM U MSATOM
IyHKTa | HACTOSIIIEN CTaThbU, H3rOTOBUTEIIO, YIIOJTHOMOYEHHON OPraHU3aLNMKU UITH
YIIOJTHOMOYEHHOMY WHANBUAYAITBHOMY MPEANPUHUMATEINI0, UMIIOPTEPY (a03all B peaKiinuu,
BBeJIeHHOM B neiictBue ¢ 9 suBaps 2005 roga denepanbHbiM 3aKkoHOM 0T 21 aexadps 2004 roga
N 171-®3; B penakiuu, BBeACHHOH B aelicTBue ¢ 12 nexadpst 2007 rona deepaibHBIM 3aKOHOM
ot 25 okts0pst 2007 roga N 234-P3.

Bwmecto npenbsiBieHus STUX TpeOOBaHMIA MOTPEOUTENb BIIPaBE BO3BPATUTH U3TOTOBUTENIO UITU
UMITOPTEPY TOBAp HEHAJJIS)KAIIETO KaueCTBa M OTPEOOBaTh BO3BpaTa yIIau€HHOMN 3a HETO
CyMMBI (a03all B pelakiiu, BBeJIeHHOM B neiicTBue ¢ 12 aexabps 2007 roga denepaibHbIM
3aKOHOM OT 25 okTs10ps 2007 roga N 234-P3.

4. ITynkt yrpatuia cuiy ¢ 12 nexkadbps 2007 rona - @enepanbHblil 3aKoH 0T 25 okTs6ps 2007
roga N 234-@3..

5. OTcyTCTBHE y TOTPEOUTEINSI KACCOBOTO MJIM TOBAPHOTO Y€Ka JIMOO HHOTO JOKYMEHTA,
YIOCTOBEPSIOMUX (PAKT U YCIOBUS TOKYIIKHA TOBapa, HE SIBISIETCS OCHOBAHUEM I OTKa3a B
YIIOBJIETBOPEHUH €T0 TpeOOBaHUH.

[Tponaser (M3roTOBUTEND), YIIOJIHOMOYEHHAS! OPTaHU3ALMSI UM YIOJTHOMOYEHHBIN
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WHAUBUAYAIILHBIN MPEANPUHUMATENb, UMIOPTEP 00sI3aHBI IPUHSITH TOBAP HEHAJICKAIIIETO
KauecTBa y MOTPEOUTENS M B CiIydae HEOOXOIMMOCTH MTPOBECTH MPOBEPKY KauecTBa TOBapa.
[Torpeburens BIpaBe y4acTBOBATh B MPOBEPKE KauecTBa ToBapa (ab3ail B peIaKiliy, BBEICHHOM
B nerictBue ¢ 9 ssaBaps 2005 romga denepanbabiM 3akoHOM 0T 21 siekabps 2004 roga N 171-D3.
*18.5.2)

B cnydae criopa o npuyrHax BO3HUKHOBEHHS HEJIOCTATKOB TOBapa MpojiaBell (M3rOTOBUTEND ),
YIIOJTHOMOYEHHAs OpraHU3alis WIK YIIOJTHOMOYEHHBIN HHINBUAYAIbHBIN NPeIpUHUMATENb,
UMIIOPTEP 00sI3aHBI TPOBECTH IKCIEPTU3Y TOBApA 3a CBOU CUET. DKCIEPTH3a TOBAPA MPOBOIUTCS
B CPOKH, yCTaHOBJIeHHBIE cTaThsiMu 20, 21 u 22 HacTosmero 3aKoHa i YAOBICTBOPEHUS
COOTBETCTBYIOIIUX TpeboBaHuii morpedburens. [loTpeduTens BlipaBe MpuCyTCTBOBATH MPHU
MIPOBEJICHUH SKCIIEPTU3bI TOBAPA U B CIIy4ae HECOTJIacHs ¢ €€ pe3yabTaTaMU OCTIOPUTH
3aKJIF0YCHHE TaKOH SKCIIEPTU3HI B CyI€OHOM MopsaKe (ab3al] B pelakliii, BBEJICHHOI B
nerictue ¢ 12 nexadps 2007 roga denepanbHbiM 3akoHOM OT 25 okTs10ps 2007 roga N 234-D3.
*18.5.3)

Ecnu B pe3ynbprare sKCrepTr3bl TOBapa YCTaHOBJIECHO, YTO €T0 HEIOCTATKU BOSHUKIIN
BCJIEZICTBHE 0OCTOSATEILCTB, 32 KOTOPBIC HE OTBEYACT MPOAABEI (M3rOTOBHUTENb), TOTPEOUTEIb
00s13aH BO3MECTUTH MPOJABILY (M3TOTOBUTENIO), YIIOJTHOMOUYECHHON OpraHu3aliy Win
YIIOJTHOMOYEHHOMY WHIAMBUAYATHHOMY MPEANPUHUMATEII0, UMIIOPTEPY PaCXO/Ibl HA
MIPOBEICHHUE SKCIIEPTH3bI, a TAK)KE CBSI3aHHBIC C €€ MIPOBEJICHUEM PACXO/Ibl HA XpaHEHUE U
TPAHCIIOPTUPOBKY TOBapa (ab3all B peAakiuu, BBeIeHHOI B neiictBue ¢ 9 ssaBaps 2005 rona
DenepanbubiM 3akoHOM OT 21 exkadps 2004 roga N 171-P3.

(ITynkt B penakuuu, BBeieHHOM B feiictBue ¢ 21 gexadps 1999 roga denepanbHbIM 3aKOHOM OT
17 nexabdps 1999 roga N 212-D3

6. IIponasert (M3roTOBUTEINB), YIOTHOMOYEHHAs! OPraHU3aIMsl UM YTIOJIHOMOYEHHBIN
WHVBHIyaJIbHBIN [TPEATIPUHUMATEINb, UMIIOPTEP OTBEYAET 3a HEAOCTATKU TOBApa, Ha KOTOPHIN
HE YCTaHOBJIEH FapaHTHIHBIN CPOK, €CIIM MOTPEOUTENH JOKAXKET, YTO OHU BO3HUKIU 10
nepesayy ToBapa NOTPEOUTENIO WM 110 MPUYMHAM, BO3HUKILIUM JI0 3TOI'0 MOMEHTA.

B oTHOmIEHNN TOBapa, Ha KOTOPBIN YCTAHOBIIEH TApaHTUHHBIN CPOK, MpoaaBell (M3roTOBUTEND),
YIOJIHOMOYEHHAs! OpraHU3allysl WM YIIOJTHOMOYEHHbBIN MHANBUYaIbHbBIN IPEeANPUHUMATEN b,
UMITOPTEP OTBEYAET 3a HEJOCTATKU TOBapa, €CIIM HE TOKAKET, YTO OHU BO3HUKIIH MOCTIE
nepesayy ToBapa MOTPEOUTENIO BCIIEICTBYE HAPYIICHUS MTOTPEOUTENEM MPaBUI UCTIOTh30BaHMS,
XpaHEHUs WK TPAHCIIOPTUPOBKH TOBApA, ICUCTBUN TPETHHUX JIUI] MUIM HETIPEOI0TUMOM CHIIBI.
(ITynakt nomonHuTenbHO BKItoueH ¢ 21 nexadbps 1999 roga denepaibHbIM 3aKOHOM OT 17
nekabps 1999 romga N 212-D3; B penakiuu, BBeIeHHOHU B feiicTBre ¢ 9 ssaBaps 2005 roxa
DenepanpubiM 3aKk0HOM 0T 21 nexadps 2004 roga N 171-D3

[TynkT 6 npeasiaymieit penakimu ¢ 21 nexkadps 1999 roga cunraercs myHKTOM 7 HacTOSIIEH
penakuun - OenepanbHblil 3akoH OT 17 gexadpst 1999 rona N 212-D3.

7. JloctaBka KpynmHOrabapuTHOTO TOBapa M TOBapa BECOM 0OoJiee MATH KUIOrpPaMMOB JIJIs
PEMOHTA, YIEHKH, 3aMEHBI U (MJIN) BO3BpAT UX MOTPEOUTEIIO0 OCYLIECTBIIIOTCS CUIIaMH U 3a
CYeT Mpojaniia (M3roTOBUTEIS, YIOJTHOMOUYEHHON OpraHu3aluy Wik YIOJTHOMOYEHHOTO
MHAUBUAYAJILHOTO MpEAIpUHUMATENS, UMIIOpTepa). B ciydae HencnoaHeHus TaHHOM
00513aHHOCTH, a TAKXKE TPU OTCYTCTBHH MTPOAABIA (M3TOTOBUTES, YIIOJTHOMOYEHHOM
OpraHu3aliy WIH YIIOJIHOMOYEHHOTO UHANBUIYAIBHOTO MIPEIIIPUHUMATENS], UMIIOPTEPA) B
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MECTe HaXOXKICHHS MOTPEOUTEINS JOCTaBKa U (W) BO3BpAT YKa3aHHBIX TOBAPOB MOTYT
ocyIliecTBIAThCS noTpedburtesnem. [Ipu 3Tom npoaasen (M3roTOBUTEND, YIIOJIHOMOYEHHAs
OpraHu3aIys WIK YIOJIHOMOYEHHBIA WHIMBUIYAIbHBIA IPEANPUHUMATEIb, UMIIOPTEP) 00s13aH
BO3MECTUTh MOTPEOUTEINIO PACXO/bl, CBSI3aHHBIE C JOCTAaBKOM U (MJIM) BO3BPATOM yKa3aHHBIX
TOBapoOB (IIYHKT B peJaKkIiu, BBEJICHHOU B AeiicTBue ¢ 9 suBaps 2005 rona DeaepanibHbIM
3aK0HOM OT 21 nekadps 2004 roga N 171-D3.

KomMmMmenTapuii k cratbe 18

Crartbs 19. Cpoku npeabsiBjieHusi HOTpeduTE €M TPEOOBAHUI B OTHOIICHUH
HEJ0CTATKOB TOBapa

1. [Torpeburtens BIpase NpeabIBUTH IPELYCMOTPEHHbIE CcTaThel 18 HacTosero 3akoHa
TpeOOBaHUs K NPOJIABIy (M3rOTOBUTENIO, YIOJTHOMOYEHHOM OpraHu3aluy UK
YIOJTHOMOYEHHOMY MHJUBUAYATbHOMY IIPEANPUHUMATEII0, UMIIOPTEPY) B OTHOLLIEHUU
HEJI0CTAaTKOB TOBapa, €CIM OHU OOHAPYKEHbI B TEUEHHE TapaHTUITHOIO CpPOKa WIIM CPOKa
rogHocty (ab3all B peakiuu, BBeIeHHOM B eiicTBue ¢ 9 ssHBapsa 2005 roga PesnepajibHbIM
3aKoHOM oT 21 nekadpst 2004 roga N 171-93.*19.1.1)

B oTHOIIEHNM TOBapoOB, HA KOTOPbIE FrapaHTUHHBIE CPOKH UM CPOKHU TOJHOCTH HE YCTAHOBJICHBI,
OTpeOUTENH BIPABE MIPEIbIBUTH YKa3aHHbIE TPEOOBAHUS, €CIIU HEIOCTATKH TOBApPOB
oOHapyXeHbI B Pa3yMHBII CPOK, HO B IIpe/eNax JABYX JIET CO JHA Mepelayd UX MoTpeOuTento,
ecii OoJiee JUTUTENbHBIC CPOKH HE YCTAHOBJICHBI 3aKOHOM HITH ToroBopoM. ¥19.1.2)

(ITynkt B penakuuu, BBeJeHHOM B feiictBue ¢ 21 nexadps 1999 roga degepanbHbIM 3aKOHOM OT
17 nexabps 1999 roga N 212-®3

2. NapanTHiiHBIN CPOK TOBapa, a TAKXKE CPOK €ro CIIy>KObl HCUUCIIIETCS CO JHS Iepejaun ToBapa
HOTpEeOUTENIO, €CIIM MHOE HE MIPEyCMOTPEHO JoroBopoM. Eciiu 1eHp nepeaun ycTaHOBUTh
HEBO3MOKHO, 3TU CPOKU MCUUCIISIIOTCS CO JHS U3rOTOBJIEHUS TOBapa (ab3all B pelaklinu,
BBEJICHHOM B feticTBue ¢ 21 nexadbps 1999 rona @enepaibHbIM 3ak0HOM OT 17 nexabpst 1999
roga N 212-®3.

Jl51st ce30HHBIX TOBAapOB (00YBH, OJ€K/IbI U TPOUYMX) 3TU CPOKU UCUUCIISAIOTCS C MOMEHTA
HACTYIUIEHHsI COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIUIEHHUSI KOTOPOTO OIPENEISAETCS
COOTBETCTBEHHO cyObekTaMu Poccuiickoit @enepanyiv HCX0/1s U3 KIMMAaTHUYECKUX YCIOBHM
MecTa HaXOXKACHUS TOTPeOUTENeH.

[Tpu mponaxe TOBapOB MO 0Opasiiam, Mo MoUTe, a TAKXKE B CIIYYasiX, €CIIM MOMEHT 3aKJIIOUEHUS
JIOTOBOpPA KYTUTU-TIPOIYKA 1 MOMEHT TIepeIaul ToBapa MOTPEOUTEII0 HE COBITAIal0T, STH CPOKHU
WCYHCTISIIOTCS CO JTHS IOCTaBKU TOBapa morpedburento. Eciau moTpeOuTens JauiieH BO3MOKHOCTH
HCITOJIH30BaTh TOBAP BCIIEICTBHE OOCTOSITENIBCTB, 3aBUCAIINX OT MPOJIABIIa (B YaCTHOCTH, TOBAp
HY)KJaeTcs B CIICIUATBHON YCTaHOBKE, MOJKIIOYCHUH UITH COOpKE, B HEM UMEIOTCS
HEJIOCTATKH ), TApAaHTUIHBIN CPOK HE TEYET JI0 YCTPAHEHUS MPOJIABIIOM TaAKUX OOCTOSITEIHCTB.
Ecnu neHp 10CcTaBKH, YCTAaHOBKH, MOAKITIOUEHHUs, COOPKHU TOBapa, yCTPAHEHUS 3aBUCAIINX OT
MPOJIaBIa OOCTOSITENIBCTB, BCJIEICTBHE KOTOPBIX MOTPEOUTETh HE MOKET UCITOJIH30BATh TOBAP IO
Ha3HAYEHMIO, ONPEACIUTh HEBO3MOXKHO, 3T CPOKH MCUUCIISIIOTCS CO JHS 3aKII0YEHUS JOTOBOpa
KYTUTU-TIpOJIakH (a03a1l B pelakiiy, BBEJEHHOM B aeicTBue ¢ 21 gexadbps 1999 rona
DenepanpHbIM 3aK0HOM OT 17 nexadpst 1999 roga N 212-P3.
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A63an uckmtoueH ¢ 21 gexabps 1999 roga @enepanbHbiM 3akoHOM OT 17 nekabps 1999 roga N
212-D3..

CpOK roaHOCTHU TOBapa onpeacCIda€TCa IEPUOAOM, UCUHUCIIIEMBIM CO JHA U3TOTOBJICHUA TOBapa, B
TCYCHHUEC KOTOPOT'O OH NPHUI'0ACH K MCII0JIb30BAHWIO, UJIN I[ElTOfI, A0 HACTYyIJICHUSA KOTOpOﬁ TOBAp
IMPUT'OJACH K UCIIOJIb30BAHUIO.

[Tpo1omKUTETEHOCTS CPOKa TOAHOCTH TOBapa JA0KHA COOTBETCTBOBATH 00s3aTEIIbHBIM
TpeOOBaHUSIM K OE30MaCHOCTH TOBapa (ab3all B peAaKkIuy, BBEJICHHON B ICHCTBUE C 9 sSTHBAPS
2005 roga PenepanpabiM 3ak0HOM 0T 21 nexadpst 2004 roma N 171-P3.

3. FapaHTHﬁHBIe CPOKH MOI'YT YCTAaHaBJIMBATHCA HAa KOMIIVICKTYIOIUE U3OCTINUA 1 COCTaBHBIC
9aCTHU OCHOBHOI'O TOBapa. FapaHTI/If/’IHbIe CPOKH Ha KOMINICKTYIOIINEC U3ACIINA U COCTAaBHBIC
YaCTH UCHUCIIAOTCA B TOM XK€ IMOPAIAKE, YTO U l"apaHTHfIHBIfI CPOK Ha OCHOBHOI TOBAap.

["apanTuiiHbIe CPOKU HA KOMIUICKTYIOIINE U3/IEIHS U COCTaBHBIC YACTH TOBapa CUNTAIOTCSA
pPaBHBIMU TFAPAaHTUIHOMY CPOKY Ha OCHOBHOE M3/I€TIUE, €CIIM MHOE HE YCTAHOBJICHO JOTOBOPOM.
B cnyuae, ecnu Ha KOMITIEKTYIOIIEE U3/I€NIME U COCTABHYIO YacTh TOBAapa B JIOTOBOPE
YCTaHOBJICH TapaHTUHUHBIA CPOK MEHBIIEH MPOJAOKUTEIBHOCTH, YEM FrapaHTUMHBIN CPOK Ha
OCHOBHO€ M3IeNINe, MOTPEeOUTEb BIIpaBe MPEAbSIBUTH TPEOOBAHUSI, CBSI3aHHBIE C HEIOCTATKAMHU
KOMIUIEKTYIOIIETO U3/IENIUs U COCTABHOM YacTH TOBapa, MpH UX 0OOHAPYKEHUU B TEUCHUE
rapaHTHUITHOTO CPOKA Ha OCHOBHOE M3/IEJIHE, €CIIU MHOE HE MPEyCMOTPEHO IOTOBOPOM (ab3ail B
penakuuu, BBEACHHOU B niericTBre ¢ 21 mekadps 1999 roga denepanbHbIM 3aKOHOM OT 17
nekadps 1999 roga N 212-@3. *19.3.2)

Ecin Ha KOMIUIEKTYIOIIEee U3/1€JIMe YCTaHOBJIEH rapaHTUMHBIN CpOK OobIIei
HPOIOJDKUTEIBHOCTH, YeM TapaHTHIHBIN CPOK HA OCHOBHOM TOBAp, MOTPEOUTENH BIpaBe
NPEIbSIBUTH TPEOOBAHUS B OTHOIIEHUH HEJAOCTATKOB TOBApa MPHU YCIOBUH, YTO HEIOCTATKH
KOMILIEKTYIOLIETO U3/IeNInsl OOHApYXEHbI B T€UEHUE FrapaHTHUIHOTO CPOKa Ha 3TO U3JeNue,
HE3aBHCUMO OT MCTEUYCHUS FApaHTUITHOTO CpOKa Ha OCHOBHOM ToBap. *¥19.3.3)

4. Cpoku, yKa3aHHbBIE B HACTOSIICH CTaThe, TOBOJISTCS JI0 CBEJICHUS MOTPEOUTEIS B
uH(pOpMaIIMK 0 TOBape, MPeJ0CTaBIAEMO MOTPEOUTEINIO0 B COOTBETCTBUU CO cTaTheil 10
HACTOSIIEro 3aKoHa.

5. B cnyqasix, korja npeyCMOTPEHHBIN TOrOBOPOM rapaHTUHHBIN CPOK COCTABIIIET MEHEE JIBYX
JIET U HEJOCTAaTKU TOBapa OOHApPYKEHbI MOTPEOUTENIEM IO UCTEUEHUH FapaHTUITHOTO CPOKa, HO B
npezenax AByX JeT, IOTpeOUTeNb BIIpaBe MPeabsIBUTh IPOAaBIly (M3rOTOBUTENIO) TpeOOBaHHUS,
IIPEAYCMOTPEHHBIE cTaThel 18 HacTodAmero 3akoHa, €CJIM TOKaKET, 4YTO HEJJOCTATKH TOBapa
BO3HUKJIU /IO €T0 Mepeaaun NOTPEOUTENIO WIIK IO MPUYKMHAM, BO3HUKIINM JI0 3TOT0 MOMEHTa
(yHKT JOTIOJTHUTENBHO BKJIIOUeH ¢ 21 nekabps 1999 rona denepanbHbiM 3ak0HOM OT 17
nekabpst 1999 roga N 212-33). *19.5)

6. B ciyuae BbISIBIIEHUS CYIIECTBEHHBIX HEJOCTaTKOB TOBAapa MOTPEOUTENb BIIpaBe NPEIbsIBUTh
W3TOTOBUTEINIO (YIIOJTHOMOYEHHON OpPraHU3alluy WIH YIIOJTHOMOYEHHOMY HHIUBUAYAIBHOMY
MpEANPUHUMATEITI0, UMIIOPTEPY) TpeOoBaHKE 0 0€3BO3ME3THOM YCTPAHCHUH TaKUX
HEJIOCTAaTKOB, €CJIN JOKAXKET, YTO OHU BOZHUKIIU JI0 NEpelaun TOBapa NOTPEOUTEIIO HITH 110
MIPUYMHAM, BOSHUKIIMM JI0 ’TOTO MOMEHTa. YKa3aHHOE TPeOOBaHUE MOKET OBITh PEbIBICHO,
€CIIM HeJJOCTAaTKH TOBapa OOHAPYKEHBI [10 UCTEUECHUH JIBYX JIET CO JHs Mepejauu ToBapa
NOTPEOUTENIO, B TEYEHUE YCTAaHOBIEHHOTIO Ha TOBAP CPOKA CIIY>KObI WIIN B TEUEHUE AECATH JIET
CO JHS Nepeav ToBapa NOTPEOUTENIO B ClIydae HEYCTaHOBJICHHUS CpoKa ciyxObl. Eciu
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yKa3aHHOE TpeOOoBaHKE HE YAOBIECTBOPEHO B TEUCHHE BAIIATH JTHEH CO JHS €ro MpeIbsBICHUS
noTpeOuTeNneM WM OOHAPYKEHHBIN UM HEJIOCTATOK TOBapa SIBJISETCS HEYCTPAHUMBIM,
NOTPEeOUTENh IO CBOEMY BBIOOPY BIPABE MPEIbIBUTH H3TOTOBUTENIO (YIIOJHOMOYEHHOU
OpraHU3aIMH WIA YIOJHOMOYCHHOMY MHANBUYJIbBHOMY MPEIIPUHUMATEITIO, UMIIOPTEPY)
UHBIE IPETYCMOTPEHHBIE ITYHKTOM 3 cTaThu 18 HacTosmiero 3akoHa TpeOOBaHUS WIN
BO3BPATHUTH TOBAP U3TOTOBUTEIIO (YIOJHOMOYECHHON OPraHU3alliy UIH YITIOJTHOMOYEHHOMY
WHAUBUIYAILHOMY MIPEANPUHUMATEII0, UMIIOPTEPY) U TOTPEOOBATH BO3BpaTa YIIAYCHHON
JIEHEKHOM CyMMBI (IIyHKT B PEIaKIuu, BBEJICHHOH B AciicTBUe ¢ 9 saBaps 2005 rona
DenepanpubiM 3aKk0HOM OT 21 nexadbpst 2004 roga N 171-P3.

KomMmenTapuii k crarbe 19

Cratbs 20. YcTpaHeHHe HeIOCTATKOB TOBapa U3roTOBUTE/IeM (IIPOAABIOM,
YIIOJTHOMOYEHHO OpraHu3anyed Win yIoJHOMOYEeHHbIM HHIANBHUIY AJIbHBIM
npeanpuHAMAaTeeM, UMIIOPTEPOM)

(HaMMeHOBaHHUE B PEAAKIMH, BBEJACHHOH B nericTBue ¢ 9 stHBaps 2005 roga deepalibHbIM
3axk0HOM OT 21 nexadps 2004 roma N 171-D3

1. Ecnu cpok ycTpaHeHHs] HEIOCTaTKOB TOBapa HE ONpeeicH B MUCbMEHHOHN (opme
COTJIAIIIEHUEM CTOPOH, 3TH HEJIOCTATKH JTOJHKHBI OBITh YCTPAHEHBI H3TOTOBUTENEM (IIPOIaBLIOM,
YIOJIHOMOYEHHOW OpraHu3aiueil Wik ynoJHOMOYEHHbIM UHIUBUAYaIbHBIM
IpeIIPpUHUMATEIEM, UMIIOPTEPOM) HE3AMEAIIUTENIBHO, TO €CTh B MUHUMAJIbHBIN CPOK,
00BEKTUBHO HEOOXOMMBIH JUI UX YCTPAHEHHsI C Y4ETOM OOBIYHO MTPUMEHSAEMOr0 Crocooa.
Cpok ycTpaHeHHUs HEZJOCTaTKOB TOBApa, ONpeIesieMbli B TUCbMEHHON (hOpMe COTIIallIeHUEM
CTOPOH, HE MOJKET IIPEBBIIIATH COPOK IIATH JHEH.

B ciydae, ecniu BO BpeMsl yCTpaHEHUSI HEAOCTAaTKOB TOBAapa CTAaHET OYEBUAHBIM, UTO OHU HE
OyIyT ycTpaHEeHbI B ONPEAEIEHHBIN COrIalllEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYHUTh
COIJIAILIEHUE O HOBOM CPOKE yCTpaHEHMs HEIOCTaTKOB ToBapa. IIpu aToM oTcyTcTBHE
HEOOXOIUMBIX JIJIsl YCTPAHEHUs HEA0CTAaTKOB TOBapa 3alacHbIX yacTel (aeTanel, MaTepraion),
000pyI0BaHUs WM MOAOOHbIE IPUYUHBI HE ABJISIOTCS OCHOBAaHUEM IS 3aKITFOUEHUS
COIJIallIEHUs] O TAKOM HOBOM CPOKE U HE OCBOOO0K/Ial0T OT OTBETCTBEHHOCTH 32 HApyILIEHUE
CPOKa, ONPEAEIEHHOTO COTJIAIIEHUEM CTOPOH NIEPBOHAYAIIBHO.

(ITynkt B penakuuu, BBeeHHOU B feiictBue ¢ 12 nexadps 2007 roga PenepanbHbIM 3aKOHOM OT
25 okta6ps 2007 rona N 234-93

2. B oTHOIIEHUY TOBapOB JUTUTEIIHLHOTO MOJIB30BAHMS H3TOTOBUTENh, TIPOIABEI] THO0
YIOJIHOMOYEHHAs] OpraHu3alys WK YIIOJTHOMOUYEHHbBIA UHAMBUYAIbHBIN TPEANPUHUMATEIND
00s13aHbI TIPH NPEABABICHUN TOTPEOUTEIEM YKa3aHHOTO TPEOOBAHUS B TPEXTHEBHBIN CPOK
0e3B03ME3/IHO MPEAOCTAaBUTh MOTPEOUTENIO HA TIEPHO]] PEMOHTA TOBAP AJIUTEIHHOTO
MOJIb30BaHMs, 0010 STUMH K€ OCHOBHBIMHU MOTPEOUTEITHLCKIUMH CBOMCTBAMHU, 00€CTICUNB
JIOCTaBKY 3a CBOU cyeT. [lepeueHb TOBapoOB ANUTENBHOTO MOJIb30BaHUs, HA KOTOPBIE YKa3aHHOE
TpeboBaHME HE pacrpocTpansercs, yctanaBnuBaercs [IpaBurensctBom Poccuiickoit deneparun
(TyHKT B peakiuu, BBeeHHOI B feiictBue ¢ 21 nexkadbps 1999 rona denepanbHbIM 3aKOHOM OT
17 nexadps 1999 rona N 212-D3; B penakiuu, BBeIcHHOH B AeiicTBue ¢ 9 ssaBaps 2005 roxa
DenepanbHbIM 3ak0HOM OT 21 nexadpst 2004 rona N 171-D3; B peakiinm, BBEICHHOH B
nerictue ¢ 12 nexadps 2007 roga denepanbHbiM 3ak0HOM OT 25 okTsi0ps 2007 roga N 234-D3.
*20.2)
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3. B cinydae ycTpaHeHUsl HEAOCTAaTKOB TOBapa rapaHTUNHBIN CPOK Ha HETO IPOAJIEBAETCS Ha
NIEPHUOJ, B TEYEHHE KOTOPOT'0 TOBAP HE UCIOJIB30BAICS. Y Ka3aHHBINA IEPUOJ UCYUCIIAETCS CO JHS
oOparmieHus noTpeduTens ¢ TpedboBaHueM 00 yCTpaHEHUH HEAOCTATKOB TOBApa JI0 THS BhIJAUU
€ro 1o OKOH4YaHUM peMoHTa. [Ipu Belgaue ToBapa U3roTOBUTEND (IIPOAABEL, YIOTHOMOYEHHAs
OpraHM3alys WK yIIOJIHOMOYEHHBIH WHANBUAYAJIbHBIN IPpEANpUHUMATENL, UMIIOPTEP) 00s13aH
IPEJOCTaBUTh B TUCbMEHHON (popMe OTPeOUTEN0 HHPOPMALIUIO O AaTe 0OpalleHus
notpeduTens ¢ TpedboBaHueM 00 ycTpaHEHHH 0OHAPYKEHHBIX UM HEIOCTaTKOB TOBapa, O J1aTe
nepeaayy ToBapa noTpeduTeNneM A yCTpaHeHUsl HeIOCTaTKOB TOBapa, O 1aTe yCTPAaHEHUs
HEJI0CTAaTKOB TOBapa C UX OIMCaHUEM, 00 MCIIOJIBb30BaHHBIX 3allaCHBIX YacTAX (IETalsiX,
MaTepHajiax) 4 0 JaTe BblJlauy TOBapa MOTPEOUTENIO 10 OKOHYAHUU YCTPAHEHUs HEI0CTaTKOB
ToBapa (MyHKT gonojHeH ¢ 12 gexabpst 2007 roga PenepanbHBIM 3aKOHOM OT 25 okTa0ps 2007
roga N 234-@3.

4. Ilpu ycTpaHEeHUH HEAOCTATKOB TOBapa MOCPEICTBOM 3aMEHbI KOMIUICKTYIOIIETO U3EIUS UITH
COCTaBHOM YaCcTU OCHOBHOTO M3JIEJIHs, HA KOTOPBIE YCTAaHOBJICHBI FAPAHTHITHBIE CPOKH, HA
HOBBIE KOMIUIEKTYIOIIEE U3EIUE WA COCTABHYIO YaCTh OCHOBHOI'O U3/€JINUs YCTaHABIUBAETCA
TFapaHTUIHBIA CPOK TOM K€ ITPOIOJIKUTEIBHOCTH, YTO M HAa 3AMEHEHHBIE KOMILJIEKTYIOLIEEe
W3J1eJIMe WM COCTABHYIO YaCTh OCHOBHOI'O U3/IEIHS, €CJIM NHOE HE IIPEYCMOTPEHO JOTOBOPOM,
Y TAPAaHTUMHBIA CPOK UCUUCIISAETCS CO JHS BBIIAYU MOTPEOUTEIIO 3TOTO TOBApa 10 OKOHYAHUH
peMoHTa (IyHKT B pelakliuu, BBeJeHHOHU B AeiicTBue ¢ 21 nekadps 1999 rona denepanbHbIM
3aKk0HOM OT 17 nexadps 1999 roma N 212-P3.

KomMmenTapuii k crarbe 20

Cratbd 21. 3aMeHa ToBapa HeHa/JIe:Kalero KayecTsa

1. B cnydae oOHapy»keHus MOTpeOUTeeM HeJOCTATKOB TOBapa U MpeabsIBICHUS TPEOOBaHUS O
€ro 3aMeHe Mpo/aBell (U3rOTOBUTEINb, YIIOJTHOMOUEHHAs OPTaHU3aIHs WU YIOJIHOMOYEHHBIN
WHAMBUAYaJIbHBII NpeANpUHUMATENb, UMIOPTEP) 0053aH 3aMEHUTh TaKOM TOBap B TEUEHHE
CEMHU JIHEH CO JHS MpebsSIBICHUs yKa3aHHOTO TPpeOOBaHUS MOTPEOUTENEM, a TIPH
H€06XOI[I/IMOCTI/I I[OHOJ'IHPITCJ'II:HOﬁ IMPOBEPKH Ka4YE€CTBA TAKOI'0 TOBapa nmpoaaBoM
(M3roToBHUTENEM, YIIOJTHOMOYEHHOMN OpraHu3alnueil Win yIoJTHOMOUYEHHBIM HHIUBUIYATbHBIM
MpeANpPUHUMATENIEM, UMIIOPTEPOM) - B TEUCHUE BAIATH JHEN CO THS MPEIbIBICHUS
YKa3aHHOTO TpeOOBaHMsI.

Ecnmu Yy npoJaaBia (I/ISTOTOBI/ITCHH, ynOJ'IHOMO‘-ICHHOﬁ OopraHru3alvu UJn YIIOJJHOMOYCHHOT'O
HHIUBHUAYAJIBHOT'O MPCANIPUHUMATEIIA, HMnopTepa) B MOMCHT NPCABABICHUA Tpe6OBaHI/I$I
OTCYTCTBYCT HCOGXOHI/IMBIP'I AJId 3aMCHBI TOBAp, 3aMCHA JOJIKHA OBITh MIpOBCACHA B TCUCHUC
Mecdna Co JHA MPEABABIICHHUA TaKOT'O TpC6OBaHI/I$[.

B paiionax Kpaitnero CeBepa 1 npupaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUE MOTPEOUTENS O
3aMeHe TOBapa MOJUICKUT YJOBIETBOPEHUIO 10 €T0 3asBJICHUIO B CPOK, HEOOXOAUMBIH JIJ1s1
OUYEPEIHOM TOCTAaBKU COOTBETCTBYIOILIETO TOBAPA B 3TU PAlOHBI, B CIy4ae OTCYTCTBUS Y
npojasia (M3roTOBUTENS, YIIOJTHOMOYEHHON OpraHn3aluy Wi YIIOJTHOMOYEHHOTO
UH/IMBUYaJIbHOTO MPEIIPUHUMATEISI, UMIIOPTEpa) HEOOXOJUMOTO JIJIsl 3aMEHBI TOBapa Ha JIEHb
MpeIbABICHUS YKa3aHHOTO TPeOOBaHMUS.

Ecnu nnst 3amensl ToBapa Tpedyercs 0osee ceMu THEH, o TpeOOBaHUIO TOTPEOUTEISI MPOAaBel]
(I/ISFOTOBI/ITGHB JII/I60 YIIOJTHOMOYCHHAA OpraHu3anus 1Uin ynOJIHOMO‘-ICHHBIﬁ HHI[PIBPIIIyaHLHBIfI
NpeINPUHIMATEINb) B TEYCHUE TPEX JHEH CO JTHS TPEAbIBICHUS TPEOOBaHMS O 3aMEHE TOBapa
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00s13aH 0€3BO3ME3HO MPEJOCTABUTH TOTPEOUTEIIO BO BPEMEHHOE MOJIb30BAHKE HA TIEPUO/T
3aMEHbI TOBap JUIMUTEIHHOTO MOJIb30BaHMs, 000NN ITUMH K€ OCHOBHBIMU
NOTPEeOUTETHECKUMH CBOMCTBAMHU, OOECIIEYUB €ro JOCTaBKY 3a CBOM CUYET. DTO MPABHUIIO HE
pacrnpocTpaHsieTcsl Ha TOBaphbl, IepeueHb KOTOPBIX OMPEAESeTCS B COOTBETCTBUU C IYHKTOM 2
cratpk 20 HacTosimero 3akona (ab3ail B peakium, BBEICHHOH B neiicTBue ¢ 12 nexadbps 2007
roga PenepansHbiM 3aKk0HOM OT 25 okTa0psa 2007 roma N 234-D3.

(ITynkr B penakuuu, BBeaeHHOU B AeiicTBue ¢ 9 auBaps 2005 roga denepanbHbIM 3aKOHOM OT
21 nexabps 2004 roga N 171-®3

2. ToBap HeHa UIEKAIIEr0 KauyecTBa JODKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAp,
He OBIBIINIA B yIIOTPEOICHHH.

IIpu 3aMeHe ToBapa rapaHTUHHBIN CPOK MCUUCIISAETCS 3aHOBO CO JIHS Iepelayl ToBapa
MOTPEOUTEITIO.

KomMmenTapuii k ctatbe 21

Cratbs 22. Cpoku ya10BJIETBOPEHHS OTAEJbHbIX TPeOOBAHUI MOTPeOUTEIA

TpeGoBanus MOTPEOUTENS O COPAa3MEPHOM YMEHBIIICHUH MTOKYITHOM IIeHbl TOBAapa, BOZMEIICHUU
pacxo/10B Ha UCIIPaBJICHUE HEAOCTATKOB TOBAapa MOTPEOUTETIEM HIIH TPETHUM JIUIIOM, BO3BpaTe
yITa4eHHOMN 32 TOBap ACHEKHOM CYyMMBI, a TaK:ke TpeOOBaHHE O BO3MEIICHUN YOBITKOB,
MPUYMHEHHBIX TTOTPEOUTEITIO BCIICACTBHE MTPOJIAXKH TOBapa HEHAIJICKAIIETO KauecTBa JIN00
MpeI0CTaBlIeHUs] HeHaATIeKalel nHpopmalu o ToBape, MOANEKaT yIOBICTBOPEHHUIO
MPOJIaBIIOM (M3TOTOBUTENIEM, YIIOJITHOMOYEHHOM OpraHu3aIueil ik ymnoJHOMOYCHHBIM
WHAUBUAYAIbHBIM MPEANPUHUMATENIEM, UMIIOPTEPOM) B TEUCHHE JECITH THEHM CO THS
MIPEABSIBICHUS] COOTBETCTBYIONIETO TPeOOBaHUs (CTaThs B pEAaKIIUM, BBEJACHHOM B IeCTBHE C 9
suBaps 2005 roga @enepanbHbiM 3ak0HOM OT 21 ekadps 2004 roga N 171-D3; nononHeHa ¢ 12
nekabpst 2007 roga denepanbHbIM 3akOHOM OT 25 okTsi0ps 2007 roga N 234-D3.

KommMmeHTapuii K cratbe 22

Cratbs 23. OTBETCTBEHHOCTh MPOAaBUA (M3rOTOBHUTEJISA, YIIOJTHOMOYEHHOMI
OPraHM3aluf WK YIIOJHOMOYEHHOT0 HHANBHAYAJIbHOIO NPeINPUHAMATEIS,
HMIIOPTEPA) 32 MPOCPOYKY BbINOJHEHUS TPeOOBAHNH MOTPeOUTE IS

(HamMeHOBaHUE B PEIAKIINU, BBEICHHOH B feiicTBre ¢ 9 stHBaps 2005 rona denepaibHbIM
3akoHOM 0T 21 nexadps 2004 roga N 171-P3

1. 3a HapymieHne npeaycMOoTpeHHBIX craThsamu 20, 21 u 22 HacTosero 3akoHa CPOKOB, a TaKxkKe
3a HEBBIMOJIHEHHE (3aJI€P’KKY BBIITOJIHEHNS) TPeOOBAaHUS TOTPEOUTENS O MPEIOCTABICHUN EMY
Ha MEpUOJl PEMOHTA (3aMEHbI) aHaJIOTMYHOT0 TOBapa MpoiaBell (M3roTOBUTEND,
YIIOJTHOMOYEHHAsl OpraHU3als WK YIIOJIHOMOYEHHBIH HHIANBUAYAIbHBIN NpeAnpUHUMATENb,
UMIIOPTEP), NOMYCTUBIINI TaKue HAPYIICHHUs, YIUITAYMBaET MOTPEOUTENIO 3a KaKIbIN JIeHb
MIPOCPOYKHU HEYCTOMKY (IIEHIO) B pa3Mepe OJHOTO MPOLIEHTa IIeHbl ToBapa (ad3all B peJakiluu,
BBeJIeHHOI B neiicTBue ¢ 9 ssaBaps 2005 roga denepanbHbiM 3aKk0HOM 0T 21 gexabdps 2004 rona
N 171-93. *23.1.1)
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Llena ToBapa omnpezensercs, iCXOAs U3 €ro LeHbI, CYIIECTBOBABILIEH B TOM MECTE, B KOTOPOM
TpeOOBaHNE MOTPEOUTEINS TOJDKHO OBLIIO OBITH YIOBICTBOPEHO MPOIABIIOM (M3TOTOBUTEIIEM,
YIIOJTHOMOYEHHOM OpraHu3anyeil WK yIOJTHOMOYEHHBIM UHIUBUIYATbHBIM
peANpPUHUMATENIEM, UMIIOPTEPOM), B ICHb I0OPOBOJIBLHOTO yIOBIECTBOPEHHS TAKOTO
TpeOOBaHUS WIN B JICHh BEIHECCHUS CYACOHOTO pEeIIeHMsI, eCii TpeOoBaHUE TOOPOBOILHO
YIOBIIETBOPEHO HE ObLIO (ab3al] B peakiuy, BBeIeHHOH B aeiictBue ¢ 9 ssaBaps 2005 rona
®DenepanbHbIM 3aK0HOM OT 21 nexabps 2004 roga N 171-®3. *23.1.2)

2. B ciyuae HEBBINOIHEHUS TPeOOBaHUN OTPEOUTENSI B CPOKH, IPETYCMOTPEHHBIE cTaThsiMu 20
- 22 Hacrosmero 3aKoHa, MOTPEOUTENb BIPABE 110 CBOEMY BBIOODY MPEIbIBUTH HHBIC
TpeOOBaHUs, YCTAaHOBJICHHBIE CTaThel 18 HacTosiero 3akoHa.

KomMmenTapuii k craree 23

Cratbs 23_1. IlocaeacTBus HAPpYLIEHUs] IPOJABLIOM CPOKA Mepeaadyu
NpeABapUTEJbHO OIJIAYEeHHOI0 TOBApa NMOTpeduTe/ 10

1. JIoroBop KyIJIU-MPOIaXH, MPEAyCMATPUBAIOIINN 00A3aHHOCTh OTPEOUTEINS TPEABAPUTEIBHO
OILJIATUTH TOBAP, JOJDKEH COJEPKATh YCIOBUE O CPOKE Mepeadun TOBapa MOTPEOUTEIIO.

2. B ciyuae, ecnu npojiaBel, NOAYYUBIIMM CyMMY IIPEIBAPUTENLHOM OILIATHI B OIIPEIEICHHOM
JIOTOBOPOM KYIUIU-TIPOJIAXKH pa3Mepe, He UCIIOIHIIT 00513aHHOCTb 110 Iepeaye ToBapa
NOTPEOUTENIO B YCTAHOBJIEHHBIN TaKUM JJOTOBOPOM CPOK, TOTPEOUTEINH IO CBOEMY BBIOODY
BIIpaBe NOTPEeOOBATH:

nepeaadyun OIIa4Y€HHOI0 TOBapa B YCTaHOBJ'IeHHHﬁ UM HOBBIM CpOK;
BO3BpaTa CYMMBbI npenBapHTeanoﬁ OIIIaThl TOBAapa, HC NMEPCAAHHOI'O ITPOAABIIOM.

HpI/I 9TOM HOTpe6I/ITeHL BIIpaBe HOTpe6OBaTB TAaKXC IMOJTHOT'O BO3MCIICHUA Y6BITKOB,
MNPUYUHCHHBIX €MY BCJIICACTBHUC HAPYHICHNA YCTAHOBJICHHOT'O JOTOBOPOM KYIIIM-TIPOJAKH CPOKaA
nepeaadyn npeABapuTCIbHO OIIAYCHHOT'O TOBApa.

3. B ciyuae HapyIlleHUs] yCTaHOBJIEHHOTO JOIOBOPOM KYILIU-IIPOJAKH CPOKa Iepeladun
IpeBapUTENbHO OMJIaY€HHOI0 TOBapa NOTPEOUTENIO MPOJIaBel] YIJIAaUUBaeT MY 3a KaXIbIi
JI€Hb MPOCPOYKH HEYCTOMKY (II€HN) B pa3Mepe MOJOBUHBI IPOIIEHTa CyMMbI IIPEBAPUTEIHLHOM
OILIaThl TOBApA.

Heycroiika (eHn) B3bICKMBAETCS CO JTHS, KOTJa 0 JOTOBOPY KYIUIM-TIPOJAXKH Mepeiada ToBapa
MOTPEeOUTEIIO TOJDKHA OblIa OBITH OCYIIIECTBIICHA, 10 JHS TIEpeIadu ToOBapa MOTPEOUTEIIO HITH
JI0 JTHS YZIOBIIETBOPEHUS TPeOOBaHMS MMOTPEOUTEINS O BO3BPATE EMY MPEIBAPUTEIHHO
YIUTAY€HHON UM CYMMBI.

CyMmMa B3bICKaHHOM MOTpeOHUTENeM HEYCTOUKH (IIEHU) HE MOKET IPEBBIIATh CYMMY
[IPEABApUTEIILHON OIUIATHI TOBAPA.

4. TpeGoBaHust MOTPeOUTENS O BO3BPATE YILLIAYCHHON 32 TOBAp CyMMBI M O TIOTHOM BO3MEIIIEHUH
YOBITKOB MOJJICKAT YAOBJIETBOPEHHUIO MPOAABIIOM B TEUCHHE IECATH THEW CO THSI MPEIbSBICHUS
COOTBETCTBYIOIIETO TPEOOBAHMUSI.
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5. TpeboBanust MOTPEeOUTENS, YCTAHOBJICHHBIE ITYHKTOM 2 HACTOSIIEH CTaThH, HE MOJIEKAT
YIIOBJIETBOPEHUIO, €CITU MPOAABELl JOKAXKET, UYTO HAPYILIEHUE CPOKOB Mepeaadu NoTpeOUTeto
IpeBapUTENHHO OIJIAY€HHOTO TOBApa MPOHU30IIIO BCIECACTBHE HEMPEOJOTUMOMN CHITBI MITH TI0
BHUHE IMOTPEOUTEIIS.

(Cratps monoiHUTENBHO BKItOYeHa ¢ 12 nexabpst 2007 roga PenepaibHbIM 3aKOHOM OT 25
okTs10ps 2007 rosa N 234-D3)

KomMmenTapuii k cratee 23 1

Cratbs 24. Pacuersl ¢ noTpeduTe/ieM B cily4yae NpuodpeTeHrs UM TOBapa
HEeHa/JIesKalero Kayecrsa

1. Ilpu 3ameHe TOBapa HEHAUISKAIIETO KaueCTBa Ha TOBAP ATOH K€ MapKH (3THX K€ MOJEIHU U
(nnn) apTUKyJa) mepepacyer eHbl TOBapa He MPOU3BOIUTCS (ITyHKT B PEJaKIMY, BBEJCHHOW B
neiictBue ¢ 12 nexabps 2007 rona denepanbHbiM 3ak0HOM 0T 25 okTsa0ps 2007 roga N 234-03.

2. Ilpu 3ameHe ToBapa HEHaAJIeXKAIllEro KayecTBa Ha TaKOM >ke ToBap APYroil Mapku (MoJenu,
apTUKYJa) B Cllydae, €CiM LieHa ToBapa, [oJiIeKallero 3aMeHe, HUXKe LIeHbl TOBapa,
IIPEIOCTABIEHHOT0 B3aMeH, IOTPEOUTEINb JOHKEH AOIJIATUTh Pa3HUILy B LIEHAX; B CIy4ae, eCiu
[IEHa TOBapa, OJUIeXKAIEr0 3aMEHe, BhIIIE IIEHbI TOBapa, IPEeJ0CTaBIEHHOrO B3aMEH, pa3HUIA B
LIeHaX BbIIUIaYuBaeTcs norpedutento. Liena ToBapa, nmoanexaiiero 3aMeHe, onpeesiercs Ha
MOMEHT €r0 3aMEHBbI, a €ClIu TpeOoBaHUEe NOTPEOUTENS HE YAOBIETBOPEHO MTPOAABIIOM, LIeHA
3aMEHSIEMOI0 TOBapa M 1IeHa [Iepe1aBaeMOoro B3aMeH TOBapa OINPENESIOTCS HA MOMEHT
BBIHECEHMSI CYJIOM PELIEHMs O 3aMeHe ToBapa (IIyHKT B peJlaKIiH, BBEJCHHOM B AeiicTBue ¢ 21
nexabpst 1999 roga denepanbHbiM 3akoHOM OT 17 nekabps 1999 roga N 212-D3.

3. B ciryuae npenbsBieHus TOTpeOUTEIEM TPeOOBAaHUS O COPa3MEPHOM YMEHBIICHHH MOKYITHON
[IEHBI TOBapa B pacyeT MPUHUMAETCS 1IeHa TOBapa Ha MOMEHT MPEAbABIECHUS TOTpeOUTEIeM
TpeboBaHus 00 YIICHKE WJIH, €CJIM OHO TOOPOBOJIBHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS
CYJIOM pEIICHUs O COPa3MEPHOM YMEHBIICHUH MOKYITHON 1IeHbI (TYHKT B PEIaKIINH, BBEICHHOM
B nerictBue ¢ 21 nexadps 1999 roga denepanbHbiM 3akoHOM 0T 17 yiekabps 1999 roga N 212-
®3.

4. ITpu Bo3BpaTe TOBapa HEHAIEKAIETO KauecTBa MOTPEOUTEINb BIIpaBe TPeOOBAThH
BO3MEUICHMSI pa3HULIBI MEXKIY LIEHOW TOBapa, yCTaHOBIIEHHOM I0rOBOPOM, U IIEHON
COOTBETCTBYIOIIETO TOBapa HA MOMEHT JOOPOBOJILHOTO YJOBJIETBOPEHUS TAKOTO TPEOOBAHUS
WM, eciy TpeOoBaHUE 100POBOJIBHO HE YOBIETBOPEHO, HA MOMEHT BBIHECEHHUSI CYI0M
peteHus (IyHKT JOTOJHUTENBHO BKIIOYeH ¢ 21 nexabpst 1999 rona ®enepanbHbIM 3aKOHOM OT
17 nexadps 1999 rona N 212-D3; B penakiuu, BBeIeHHOH B AeiicTBue ¢ 9 ssaBaps 2005 roxa
DenepanbHbIM 3akoHOM OT 21 ekabps 2004 roga N 171-P3.

[Tynkt 4 npeasiaymiet penakiuu ¢ 21 nexadbps 1999 roga cunraercs MyHKTOM 5 HacTOSIIEH
penakuun - PenepanbHblil 3akoH OT 17 gexadps 1999 rona N 212-D3.

5. B ciyyae Bo3Bpara ToBapa HEHAJUISXKAIIEro Ka4ecTBa, MPOJAAHHOTO B KPEJIUT, TOTPEOUTEITIO
BO3BpAIACTCs YIUTAYCHHAS 3a TOBAp JCHEXHAs CyMMa B pa3Mepe MOralieHHOro KO JTHEO
BO3BpaTa YKa3aHHOTO TOBapa KPEANTa, a TAK)KE BO3MEIIACTCS TUIaTa 3a MPeI0CTaBICHNE
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KpeauTa (MyHKT B peJlaki[uu, BBeIeHHOH B feiicTBue ¢ 9 suBaps 2005 rona denepaibHbIM
3aK0HOM OT 21 nekadps 2004 romga N 171-D3.

6. B cirygae Bo3BpaTa TOBapa HEHA ISKAIIETO Ka4eCTBa, MPUOOPETCHHOTO MOTpedHUTEIeM 3a
CYET MOTPEOUTEIILCKOTO KpeauTa (3aiiMa), mpoaasel] 00si3aH BO3BPATUTH IMOTPEOUTEITIO
VILUTAYSHHYIO 33 TOBAap JACHEKHYIO CYMMY, a TAK)KE BO3MECTHUTh YIUIAYCHHBIC TIOTpeOUTEIeM
IPOIIEHTHI U MHBIE [IATEKH 10 JOrOBOPY MOTPEOUTEILCKOro KpeauTa (3aiima). *24.6)

(ITyakt nonmosHUTENbHO BKIIOUYeH ¢ 1 urons 2014 roga denepaibHbIM 3aK0OHOM OT 21 fexadps
2013 roma N 363-®3)

KomMmenTapuii k ctatbe 24

Cratea 25. IIpaBo noTpeduTe/isi Ha 00MeH TOBapa Ha/lJIeKallero KayecTsa

1. [Torpeburtens BpaBe 0OMEHATH HEMTPOJOBOJILCTBEHHBIN TOBAP HA/IJIEKAIIET0 Ka4ecTBa Ha
AHAJIOTMYHBIA TOBAP y MPOJIABIIA, Y KOTOPOTO ATOT TOBAp OBLI MPUOOPETEH, €CIIN yKa3aHHBIH
TOBap He mojo1Ien 1no ¢opme, rabaputam, hacony, pacuBeTke, pa3Mepy WM KOMIICKTAI[IH
(ab3arr B penakmmu, BBeIeHHOM B feiicTBue ¢ 21 nexadps 1999 roga denepanbHbIM 3aKOHOM OT
17 nexabps 1999 roga N 212-®3.

HOTpe6I/ITeJ'II> HMCCT IIpaBO Ha obMeH HCIIPOAOBOJIbLCTBCHHOI'O TOBApa HAAJICKAIICTO KAa4€CTBA B
TCYCHHUEC YCThIpHAAATHU I[HGﬁ, HC CUHHTasA JHA €ro IOKYIIKH.

OOMeH HenmpoI0BOJIBLCTBEHHOTO TOBapa HaJIeXkKalllero KayecTBa MPOBOIUTCS, €CIIU YKa3aHHBIN
TOBap He ObUI B yIOTPeOJIEHUH, COXPAHEHBI €r0 TOBApHBINA BU, NOTPEOUTEIBCKUE CBOICTBA,
I0MOBI, (paOpUUHBIE SIPIIBIKU, & TAK)KE UMEETCs TOBAPHBIM Y€K MM KaCCOBBIN YK JTMO0 MHOM
HOJTBEPKIAIOIIMIA OIJIaTy YKa3aHHOIO TOBapa JOKyMeHT. OTCYyTCTBUE Y MOTPEeOUTEN
TOBApHOT'0 Y€Ka UM KaCCOBOI'0 YeKa JINOO MHOTO MOATBEPHKAAIOIIEr0 OIIaTy ToBapa JOKYMEHTa
HE JIMILIAET €ro BO3MOKHOCTH CChUIATHCS Ha CBUJIETENIbCKUE TIOKa3aHus (a03al] B pelakLiuy,
BBeJIeHHOM B neiicTBue ¢ 9 suBapsa 2005 roga denepanbHbiM 3aKkoHOM 0T 21 aexabdps 2004 roga
N 171-®3.

[TepeueHs TOBapOB, HE MOJIEKAIITNX OOMEHY 110 OCHOBAHUSIM, YKa3aHHBIM B HACTOSIICH cTaThe,
yrBepkaaetcs [IpaButensctBoM Poccuiickoit @enepariuu. *25.1.4)

2. B cnyuae, ecnu aHaJIOTUYHBIN TOBAap OTCYTCTBYET B MPOJIaXKe HA JCHb OOpaIleHUs
MOTpeOUTENS K MPOAABILY, TOTPEOUTENh BIIPAaBE OTKA3AThCS OT UCIIOTHEHUS JJOTOBOpA KYTUIH -
MPOJaKK U TOTpeOOBaTh BO3BpATa yIJIAYEHHOH 3a YKa3aHHBINA TOBAp JACHEKHOU CyMMBI.
TpebGoBanue moTpedbUTENs 0 BO3BpATE yIUIAYEHHOH 3a YKa3aHHBIA TOBApP JICHE)KHOW CYMMBI
MOJUIEKUT YIOBJIETBOPEHUIO B TEYEHHE TPEX JHEN CO AHS BO3BpATa yKa3aHHOI'O TOBapa.

[To cornamenuto MOTpeOUTENS C MPOAABIIOM OOMEH TOBapa MOXKET OBITh MPEIYCMOTPEH MPHU
MOCTYIIJIEHUH aHAJIOTUYHOTO TOBapa B mpoaaxy. [Ipogaserr 00s13aH He3aMeITUTEHHO COOOIIUTh
MOTPEOUTENIO O MOCTYIUICHUH aHATIOTMYHOTO TOBapa B MPOJIAKY.

(ITyskT B penakiuu, BBeIeHHOH B feiicTBue ¢ 9 ssaBaps 2005 rona DenepajbHBIM 3aKOHOM OT
21 gexabps 2004 romga N 171-P3

KomMmMenTapuii K crarbe 25
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Cratbs 26. [IpaBuiia npoaaku 0TAeJbHbIX BUI0B TOBAPOB

(cratbs yrpaTuna cuity ¢ 12 nexadpst 2007 rona - DeepanbHblil 3akoH OT 25 okTa0ps 2007 rona
N 234-D3 - cM. OIPEabIIYIIYIO PEIAKIIHIO)

KomMmMmenTapuii k ctatbe 26

Cratbs 26 1. JIucTaHIUOHHBINA c1IOCO0 MPOJAAKU TOBAPA

1. JIoroBOp pO3HUYHOM KYIUTH-TIPOJIaXKH MOXKET ObITh 3aKIIFOYCH HA OCHOBAaHHH O3HAKOMJICHUS
MOTPEOMTENIS C MPEAIOKEHHBIM ITPOIABIIOM OITMCAHKEM TOBapa MOCPEACTBOM KaTajaoroB,
MIPOCIIEKTOB, OYKJIETOB, (POTOCHUMKOB, CPEJICTB CBSI3U (TEICBU3NOHHOM, IIOYTOBOH, PaJHOCBS3H
U JIPYTUX) WIA UHBIMU HCKITFOYAIOIMMH BO3MOYKHOCTh HEITOCPEIICTBEHHOTO 03HAKOMIICHHSI
MOTpeOUTENs C TOBApPOM JIMO0 00pa3IioM TOBapa MpH 3aKJIIOUEHUH TaKOTo JI0TOBOpa
(IMCTaHIIMOHHBIN cITOCO0 MPOAaXKu TOBapa) crocodamu (IMIyHKT B peAaKIMU, BBEACHHON B
neiicteue ¢ 12 nexadbps 2007 rona denepanbHbM 3ak0HOM 0T 25 okTsa0ps 2007 roga N 234-@3.

2. IlponaBiioM A0 3aKIIFOYEHUS IOTOBOPA JODKHA OBITH PEOCTaBlIeHa MOTPEOUTEITIO
nHpopmaIrs 00 OCHOBHBIX IMOTPEOUTEIILCKUX CBOMCTBAX TOBapa, 00 ajapece (MecTe
HAXO0XJICHUS) TIPOIABIIA, O MECTE U3TOTOBJICHHS TOBapa, O MOJHOM (PMPMEHHOM HAMMEHOBAaHUU
(HaMMEHOBaHUM) MPOJIaBlia (M3TOTOBUTES), O IIEHE U 00 YCIOBHSIX MPUOOPETEHUS TOBapa, O €ro
JIOCTaBKe, CPOKE CITY>KOBI, CPOKE TOAHOCTH U TAPAHTHITHOM CPOKE, O TIOPSI/IKE OTIATHl TOBapa, a
TaK)Ke O CPOKe, B TEUCHHUE KOTOPOTO JIEHCTBYET MPEIOKEHHIE O 3aKIFOUEHUH I0TOBODA.

3. IloTpebutento B MOMEHT JIOCTaBKH TOBapa JOJDKHA ObITh B TUCbMEHHOU opme
npelocTaBiieHa HHpOpMaIs O ToBape, MpeaycMOTpeHHas ctaTheil 10 HacTosero 3akoHa, a
TaKXe MPeIyCMOTPEHHasl IyHKTOM 4 HacTOsAIIeH CTaTbu HH(POPMAIUS O TOPSJIKE U CPOKAX
BO3BpaTa TOBapa.

4. IToTpeOuTenp BIpaBe 0TKAa3aThCsl OT TOBapa B I000€ BpeMs /10 €ro mepeaadu, a mocie
nepeadr ToBapa - B TEUCHUE CeMHU JTHEH.

B ciyuae, eciu undopmarus o opsaKe U CpOKax BO3BpaTa TOBapa HaJISKAIIETro Ka4yecTBa He
ObLIa TIpe0CTaBlIeHa B TUChbMEHHOM (hOpME B MOMEHT JIOCTaBKH TOBapa, MOTPEOUTEIh BIIPaBe
OTKa3aThCs OT TOBapa B TCUCHUE TPEX MECSIIEB C MOMEHTA Mepejadl TOBapa.

Bo3zBpat ToBapa HajIeKaIlero kauecTsa BO3MOKEH B CIIydae, €ClId COXPaHEeHbI €ro TOBapHBIN
BUJI, TOTPEOUTETHCKUE CBOICTBA, a TAaKXkKe JJOKYMEHT, TIOATBEPKIAOIINN (aKT U yCIOBUS
MOKYTIKH YKa3aHHOTO ToBapa. OTCyTCTBHE Y MOTPEOUTENS JOKYMEHTA, MOATBEPKAAIOIIEro (hakT
Y YCJIOBHS ITOKYIIKM TOBapa, HE JIMILAET €r0 BO3MOXHOCTHU CCBIIAThCSI HA APYyrue
JI0Ka3aTeNbCcTBA MPUOOPETEHNs TOBapa y JAHHOTO IPOaBIia.

[TorpeOuTens HE BIIpaBe 0TKA3aThCs OT TOBApa HAIUISKAIIETO KaueCTBa, UMEIOIIEro
WHAWBUIYalIbHO-OIPEIeJICHHBIE CBOWCTBA, €CIIM YKa3aHHBIM TOBap MOKET OBITh UCIOIh30BaH
HCKITFOUMTENIEHO TPHOOPETAIOIIUM €T0 TTOTPEeOUTEIIEM.

[Tpu oTkaze moTpedUTENS OT TOBapa MPOAABEll JOJIKEH BO3BPATUTh EMY JICHEKHYIO CYMMY,
yIJIau€HHYIO TOTPEOUTEIIEM IO JOTOBOPY, 32 UCKITIOUEHHEM PACX0I0B MPOIaBLa HA JOCTABKY
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OT MOTPEOUTENST BO3BPAIICHHOTO TOBapa, HE TI03/IHEE YeM Yepe3 JIECSATh JHEH CO THS
IpeIbABICHUS MOTPEOUTENIEM COOTBETCTBYIONIETO TPEeOOBaHUSI.

5. IlocnencTBus npoaaxu ToBapa HEHAAJIEKAIEero KayecTBa AMCTaHLIMOHHBIM CLIOCOO0M
MPO/IaXKH TOBapa YCTaHOBJICHBI IOJIOXKEHUSAMH, TIPEyCMOTPEHHBIMH CcTaThsiMu 18-24
HACTOsIEro 3aKoHa.

(Cratbs nonoaHUTENbHO BKItoUeHa ¢ 9 sHBapst 2005 rona PenepanbHbIM 3aKOHOM OT 21
nekadpst 2004 rona N 171-93)

KomMmMmenTapuii k cratee 26 1

Crartbs 26_2. IIpaBuiia npoaaku oTaeJIbHbIX BUI0B TOBApPOB

IIpaBuna npoaaxu OTAEIbHBIX BUJIOB TOBApPOB ycTaHaBinuBaroTcs IIpaBurensctBoM Poccuiickon
®enepanuu.

(Cratbs nonoaHuTenbHO BKiItoueHa ¢ 1 aBrycra 2011 roga @enepanbHbIM 3aKOHOM OT 18 Htosis
2011 rona N 242-93)

KommeHTapuii k cratbe 26 2

I'naga I11. 3amurTa npas norpeduTeseil Npu BHINOJTHCHUH
paodoT (oka3aHuu ycayr) (ctatbm 27-39 1)

Cratbs 27. Cpoxu BbINOJHEeHHs Pa00T (0Ka3aHMUS YCJIYT)

1. UcniomHuTENH 00513aH OCYIIECTBUTH BHIMIOJHEHUE PA0OTHI (OKa3aHUE YCIYTH) B CPOK,
YCTaHOBJICHHBIN MIPaBUIIAMH BBITIOJIHEHUS OTJIEIBHBIX BUJIOB pa0OT (OKa3aHUs OTIENbHBIX BUOB
YCITYT) WX JOTOBOPOM O BBITIOJTHEHUH padoT (OKa3aHUM yCIIyT). B 10roBOpe O BHIMOTHCHUH
paboT (0OKa3aHUM YCIYT) MOXKET MPEAYCMaTPUBATHCA CPOK BBHITTOIHEHUS PA0OTHI (OKa3aHUS
YCIIYTH), €CIIN YKa3aHHBIMU TIPABHJIAMHU OH HE TIPEAYCMOTPEH, a TAKIKE CPOK MEHBIIICH
MPOJOHKUTETFHOCTH, YeM CPOK, YCTAaHOBJICHHBIN YKa3aHHBIMU MPAaBUIIAMHU.

2. Cpok BbINONHEHUS pabOThI (OKa3aHMsI YCIYTH) MOXKET ONPEAEAThCS AaTOH (IepuojoM), K
KOTOPOM TOJIKHO OBITh 3aKOHYEHO BBINOJIHEHHE Pa0OTHI (OKa3aHHUE YCIyru), uiau(u) qaTon
(meprosoM), K KOTOPOI HCIIOTHUTENb JOJKEH MPUCTYIUTH K BBITOJHEHUIO PabO0ThI (OKa3aHHIO
yciyrH) (MTyHKT B peJakiliy, BBEJACHHOU B aeicTBHe ¢ 21 nexabps 1999 roga denepanbHbIM
3akoHOM OT 17 nekabps 1999 rona N 212-@3.

3. B ciyuae, eciiu BBIIIOJTHEHHE PaOOTHI (OKa3aHUE YCIIYTH) OCYIIECTBISIETCS IO YaCTsAM
(TocTaBKa MepUOIUYECKON MeyaTH, TEXHUYECKOe 00CITyKMBaHKE) B TEUEHUE CPOKa IEHCTBUS
JIOTOBOPA O BBIIOJIHEHUH PA0OT (OKa3aHUU YCIYT), JOJKHBI IPEIyCMaTpUBaThCs
COOTBETCTBYIOIIME CPOKHU (TIEPHO/IbI) BHIITOJIHEHUS TAKUX paboT (OKa3aHUs yCIyT).

[To cornamieHuo CTOPOH B IOTOBOPE MOTYT OBITh MTPEIYCMOTPEHBI TAKKE CPOKH 3aBEPIICHUS
OTAEJIbHBIX ATAIOB PA0OTHI (IPOMEKYTOUHBIE CPOKH). ¥27.3.2
yT £l.0.2
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(ITynkT pomonHuTEnbHO BKIOUEH ¢ 21 aexadpst 1999 rona denepanbHbIM 3aK0HOM OT 17
nekabdpst 1999 rona N 212-D3)

KomMmenTapuii k ctatbe 27

Cratbs 28. [lociieacTBusi HApyIeHUs MCIIOJHHUTEIEM CPOKOB BbINIOJTHEHHS
padoT (0OKa3aHUA YCJIYT)

1. Eciiu ucnomHUTENb HAPYIIUII CPOKHU BBIMOJIHEHHS pabOThI (OKa3aHuUs yCIYTrH) - CPOKH Hayasa
1 (WIM) OKOHYAHUS BBITIOJHEHUS paOOThI (OKa3aHUS YCIYTH) U (UJIU) TPOMEXYTOYHBIE CPOKHU
BBINOJIHEHHS pabOTHI (OKa3aHMsI YCIYTH) WK BO BPEMsI BBITIOJTHEHUS paOOTHI (OKa3aHUs YCIIyTH)
CTaJI0 OYEBHUIHBIM, YTO OHA HE OYJET BBIMIOJIHEHA B CPOK, NOTPEOUTENH 110 CBOEMY BBIOOPY
BITpaBe (a03all B peJakiuy, BBeJCHHOU B AeiicTBre ¢ 21 nekadps 1999 romga @enepaibHbIM
3aK0HOM OT 17 nexadps 1999 rona N 212-P3; B penakiiuu, BBEICHHOH B AcicTBUE ¢ 12 nexadps
2007 roga denepaibHbIM 3aKOHOM OT 25 okTsi0pst 2007 roga N 234-D3:

HA3HAYNTH MCIIOJHUTEIIO HOBBIN CPOK (a03al] B pelaklliy, BBEICHHOH B JeiicTBre ¢ 21 nexadps
1999 roga denepanpusiM 3akoHOM OT 17 nexadps 1999 roga N 212-P3;

MNOPYYHUTDH BBIIIOJIHCHUC pa6OTBI (OKa3aHI/Ie ycnyrH) TPETbUM JIMLIAM 3ad PAa3yMHYIO LICHY WJIN
BBITIOJIHUTH €€ CBOMMU CHUJIaMU U HOTpe6OBaTI) OT HMCIIOJIHUTECIIA BO3MCIICHHUA ITIOHCCCHHBIX
pacxoaoB;

HOTpe6OBaTB YMCHBIICHUS LCHBI 3a BBITIOJIHCHUC pa60TBI (OK8.33.HI/IC YCJ'IYFI/I);
OTKa3aTbCA OT UCIIOJIHCHUA TOTOBOPA O BBIITOJIHCHHUN pa6OTBI (OKaSaHI/II/I ycnyrI/I) (36331_1 B

penakuuu, BBeJeHHOM B neiicTBue ¢ 9 ssuBaps 2005 roga degepanbHbIM 3aKOHOM OT 21 gexadpst
2004 roga N 171-®3.

[TorpeOuTens BrpaBe MOTpeOOBATh TAKXKe IMOJHOTO BO3MEIIEHHS! YOBITKOB, IPUYUHEHHBIX €MY B
CBSI3M C HApYIIEHUEM CPOKOB BBIMIOJHEHUS pabOThI (OKa3aHUs yCIyru). Y ObITKH BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHBIE JIJIsl YIOBJIETBOPEHHS COOTBETCTBYIOIUX TPEOOBAHUI MOTpeOUTENS
(ab3ar B penakiuu, BBeIeHHOH B feiicTBue ¢ 21 nexadps 1999 rona denepaibHbIM 3aKOHOM OT
17 nexabps 1999 roma N 212-®3. *28.1.6)

2. HaznaueHHble moTpeduTEIeM HOBBIE CPOKH BBITTOJIIHEHUSI pPa0OTHI (OKa3aHUsI YCIYyTH)
YKa3bIBAIOTCS B JJOTOBOPE O BBIMOJIHEHUU pabOTHI (OKa3aHUM yciyru) (ab3all B pelakiii,
BBeJIeHHOI B neiictBue ¢ 21 gexabps 1999 roga denepanbHbiM 3akoHOM OT 17 gexabps 1999
roga N 212-@3.

B cj1ydac ImpoCpOYKHU HOBBIX CPOKOB HOTpe6I/ITeJ'IB BIIpaB€ NPECABABUTH UCIIOJTHUTCIIO UHBIC
Tpe6OBaHI/I$I, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOHH_ICI\/'I CTaTbu.

3. Llena BBIMIOJIHEHHOM pabOTHI (OKa3aHHOM YCIyTH), BO3BpalaeMas oTPeOUTENIO MPU OTKA3e
OT WCTIOTHEHUS JOTOBOPA O BHITIOJHEHUH PAa0O0THI (OKa3aHUU YCIIYTH), & TAK)KE YIUTHIBaeMast
MIPU YMEHBIIICHUH II€HBI BBITIOJIHEHHON Pab0ThI (OKa3aHHOM YCIYTH), OTIPEIEISETCS B
COOTBETCTBUM C MyHKTaMu 3, 4 u 5 ctaTh¥l 24 HacTosIIero 3aKoHa (IyHKT B PEAaKIINH,
BBe/ICHHOU B nieficTBre ¢ 9 ssuBaps 2005 roga denepanbHbiM 3akoHOM 0T 21 nekadbps 2004 roxa
N 171-P3.
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4. ITpu oTKa3e OT MCIIOJIHEHHUS JOTOBOPA O BBIMOJHEHUN PA0OTHI (OKa3aHUH YCIIYTH)
MCIIOJTHUTEIb HE BIpaBe TpeOOBaTh BO3MEILIEHUS CBOMX 3aTpaT, IPOU3BEICHHBIX B IIPOIECCe
BBITIOJTHEHMS pa0OThI (OKa3aHUs YCIYTH), a TAKXKE IUIATHI 32 BEITIOJTHEHHYIO paboTy (OKa3aHHYIO
YCIIYTY), 32 UCKIIFOUYEHUEM CITyuasi, €ClIi OTPeOUTEb MPUHSIT BHIIIOJHEHHYIO paboTy
(oxazanHyI0 ycayry) (ab3all B pelakiiuy, BBeJeHHOI B feiictBue ¢ 21 nekadps 1999 rona
®denepanbHbIM 3aK0HOM OT 17 gexadps 1999 rona N 212-D3; B penakinu, BBEACHHON B
nercreue ¢ 9 ssaBaps 2005 roga denepanbubiM 3akoHOM OT 21 jiekabps 2004 roga N 171-D3.

A63an uckimroueH ¢ 21 gexabps 1999 roga @enepanbHbiM 3akoHOM OT 17 ekadps 1999 roga N
212-@3..

5. B ciiy4ae HapylieHHs] yCTaHOBJIEHHBIX CPOKOB BBIIMOJHEHUS pabOThI (OKa3aHUs YCIYTH) WIH
Ha3HAYECHHBIX MOTPEOUTENIEM Ha OCHOBAaHUM MyHKTAa | HACTOsAIIEH CTaTh HOBBIX CPOKOB
WCIIOJTHUTEIIb YIJIAYUBAET MOTPEOUTENIO 33 KaXK/bIH ACHDb (4ac, €CJIM CPOK OIpeieieH B yacax)
MIPOCPOYKH HEYCTOWKY (TIEHIO) B pa3Mepe TpeX MPOIICHTOB IICHBI BBIMTOJHEHUS PaOOTHI
(OKa3aHMs YCIYTH), a €CIU [IeHA BBIOTHEHHS paOoThI (OKa3aHUs yCIyrd) JTOTOBOPOM O
BBITIOJIHEHUH paboT (OKa3aHUU yCIIyT) HE onpe/esieHa - 001Iel eHsl 3akasa. JJorosopom o
BBIMIOJTHEHUH paboT (OKa3aHUU YCIYT) MEXKIY MOTPEOUTENEeM U UCIIOTHUTEIEM MOXKET ObITh
yCTaHOBJIEH OoJiee BEICOKUI pa3Mep HeyCTOWKH (TIeHn) (ab3all B peJakIiy, BBEACHHON B
nerictBue ¢ 21 nexadps 1999 roga denepanbHbiM 3akoHOM OT 17 yiekabps 1999 roga N 212-D3.

Heycroiika (meHs) 3a HapyllIeHHe CPOKOB Havajia BRIMOJIHEHUS paboThl (OKa3aHUs YCIYTH), €€
JTamna B3bICKMBAETCS 3a KAXKAbIN JEHB (Yac, €CIM CPOK OMpEIeieH B yacax) MPOCPOYKHU BILIOTh
JI0 Havasla BIMOJTHEHUs paboThl (OKa3aHUs YCIYTH), € dTara WK MPeIbsBICHHS MOTpeOuTeIeM
TpeOOBaHU, MPETYCMOTPEHHBIX ITYHKTOM | HacTOsIICH cTaThy (a03all B pelaKIUy, BBEICHHON
B nerictBue ¢ 21 nexadps 1999 roga denepanbHbiM 3akoHOM OT 17 ekadps 1999 roga N 212-
®3. *28.5.2)

Heycroiika (niens) 3a HapyiieHHe CPOKOB OKOHYAHMSI BBITIOJTHEHUS paObO0ThI (OKa3aHUs YCIYTH),
€e JTara B3bICKMBAETCS 32 KXKIBIN ACHb (JYac, €CJIM CPOK OMPEJIENICH B Yacax) MPOCPOUYKHU
BIUTOTH JI0 OKOHYAHHUS BBITIOJHEHUS PpaOO0THI (OKa3aHUs YCIIYTH), €€ dTana WIH MPeIbsBICHUS
norpedurenem TpedOBaHUM, MPEYCMOTPEHHBIX IYHKTOM | HacTosiel cratbu (ab3arll B
penakuuu, BBeJACHHOM B neiicTBue ¢ 21 nexadbps 1999 rona denepanbHbIM 3aKOHOM OT 17
nekabps 1999 roma N 212-D3.

CymMa B3bICKaHHOH NMOTpeOUTEIEM HEYCTOMKH (IIEHH) HE MOKET MPEBBIIATH IIEHY OT/IEIbHOTO
BU/JIa BBIMIOJIHEHUS paOOThI (OKa3aHUs YCIYTH) WM OOIIYIO IIEHY 3aKa3a, €CIHU 1IeHA BBIIOJHEHUS
OTJIENTHOTO BHJIa pabOTHI (OKa3aHUs YCIIYTH) HE ONpeiesieHa JOTOBOPOM O BBITOJTHEHUU PAOOTHI
(OKa3aHUU YCIIyTH).

Pa3mep HeycToVKY (TIEHN) OTIPEAETSETCs, UCXO/Is U3 IIEHBI BBITIOTHEHH paboThI (OKa3aHUs
YCIIYTH), a €CJIA yKa3aHHas [IeHa He OIpe/esieHa, NCXO/1s U3 o0IIeH IIeHbI 3aKas3a,
CYIIIECTBOBABIIICH B TOM MECTE, B KOTOPOM TpeOOoBaHHe MOTPEOUTENs JOHKHO ObUIO OBITh
YIIOBJIETBOPEHO MCIIOJIHUTENEM B JICHb JJOOPOBOJIBHOTO YIOBIETBOPEHHS TAaKOTO TPeOOBAHMUS
WIH B JIEHb BRIHECEHUS CYAeOHOTO pelleHws, eCIu TpeboBaHne MoTpeduTess 100pOBOILHO
YIOBIIETBOPEHO HE OBLIO.

6. TpeboBanus MOTPEOUTEINSI, YCTAHOBICHHBIC ITYHKTOM | HACTOSIIIIEH CTaThU, HE TTOJIekKAT
YIOBJIETBOPEHUIO, €CITU UCIIOTHUTENh JOKAXET, YTO HAPYIICHHUE CPOKOB BHITIOTHEHHS paOOThHI

(OKa3aHMs YCIYTH) IPOU3OILIO BCIEACTBHE HEMPEOJOIMMON CUIIbI WIIM IO BUHE TOTPEOUTETIS.

KommenTapuii k cratbe 28
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Cratbs 29. IIpaBa norpeduTeis IPU 00HAPYKEHUN HEIOCTATKOB BbINIOJIHEHHOM
padoThI (OKA3aHHOM YCJIYT'H)

1. [Torpebutens npu 0OHAPYKEHUH HEIOCTATKOB BBITTOJIHEHHOW pabOThI (OKa3aHHOM YCIyTH)
BIIPaBE 110 CBOEMY BBIOOPY MOTPEOOBATH:

0€3BO3ME3/IHOT0 YCTPAHEHHS HEJOCTATKOB BBIMOJIHEHHOM paboThl (OKa3aHHOW YCIIYTH);
COOTBETCTBYIOILIETO YMEHBIIIECHHUS [IEHBI BBITOJTHEHHON PabOThI (OKa3aHHOM YCIYTH);

0€3BO3ME3/1HOT0 N3TOTOBIEHUSI JPYroi BEIlX U3 OJJHOPOJHOI0 MaTepuaia TaKoro e KauyecTBa
WJIM [IOBTOPHOTO BBINIOJIHEHUS paboThl. [Ipu 3TOM noTpeduTens 00s13aH BO3BPATUTH PaHEE
HEePeAaHHYI0 EMY UCIIOJIHUTENIEM Belllb;

BO3MEIICHHSI TOHECEHHBIX UM PAcXO0/I0B MO0 YCTPAHEHUIO HEOCTATKOB BBHITIOJHEHHOW PabOTHI
(OKa3aHHOM yCIIyTH) CBOUMH CHJIAMU UJTU TPETHUMHU JIUIIAMH.

Y noBneTBopeHue TpeOOBaHMI TOTPEOUTENS O OE3BO3ME3THOM YCTPAaHEHUHU HEIOCTATKOB, 00
U3TOTOBJICHUH JPYrOd BEIIU WM O TIOBTOPHOM BBIITOJIHEHHH PA0OTHI (OKa3aHHUU YCIIYTH) HE
0CBOOOXKIaCT UCTIOIHUTEIISI OT OTBETCTBEHHOCTH B (JOpME HEYCTOMKH 3a HAPYLICHHUE CPOKa
OKOHYaHUsI BBIIIOJIHEHHSI Pa0O0ThI (OKa3aHUs yciayru) (ad3al B pelakiiui, BBEICHHOH B JIeHCTBHE
¢ 21 nexabps 1999 rona OenepanbubiM 3aKk0HOM OT 17 nexadpst 1999 romga N 212-D3.

[ToTpebuTtens BpaBe 0TKA3aThCs OT UCIIOJIHEHUS 10TOBOPA O BBIITOJIHEHUU padOThI (OKa3aHUU
yCIYTH) ¥ MOTPeOOBaTh MOJIHOTO BO3MEIIEHUS YOBITKOB, €CITH B YCTAHOBJIEHHBIN YKa3aHHBIM
JIOTOBOPOM CPOK HEJTOCTATKH BBIIIOJHEHHOU paboThl (OKa3aHHOW yCIyry) HE yCTpaHEHbI
ucnonauteneM. [lorpeduTens Takke BIpaBe 0TKA3aThCs OT UCIIOJHEHUS JOroBOpa O
BBIMIOJTHEHUH paboThl (OKa3aHUM YCIIYTH), €CIIM UM OOHApPYKEHBI CYIIECTBEHHbIE HEJOCTATKU
BBINOJIHEHHON paboTh! (OKa3aHHOW YCIIYTH) MM MHBIE CYIIIECTBEHHbIE OTCTYIUICHHUS OT YCIOBUI
JoroBopa (ab3ail B peakiiiny, BBeJeHHOM B aeiicTBue ¢ 9 ssuBaps 2005 rona DenepanbHbIM
3akoHOM OT 21 nekabps 2004 roga N 171-P3.

[TorpeGuTens BrpaBe MoTpeOOBATh TAKXKE IMOJHOTO BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX EMY B
CBSI3M C HEJOCTAaTKaMU BBIMOJIHEHHON pa0boThl (0Ka3aHHOM yciiyrn). Y ObITKH BO3MEILAIOTCS B
CPOKH, YCTaHOBJICHHBIE [l YIOBJIIETBOPEHHSI COOTBETCTBYIOIIUX TPEOOBaHUH MOTpeOUTENS.

2. llena BbINOJIHEHHOH pabOTHI (OKa3aHHOW YCIIYTH), BO3BpaliaeMas MoTpeOUTEINIo MPpU OTKa3e
OT HCITOJIHEHUS I0TOBOPA O BBIIIOJIHEHUU pa0bOThI (OKa3aHUU YCIYTH), a TAKXKE YUUThIBaeMast
IIPY YMEHBIIIEHUH LIEHbI BBIITOJHEHHON paboThl (OKa3aHHOM YCIIyTH), ONpeesieTcs B
COOTBETCTBUM C yHKTaMu 3. 4 u 5 ctaThu 24 HacTosIIero 3akoHa (IIyHKT B peIaKIH,
BBeJIeHHOI B neiicTBue ¢ 9 ssaBaps 2005 roga denepanbHbiM 3aKk0HOM 0T 21 gexadps 2004 rona
N 171-®3.

3. TpeboBaHusl, CBA3aHHbBIE C HEJOCTATKAMHU BHIIOJHEHHOW paboThl (OKa3aHHOW yCIIyTH), MOTYT
OBITH IPEIBABICHBI IIPU IPUHATHUN BHIIOJIHEHHON paboThl (OKa3aHHOM YCIIyTH) WK B XO/1€
BBINOJIHEHUS pabOThI (OKa3aHMs YCIYTH) MO0, €CIIM HEBO3MOXKHO OOHAPYKUTh HEAOCTATKU MIPU
IPUHATHH BBINOJIHEHHON pabOTh! (OKa3aHHOW YCIIyTH), B TEUEHUE CPOKOB, YCTAHOBJIEHHBIX
HACTOSALUM ITYHKTOM.
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[Torpeburens BIpaBe MPEABSIBIATh TPEOOBAHMS, CBI3aHHBIC C HEJOCTATKAMHU BBITIOTHEHHON
paboTHI (OKa3aHHOM YCITYTH), €CIIM OHU OOHAPY)KEHBI B TCUEHHE TAPAaHTUIMHOTO CPOKA, a TIPH €T0
OTCYTCTBHH B pa3yMHBIN CPOK, B IIpeieiax ABYX JIET CO JHS MPUHSATHS BBITIOJTHEHHON pabOThI
(OKa3aHHOM YCITYTH) WJIHM TISITH JIET B OTHOIICHUH HEIOCTATKOB B CTPOCHUH M HHOM HEJIBHDKMMOM
HMMYIIIECTBE.

(ITynkT B penakiuu, BBeJIecHHOH B feiicTBue ¢ 21 aexadbps 1999 rona denepaibHbIM 3aKOHOM OT
17 nexabps 1999 roga N 212-D3

4. UcnionHuTe b OTBEYAET 32 HEAOCTATKU PadOTHI (YCIyTH), HA KOTOPYIO HE YCTaHOBIICH
TapaHTUIHBIA CPOK, €CJIM MOTPEOUTEIb JOKAKET, YTO OHU BOSHUKIIU J0 €€ MPUHATHUS UM UJIH 110
PUYMHAM, BOSHUKIIMM JI0 STOTO MOMEHTA.

B oTHOMmIEHNM paboThI (YCIyru), Ha KOTOPYIO YCTAHOBJICH TapaHTUHHBIN CPOK, UCTIOJTHUTEIb
OTBEUAET 3a €€ HEeJJOCTATKH, €CJIH HE JIOKAXKET, YTO OHH BO3HUKIIU TIOCTIC MIPUHATHUS paOOTHI
(ycmyru) motpeburenem BCIEACTBHE HApYIICHUS UM MIPaBUII UCIIOJIb30BAHUA pe3yabTaTa paboThI
(ycnyru), neMCTBUM TPETHUX JIUI] WJIM HETIPEO0TUMOM CHIIBI.

(ITynkt gomonHuTenbHO BKItoUeH ¢ 21 nexadbps 1999 rona denepaibHbIM 3aKOHOM OT 17
nekabps 1999 roma N 212-D3)

5. B ciydasx, korga npeyCMOTPEHHBIN JOrOBOPOM I'ApaHTUHHBIA CPOK COCTABIIIET MEHEE JIBYX
neT (MSATH JIET Ha HEJBUKUMOE UMYIIIECTBO) U HEJOCTATKU pabOThI (yCIyru) oOHapyKEHbI
NOTpPEOUTENIEM IO UCTECUSHUH FApAaHTUIHHOTO CPOKA, HO B MpeeiaxX ABYX JieT (TISITH JIeT Ha
HEJABM)KMMOE UMYIIECTBO), TOTPEOUTEINb BIIpaBe NMPEAbsIBUTh TPEOOBAHUS, TPEyCMOTPEHHbIE
IYHKTOM | HacTOsIIIEeH CTaThH, €CIIH JOKAXKET, YTO TAKKE HEJOCTATKA BO3HUKIIU JIO TIPUHSATHUS
UM pe3yibTara paboTsl (YCIYTH) WIH 10 IPUYMHAM, BO3HUKIIUM J0 3TOI0 MOMEHTA (IIYHKT
JIOTIOJTHUTEHHO BKJFOUeH ¢ 21 nexadps 1999 rona denepanbubiM 3aKkoHOM OT 17 nexadps 1999
rojga N 212-®3).

ITynkt 4 npeasiaymiet penaxkimu ¢ 21 nexadbps 1999 roga cuuraercs MyHKTOM 6 HacTOSIIIEH
penakunu - OenepanbHbiil 3akoH OT 17 gexadps 1999 roma N 212-D3.

6. B cimydae BBISIBIEHHS CYIIECTBEHHBIX HEJOCTATKOB pa0bOTHI (YCIIyTH) MOTpeOUTENb BIpaBe
MIPEABSIBUTH UCTIOJIHUTEIO TpeOOBaHUE O 0€3BO3ME3THOM YCTPAHEHHH HEIOCTATKOB, €CITH
JOKaXKeT, YTO HEJIOCTATKH BOSHUKIIM JI0 IPUHITHSI UM pe3yabTaTa paboThl (YCIyrH) UITH 110
MIPUYHHAM, BO3HUKIIIUM JI0 3TOTO0 MOMEHTa. JTO TpeOOBaHHUE MOXKET ObITh IPEABSBICHO, €CIIH
TaKHhe HEeJOCTATKH OOHAPYKEHBI 0 UCTEUEHUU IBYX JIET (IISATH JIET B OTHOIICHUU HEABMKUMOTO
MMYILECTBA) CO IHA MPHUHSITHS pe3ylibTaTa paboThl (YCIIyTH), HO B IIPEesiax YCTaHOBJIEHHOTO Ha
pe3ynbTaT paboThI (YCIyTH) CPOKa CIIY>KObI UM B TEUEHHUE JIECSATH JIET CO AHS MPUHSATHUS
pe3ynbTaTa paboThl (YCIyru) moTpeOuTeIeM, €ClIi CPOK CITY)ObI He ycTaHOoBJIeH. Eciun nanHoe
TpeOOBaHUE HE YIOBICTBOPEHO B TEUCHUE ABAALATU JHEH CO JIHS €r0 MPeIbsIBICHUS
oTpeOuTENIeM WM 0O0HAPYKEHHBIN HEJIOCTATOK SBJISETCS HEYCTPAHUMBIM, TOTPEOUTEIH TI0
CcBOEeMY BHIOOpY BIpaBe TpeboBaTh (a03all B pelakiliy, BBeIeHHOM B feiicTBue ¢ 21 nexabps
1999 roga ®enepansHpIM 3aKk0HOM OT 17 nexadps 1999 roma N 212-D3:

COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI 32 BBITIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY);

BO3MEUICHHSI TOHECEHHBIX UM PAcX0/I0B MO0 YCTPAHEHHUIO HEIOCTATKOB BBIIIOJHEHHOW paboThI
(O0Ka3aHHOM yCIyry) CBOMMHU CHJIaMU WJIA TPETHUMH JIUIAMY;
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OTKa3a OT UCIIOJHEHUS IOTOBOPA O BHITIOTHEHUH PabOThI (OKa3aHUU YCIIYTH) U BO3MEIICHHUS
yOBITKOB (a03a1l B peJlakIiy, BBeJeHHOU B aAeiicTBue ¢ 9 ssuBaps 2005 roga DenepanibHbIM
3akoHOM 0T 21 nexabps 2004 roga N 171-D3.

KoMmMmenTapuii K crarbe 29

Cratbs 30. Cpoku ycTpaHeHHS HEIOCTATKOB BBINIOJIHEHHOH padoThl (0Ka3aHHOMI
YCJIYTH)

Henocrarku pa®oTsl (YCIIyTrH) TOJDKHBI OBITH YCTPAHEHBI UCITOJTHUTENIEM B Pa3yMHBIN CPOK,
Ha3HAuYEHHBIN MOoTpeduTeneM (ad3all B pelakliuy, BBEICHHOH B feiicTBue ¢ 21 nexadps 1999
roga DenepansHpIM 3aKk0HOM OT 17 nexadpsa 1999 roma N 212-D3.

Ao63art uckimoueH ¢ 21 gexadps 1999 rona denepanbabiM 3aKk0HOM OT 17 nexadps 1999 roma N
212-D3..

HasnaueHHbIii moTpeOHUTEIEM CPOK YCTPAHEHHUS HEAOCTATKOB TOBAapa YKa3bIBACTCS B JOTOBOPE
WJIM B UHOM TOJMKICHIBAEMOM CTOPOHAMH IOKYMEHTE JI100 B 3asBICHUH, HAIIPABICHHOM
oTpedUTENEM UCTIONHUTENIO (a03all B pelakliiy, BBeJeHHO! B feiicTBue ¢ 12 nexadps 2007
roga DenepanbHbIM 3aK0HOM OT 25 okTa0psa 2007 roma N 234-D3.

3a HapylIeHHe NPEeyCMOTPEHHBIX HACTOALLEH CTaThEl CPOKOB YCTPAHEHU I HETOCTATKOB
BBITIOJIHEHHOU pabOoThI (OKa3aHHOM YCIyry) UCIIOJIHUTEIb YIUIAYUBAET MOTPEOUTEITIO 32 KaXK bl
JI€Hb TPOCPOYKH HEYCTOUKY (TIEHI0), pa3Mep U MOPSI0K UCUUCICHUSI KOTOPOH OMpEAEsIOTCs B
COOTBETCTBUU C IYHKTOM 5 CTaTby 28 HACTOAIIETO 3aKOHA.

B cnyuae HapyiieHust yka3aHHBIX CPOKOB IOTPEOUTENb BIPaBE NPEbSIBUTH UCIIOTHUTENIO NHbIE
TpeOOoBaHus, MPeyCMOTPEHHbIE MYHKTaMu | 1 4 cTatbu 29 HacToALIEero 3aKoHa.

KomMmenTapuii k cratbe 30

Crartbs 31. Cpoku y10B/IeTBOPEHHS OT/AeJIbHbIX TPeOOBAHNI MOTPeOUTE IS

1. TpeGoBanwus moTpeOUTENs 00 YMEHBIIIEHUH IICHBI 32 BHIMOTHEHHYIO Pa0OTy (OKa3aHHYIO
YCIIYyTY), O BO3MEILEHUH PAacX0/I0B [0 YCTPAHEHUIO HEJJOCTATKOB BHIMOJIHEHHON pabOThI
(oKa3aHHOMW yCIyry) CBOMMH CHJIAMHU WJIH TPETHUMU JIMIIAMHU, a TAK)KE O BO3BPATE YIJIAaY€HHOMN
3a paboTy (YCayry) IEHEKHON CyMMBI M BO3MEIICHUH YOBITKOB, IPUYNHEHHBIX B CBSI3H C
OTKa30M OT MCIOJIHEHUSI JOTOBOpa, IPEAYCMOTPEHHBIE TyHKTOM | craThu 28 u myHkTamu | n 4
cratby 29 HacTosIero 3akoHa, MOAJIEkKAT YAOBIETBOPEHUIO B IECATUIHEBHBIN CPOK CO JTHS
MPeIbSIBICHIS COOTBETCTBYIOIIETO TpeOoBaHus (IIYHKT B pelaKIMK, BBEJICHHOW B JieiicTBHE € 9
ssaBapst 2005 roga PexepanbHbiM 3ak0HOM OT 21 gexadpst 2004 roma N 171-D3.

2. TpeboBanust moTpeOUTENS O O€3BO3ME3THOM M3TOTOBJICHUH APYTOil BEIIN U3 OJHOPOJHOTO
MaTepuaia TaKoro e KaueCcTBa WIH O ITOBTOPHOM BBIIIOJIHEHUN PAOOTHI (OKa3aHUH YCIIYTH)
MOJIJIC)KAT YIOBJICTBOPCHHIO B CPOK, YCTAHOBIICHHBIN JISI CPOYHOTO BBITIOJTHEHUS PaOOThI
(oKa3aHMs YCIIYTH), a B CITy4ae, €CIIM 3TOT CPOK HE YCTAHOBIICH, B CPOK, MIPETYCMOTPEHHBIN
JIOTOBOPOM O BBITIOJTHEHUH Pa0OTHI (OKa3aHUU YCIIYTH), KOTOPBIA OBLT HEHAIE)KAIIE UCTIOJTHEH.
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3. 3a HapylIeHUE NPElyCMOTPEHHBIX HACTOAIIEH CTaTheN CPOKOB YJOBJIETBOPEHHUS OTIACIBHBIX
TpeOOBaHUI OTPEOUTENS UCTIOTHUTENH YIIJIAUMBAET OTPEOUTENIO 32 KaXKIIbIN JICHh MPOCPOUKH
HEYCTOUKY (IIEHI0), pa3Mep U MOPSAIOK UCUUCICHUSI KOTOPOH OMPEEIsIIOTCA B COOTBETCTBUU C
OYHKTOM 5 cTaTthi 28 HACTOSIIEr0 3aK0OHA.

B cnydae HapyieHHs CpOKOB, YKa3aHHBIX B IyHKTax | U 2 HACTOSIIEH CTaThU, TOTPEOUTETh
BIIPaBE MPEAbSIBUTH UCIIOJIHUTEIIO HHBIEC TPEOOBAHHUS, TPETyCMOTPEHHBIE TYHKTOM | cTaThu 28
U nvHKTaMu 1 ¥ 4 ctatbu 29 HAaCTOAMIETO 3aK0OHA.

KomMmenTapuii k ctatbe 31

Crartbs 32. [IpaBo norpeduTe/ I HA 0TKA3 OT UCIOJIHEHUS I0T0OBOPA 0
BBINOJIHEHUH PA00T (0KA3aHUM YCJIYT)

[ToTpeOutens BrpaBe 0TKa3aThCs OT UCTIOTHEHUS JOTOBOPA O BHIMOJHEHUU PadboT (OKa3aHUH
yciyr) B J11000€ BpeMs MPH YCIOBUU OILIAThl UCTIOTHUTENO (DaKTHUECKU TOHECEHHBIX UM
PacxoioB, CBS3aHHBIX C UCTIOJHEHUEM 00SI3aTEIIBCTB 0 TAHHOMY JIOTOBOPY (CTAaThs B PEIAKITHH,
BBeJICHHOM B niericTBre ¢ 9 suBaps 2005 roga denepanbHbiM 3akoHOM 0T 21 nekadps 2004 roxa
N 171-®3.

KomMeHnTapuii k crarse 32

Cratbs 33. CMmeTa Ha BbINOJIHEHHe PadoThI (OKa3aHUe yCJIyIru)

1. Ha BeimonHeHue paboThl (OKa3aHUEe YCIyTH), IPEAYCMOTPEHHOM JOTOBOPOM O BBIITOJIHEHUU
paboThI (OKa3aHUM YCIYTH), MOXKET ObITh COCTaBJIEHA TBEP/ask WM NPUOIU3UTENbHAS CMETA.
*33.1.1)

CocraBrieHue TaKoi CMETHI IO TPEOOBAHUIO MOTPEOUTEISI UITH UCTIOTHUTENS 00s3aTENBHO.

2. UcnonHuTensb He BIIpaBe TpeOOBATh yBEINYEHUS TBEPAON CMETHI, a TOTPEOUTEND - €€
YMEHBILEHUS, B TOM YHCJIE B ClIydae, KOrJja B MOMEHT 3aKJIFOUEHUS 1I0r0BOPa UCKIII0YAIach
BO3MOXXHOCTh MPEAYCMOTPETh MOJHBIA 00BEM MOJIEKAIINX BBIOJIHEHNIO paboT (0Ka3aHUIO
YCIIYT) WIA HEOOXOAUMBIX JUISl TOTO PacXo/10B.

HcniomHuTeNb UMEET MPaBo TpeOOBATh YBEIWYCHHS TBEPAON CMETHI IIPU CYIIECTBEHHOM
BO3paCTaHWU CTOMMOCTH MaTepUaioB U 000PYIOBAHUS, TPETOCTABIISIEMBIX HCTIOTHUTENEM, a
TaK)Ke OKa3bIBAEMbBIX €My TPETHUMHU JIULIAMHU YCIYT, KOTOPOE HENb3sl ObLIO MPEAYCMOTPETH MPHU
3aKJIIoueHuu goropopa. Ilpu oTkaze norpeduTesst BHITOIHUTE 3TO TPeOOBAHNUE UCTIOTHUTEID
BIIPaBE PACTOPTHYTH JIOTOBOP B CYI€OHOM TMOPSIJIKE.

(ITyskT B penakiuu, BBeJIeHHOH B AeiicTBue ¢ 21 aexadbps 1999 rona denepaibHBIM 3aKOHOM OT
17 mexadps 1999 roga N 212-D3

3. Ecnu Bo3HUKIIa HEOOXOIMMOCTh BBIIIOJITHEHHUS JOMOIHUTENBHBIX paboT (OKa3aHU
JONOJHUTEIBHBIX YCIYT) U 10 3TOM MPUYHHE CYIIECTBEHHOTO MPEBBIICHHUS TPUOIM3UTEIEHON
CMETbI, UCTIOJIHUTENb 00513aH CBOEBPEMEHHO NpeaynpeauTh 00 3ToM notpedutens. Eciu
HOTPeOUTENH HE T COTIacue Ha MPEBbINICHNE TPUOIN3UTEIBHON CMETHI, OH BITPAaBE
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OTKa3aTbCA OT UCIIOJIHCHUA AOTOBOpA. B strom CJIy4ac UCIIOJIHUTCIIb MOKCT Tp660BaTB oT
MOTPEeOUTENS YIJIAThI IICHBI 32 BRIMOJHEHHYIO paboTy (OKa3aHHYIO yCIIyTY).

HcnonmHuTeNb, CBOEBPEMEHHO HE MPeyNpeAUBIIHA TOTPEOUTENS O HEOOXOAUMOCTH
NPEBBILICHUS TPUOIU3UTEIBHON CMETHI, 003aH UCTIOIHUTH I0TOBOP, COXPaHss MPaBo Ha
orutaty paboTsl (YCIIYTH) B mpe/ienax NpruOIM3UTEIbHON CMETHI.

(ITyskT pomonHuTEnbHO BKIOUEH ¢ 21 nekadps 1999 rona denepanbHbM 3aK0HOM OT 17
nekabps 1999 roma N 212-D3)
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Crartbs 34. BeinoJiHeHHe pad0oThl M3 MaTepUaJIa UCIIOJTHUTEIS

1. UcniomuuTenb 00s13aH BBIIOJIHUTE PadOTy, ONPEIEICHHYIO JOTOBOPOM O BBIITOJIHEHUN
paboThl, U3 CBOETO MaTepraja U CBOMMH CPEJICTBAMH, €CIIM HHOE HE MPETyCMOTPEHO I0TOBOPOM
(ab3ar B penakiuu, BBeIeHHOH B neiicTBue ¢ 21 nexadps 1999 rona denepaibHbIM 3aKOHOM OT
17 nexabdps 1999 roga N 212-D3.

WcnonHuTENb, TPEIOCTaBUBIINA MaTEpHA 7Sl BHITIOJTHEHUS Pa0OTHI, OTBEYAET 3a €ro
HEHaJyIeXallee KauecTBO 10 MpaBuiiaM 00 OTBETCTBEHHOCTH MPOABIIA 32 TOBAPbI
HEHaJIeXAaIIero kadyecTa (ad3al B peaakiuy, BBEACHHOM B aericTBue ¢ 21 nexabps 1999 roga
DenepanbHbIM 3aK0HOM OT 17 nexadbps 1999 roma N 212-3.

2. Matepuan UCTIONHUTENS OTUIaYMBaeTCs MOTpeOUTENeM MPH 3aKIIOYSHUH YKA3aHHOTO
JIOTOBOpA TOJTHOCTRIO WIIH B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBITIOJHEHUH Pa0OTHI ¢
YCIIOBUEM OKOHYATENHFHOTO pacdeTa MpH MOJTy4eHUN MOTPEOUTEIEM BBITOIHEHHOM
UCTIOJTHUTENIEM Pa0OTHI, €CIIM HHOM MOPSI0K PacueTOB 3a MaTepUal UCIIOIHUTEIIS HEe
MPElyCMOTPEH COTJalleHneM CTOPOH (MYHKT B pelaKkIiK, BBEIEHHOM B JeiicTBue ¢ 21 nexadps
1999 roga ®enepanpHbIM 3aKk0HOM OT 17 nexadps 1999 roma N 212-P3.

3. B ciydasix, mpeycCMOTPEHHBIX JOTOBOPOM O BBITIOIHEHUHU pabOThI, MaTepHal MOXKET ObITh
MIPE0CTaBIICH UCIIOIHUTENIEM MTOTpeOuTemto B kpeaut. [locnenyromiee n3aMeHeHUE ICHBI
MPEIOCTaBIEHHOTO B KPEIUT MaTepHralia UCTIOMHUTENS HE BIIeYET 3a c000# nepepacuera (MIyHKT
B pEIaKInU, BBeJICHHOMU B JieficTBHe ¢ 21 nexadps 1999 roga denepanbHbiM 3ak0HOM OT 17
nexabps 1999 roga N 212-03.

4, MaTepI/Iaﬂ HUCIIOJTHUTCIIA U HCOGXOJII/IMLIC JJIs1 BBITTIOJTHCHU A pa6OTLI TCXHUYCCKHUEC CPCIACTBA,
HHCTPYMCHTEI U IIPOYEC JOCTABIIAKOTCA K MECTY BBIIIOJTHCHUA pa60T HUCITOJTHHUTCIIEM.

KommMmenTapuii k cratbe 34

Cratbs 35. BeinosiHeHue padoThl M3 MaTepHaJa (¢ BelbIo) NoOTpeduTeIs1
1. Ecniu paGoTa BBIOTHSAETCS MOTHOCTHIO WJIM YaCTUYHO M3 MaTepHuala (C Bellblo) MoTpeduTens,
VICTIOJTHUTENb OTBEYAET 32 COXPAHHOCTb 3TOr0 MaTepuaia (BeIit) ¥ MPaBHIbHOE €T

HCITIOJIB30BaHHC.

Hcnonaurens 00s13aH:
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NpeayNpeUTh MOTPEOUTENS O HEPUTOIHOCTH HITH HEJOOPOKAYECTBEHHOCTH TIEPETaHHOTO
noTpeduTenemM MaTepuaa (Beum);

MNpeaACTaBUTb OTYCT 00 HU3pacxXoJ0BaHUN MaTCpuajla U BO3BPATUTL €ro OCTATOK.

B cnyuae nonHo#i nnm yacTUYHOM yTpaThl (IOBpPEXKIEHUS) MaTepraia (BEu), IPUHATOTO OT
noTpeOUTENs, UCIIOTHUTENb 0053aH B TPEXIHEBHBII CPOK 3aMEHUTh €r0 OJHOPOAHBIM
MaTepuaioM (BEIIbI0) aHATOTMYHOTO Ka4eCTBA U IO JKEJIAHUIO MMOTPEOUTENST U3TOTOBUTH
U3JIeNIue U3 OJIHOPOJIHOTO MaTepHaia (Belir) B pa3yMHbIH CPOK, a IPU OTCYTCTBUHU OAHOPOIHOTO
MarepHaia (BeIr) aHaJTOrMYHOI0 Ka4eCTBa - BO3MECTUTh MOTPEOUTEIIO IBYKPATHYIO IIEHY
yTpaueHHOro (MOBPEXAEHHOr0) MaTepuana (Belu), a TAKKe pacxo/ibl, HOHECCHHbIE
OTPEOUTETIEM.

2. llena yrpadueHHOro (MMOBPEXICHHOT0) MaTepraa (BEIlr) ONpPeesieTCsl, UCXO0I U3 IICHBI
Mmatepuaia (BeIIn), CYIECTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTEIIS
JIOJKHO OBLIO OBITH YIOBIETBOPEHO MCIIOJHUTEIIEM B ACHD JOOPOBOIBHOTO YIOBJICTBOPEHHUS
TAKOro TPeOOBAHUS WIIU B JICHh BEIHECEHUS CY/ICOHOTO PEIICHUS, €CIIH TPeOOBaHUE MOTPEOUTEIIS
JO0OPOBOJIBHO YAOBIETBOPEHO HE OBLIO.

[lena marepuaia (Bemu), NepeaaBacMoro UCIOJHUTENIO, OIPEENISIETCS B JOTOBOPE O
BBINOJIHEHUH Pa0OThI UM B UHOM JIOKyMEHTE (KBUTAHIIMHU, 3aKa3e), TOITBEPHKAAIOLIEM €ro
3aKiroueHue (ad3al B pefakiy, BBeileHHO! B fneiictBue ¢ 21 aexadps 1999 roga denepanbHpiM
3akoHOM OT 17 nekabps 1999 romga N 212-P3.

3. UcnomHuTens 0cBOOOKAAEeTCS OT OTBETCTBEHHOCTH 3 MOJHYIO UM YaCTUYHYIO yTpaTy
(moBpexaeHue) Matepuana (BeIu), MPUHATOr0 UM OT MOTPEOUTENS, €CITU OTPEOUTEND
NpeIyNnpex/ieH UCTIONHUTENIeM 00 0COObIX CBOMCTBAX MaTepHaia (BEIIH), KOTOpble MOT'YT
MOBJIEYH 32 COOOM €ro MOJHYI0 UM YaCTUYHYIO yTpaTy (OBpEXACHUE) JINOO0 €CII YKa3aHHbIE
CBOMCTBa MaTepuaia (Belly) He MOIJIU ObITh OOHApYXEHbI PH HaJUIeXKALIeH TpUeMKe
MCIIOJTHUTEJIEM 3TOr0 MaTepuaia (Bemu) (IyHKT B peIaKiiu, BBEACHHOH B jielicTBuE ¢ 21
nexadbps 1999 rona denepanbubiv 3aKkoHOM 0T 17 gexabps 1999 roga N 212-@3.
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Crarba 36. O0s13aHHOCTH UCIIOJIHUTEJISI MH(POPMHUPOBATH NOTPeOUTE IS 00
00CTOSITETILCTBAX, KOTOPbIE MOTYT NMOBJIMSATH HA KA4€CTBO BbINOJIHAEMOM
padoThI (0Ka3bIBACMOM YCJIYI'M) WM NMOBJEYb 32 CO00H HEBO3MOKHOCTH ee
3aBeplIeHHs B CPOK

(HaMMeHOBaHUE B peJaKIiu, BBEACHHOH B aelicTBue ¢ 21 nexabps 1999 rona OenepaibHbIM
3aKkoHOM OT 17 nexadps 1999 roma N 212-P3

HcnonauTens 0053aH CBOEBPEMEHHO HHPOPMHUPOBATH TOTPEOUTENS O TOM, UTO COOIIO/ICHNE
YKa3aHUU MOTPEOUTENS M UHBIE 0OCTOSATENBCTBA, 3aBUCAIIUE OT OTPEOUTENS, MOT'YT CHU3UTh
KauyeCTBO BBITIOJIHSIEMON paboThl (OKa3bIBa€MOM yCIyTH) WU TOBJIEYb 32 COOON HEBO3MOKHOCTD
ee 3aBepIleHus B CpokK (ab3all B peJakiiuu, BBEACHHOH B aelicTBue ¢ 21 nexadps 1999 rona
DenepanbHbM 3aK0HOM OT 17 nexadps 1999 roma N 212-D3.

Ecnu motpebutenb, HECMOTpPsI HA CBOEBPEMEHHOE U 000CHOBaHHOE WH(OPMUPOBAHHUE
UCTIOJIHUTEJIEM, B Pa3yMHBIN CPOK HE 3aMEHHUT HEMPUTOAHBINA WK HeT0OpOKaueCTBEHHBIH
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MaTepHal, He H3MEHHUT yKa3aHU| O Croco0e BBITIOIHEHUS paObOThI (OKa3aHUs yCIyTH) IMOO He
YCTPAHUT MUHBIX 00CTOSATENHCTB, KOTOPbIE MOTYT CHU3UTh KAYECTBO BHIMOJIHAEMON paboThI
(OKa3bIBaEMOM YCITyTH), UCTIOIHUTEIb BIIPABE OTKA3aThCS OT MCIIOJIHEHHS JOrOBOPa O
BBITIOJIHEHUH pa0O0ThI (OKa3aHUM YCIIYTH) B MMOTPEOOBATH IMOJTHOTO BO3MEIIEHUS YOBITKOB (4acTh
B pellakliMY, BBeeHHOM B AeiicTBue ¢ 9 auBaps 2005 roga denepanbHbIM 3aKOHOM OT 21
nekabdps 2004 roga N 171-03.
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Cratbs 37. Ilopsinok u (popMBbI ONJIATHI BBINOJHEHHON Pad0oThI (0KA3aHHOM
YCJIYTH)

(HauMeHOBaHUE B PEIAKIINHU, BBeICHHOM B neiicTBUe ¢ 9 stHBaps 2005 rona denepaibHbIM
3akoHOM OT 21 nekabps 2004 roga N 171-®3; nononxeHo ¢ 9 aBrycra 2006 roga PenepaibHbIM
3axkoHoM ot 27 urosst 2006 roga N 140-D3

[TorpebuTtens 0053aH OMIATUTH OKA3aHHBIE EMY YCIYTH B IOPSAKE U B CPOKHU, KOTOPbIE
YCTAHOBJICHBI IOTOBOPOM C UCIIOJIHUTENEM (YacTh B peJlakliuy, BBEJCHHOI B JeiicTBue ¢ 9
auBaps 2005 roga @enepanbHbiM 3akoHOM OT 21 ekalps 2004 roga N 171-D3.

[TorpeOuTens 00s3aH OIIATHTH BHIIOJHEHHYIO HCIIOJHUTEIEM B ITOTHOM 00beMe paboTy mocie
ee npuHATUA notpedureneM. C cornacus noTpeduTesns paboTa MOKeT ObITh OIJIaYeHa UM MPU
3aKJIFOYEHUH JOrOBOpPA B IIOJIHOM pa3Mepe WK ITyTeM Bbllauu aBaHca (ad3al] B peaKiuy,
BBEZICHHOM B aeticTBue ¢ 21 nexadbps 1999 rona @enepaibHbIM 3ak0HOM OT 17 nexabpst 1999
rona N 212-@3; B penakiinu, BBeJieHHOM B AeiicTBue ¢ 9 suBaps 2005 roga DeaepanbHbIM
3akoHOM OT 21 nexabps 2004 roga N 171-P3.

Omutata oKa3aHHBIX YCIYT (BBIMTOJIHEHHBIX Pa00T) MPOU3BOIUTCS MOCPEICTBOM HATUYHBIX UITH
Oe3HaIMYHBIX PacyeTOB B COOTBETCTBUU C 3aKOHOAATeNbCcTBOM Poccuiickoit denepanuu (4acTb
JIOTIOJIHUTEBHO BKItoueHa ¢ 9 aBrycra 2006 rona denepanbHbiM 3akoHOM 0T 27 uroas 2006
rojga N 140-D3).

[Tpu ucnosnib30BaHUU HATMYHON (HOPMBI PaCUETOB OIJIaTa TOBAPOB (paboT, yCIIyTr) MOTpeOuTEIeM
MIPOU3BOUTCS B COOTBETCTBUHU C YKa3aHUEM MPO/IaBlia (MCTIOTHUTENS) ITyTEM BHECCHHUS
HAJIMYHBIX JICHEXKHBIX CPEACTB MPOJIaBLYy (MCIOJHUTEINIO), TH00 B KPEIUTHYIO OpPraHU3alluIo,
100 TUIATEKHOMY areHTY, OCYIIECTBISIONIEMY ASSITENFHOCTD 10 MPUEMY TIIaTexei
bU3UYEeCKUX JIUII, THO0 OAaHKOBCKOMY IIJIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBISIOMEMY
JESITENIbHOCTh B COOTBETCTBUHU C 3aKOHO/IATEIHCTBOM O OaHKaX U OAaHKOBCKOM JIEATEIHHOCTH,
€CJIM NHOE HE YCTAaHOBJICHO (heIepaTbHBIMU 3aKOHAMH HJTH MHBIMH HOPMATHBHBIMU ITPABOBBIMHU
aktamu Poccuiickoii @enepanuun. [Ipu 3ToM 00s13aTeNbcTBa MOTPEOUTENS TIEpe] MPOIaBIIOM
(MCTIOTHUTENIEM) TI0 OTUTaTE TOBAPOB (PadoT, YCIIYT) CYUTAIOTCS UCTIOJTHEHHBIMH B pa3Mepe
BHECEHHBIX JICHSKHBIX CPEACTB C MOMEHTA BHECEHHUS HATMYHBIX JICHEKHBIX CPEICTB
COOTBETCTBEHHO MPOAABITY (MCIIOTHUTEINIO), THOO B KPEAUTHYIO OpPTaHU3AIUI0, THO0
TUTATeKHOMY areHTy, OCYIIECTBISIONIEMY NEATENbHOCTD 10 pUEeMY IIaTexel (PU3NIeCKuX JuIl,
1160 0AaHKOBCKOMY IIJIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIIOIIEMY IeITeTbHOCTh B
COOTBETCTBUU C 3aKOHOJATENLCTBOM O OaHKaX U OAHKOBCKOW JeSTENbHOCTH (4acTh
JIONTOJTHUTENBHO BKII0UeHa ¢ 9 aBrycra 2006 roga PenepanbHbiM 3akoHOM OT 27 mtois 2006
rona N 140-@3; B penakiuu, BBeeHHOM B AeiicTBue ¢ 1 suBaps 2010 roga DegepanbHbIM
3akoHOM OT 3 mroHs 2009 roga N 121-D3; nonostaena ¢ 29 centsiops 2011 roga denepanbHbIM
3akoHOM OT 27 utoHs 2011 roga N 162-@3.



http://docs.cntd.ru/document/901918784
http://docs.cntd.ru/document/901918784
http://docs.cntd.ru/document/420229633
http://docs.cntd.ru/document/901918784
http://docs.cntd.ru/document/901918784
http://docs.cntd.ru/document/901990037
http://docs.cntd.ru/document/901990037
http://docs.cntd.ru/document/901918784
http://docs.cntd.ru/document/901749907
http://docs.cntd.ru/document/901749907
http://docs.cntd.ru/document/901918784
http://docs.cntd.ru/document/901918784
http://docs.cntd.ru/document/901990037
http://docs.cntd.ru/document/901990037
http://docs.cntd.ru/document/901990037
http://docs.cntd.ru/document/901990037
http://docs.cntd.ru/document/902159599
http://docs.cntd.ru/document/902159599
http://docs.cntd.ru/document/902286100
http://docs.cntd.ru/document/902286100

KommenTapuii k cratbe 37

Cratbs 38. [IpaBuiia 6LITOBOr0 M MHBLIX BUIOB 00CTYyKUBAHMS NOTPeOUTe el

(craTbs yrpatuna cuiy ¢ 12 gexabpst 2007 rona - @enepanbHblil 3aK0H OT 25 okTa6ps 2007 rona
N 234-D3 - cM. OpebLIYILYIO PEIAKIIHIO)

KomMmMmenTapuii k ctatbe 38

Cratbs 39. PeryJnpoBanue oka3aHusi OTAeJbHBbIX BUI0B YCJIYT
HOCJ’IG,I[CTBI/IH HapYUICHUA YCJ'IOBI/Iﬁ J0roBOPOB 00 oKka3aHuu OTACJIbHBIX BUIOB YCIIYT', €CJIN
TAaKHC JOT'OBOPELI 10 CBOCMY XAPAKTECPY HC MOAIIAAAa0OT IO HeﬁCTBHC HaCTOHL[Ieﬁ I'J1aBBbI,

orpeensoTes 3aKkoHoM. ¥39.1)

KomMmenTapuii k crarbe 39

Cratbs 39_1. IlpaBuia oka3aHusi 0TAeJIbHBIX BUI0B YCJIYT, BbINIOJTHEHUS
OT/AeJbHBIX BUAOB Pa0OT MOTPEOUTEIAM

[TpaBuiia oka3zaHusi OTJENbHBIX BUIOB YCIYT, BHIITOJIHEHUS OTJEIbHBIX BUJIOB padoOT
notpeduTensm ycranasnupatorcs [IpaButensctBoM Poccuiickoit deneparum.

(Cratps nononaHuTensHO BKiItoueHa ¢ 1 aBrycrta 2011 roga @enepanbHbIM 3aKOHOM OT 18 Hross
2011 roga N 242-@3)

KommenTapuii k cratbe 39_1

I'naa IV. I'ocynapcrBeHHasi 1 001IeCTBEHHASI 3AIIMTA MPAaB
noTpeouresieii (cratbu 40-46)

Cratbs 40. @egepajibHbIH roCy1apCTBEHHbIH HAA30P B 00J1aCTH 3aIIUTHI NIPaB
norpeduresie

1. ®enepanbHbI rocyAapCTBEHHBIN Ha30p B 00J1aCTH 3alllUTHI [TpaB MOTpeduTenen
OCYILECTBIISICTCS YIIOJTHOMOYEHHBIM (heiepaibHbIM OPTaHOM UCIIOJHUTENIBHOM BIacTH (Jasee -
OpraH TOCy/JIapCTBEHHOTO Ha/30pa) B OpsJIKE, ycTaHOBIeHHOM [IpaButenbcTtBoMm Poccuiickoit
Oeneparun. *40.1)

2. ®enepalbHbBIN TOCYIapCTBEHHBIN HA30p B 00JIACTH 3aIIUTHI IIPaB MOTPeOUTENeH BKIIIOUAET B
ceos:
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1) opranusaiuio u nNpoBeIeHHE MIPOBEPOK COOIIOCHNUS U3TOTOBUTEIAMHU (UCIIOTHUTEISIMH,
IIPOJIaBLIAMH, YIIOJITHOMOYEHHBIMH OPTaHU3ALUSIMU WA YIIOJTHOMOYEHHBIMU WHINBH1yaJIbHBIMU
IpeIIIPpUHUMATESIMU, UMIIOpTEPaMH) TpeOOBaHU, YCTAaHOBIEHHBIX MEXAYHAPOAHBIMU
noroBopamu Poccuiickoit denepaiinn, HaCTOSAIUM 3aKOHOM, IPYTUMU (eiepaTbHbIMH
3aKOHaMU U UHBIMH HOPMAaTUBHBIMHU IIpaBOBbIMU akTamu Poccuiickoit @enepanny,
PEryJIUpYOIMMU OTHOIICHUS B 00JIaCTH 3alllUTHI [IpaB NoTpeduTeneil (aanee - 00s13aTesIbHbIE
TpebOBaHMs), MPEANUCAHUN JOKHOCTHBIX JIUIl OPraHa rocyIapCTBEHHOTO HaA30pa;

2) opraHu3aIuio U MPOBEACHNUE TPOBEPOK COOTBETCTBUS TOBApOB (paboT, yciayr) 00s13aTeIbHBIM
TpeGOoBaHUAM, 00ECTIEUNBAIOIIMNM OE€30MaCHOCTh TOBAPOB (paboT, yCIyr) /Ui KU3HH U 310POBbS
oTpeOuTeNeH, OKpyKarolel cpebl, IPeIyNpeKIeHUEe NeHCTBUM, BBOIAIINX MOTPEOUTEIICH B
3a0IyXeHHe, U TPEeI0TBpAIlleHIE TPUIMHEHHUS Bpeaa UMYIIECTBY OTpeOUTEINeH,
YCTaHOBJICHHBIM B COOTBETCTBUH C MEXAYHapOAHBIMU AoroBopamu Poccuiickoit denepanum,
denepanbHBIMU 3aKOHAMU ¥ HHBIMU HOPMATHBHBIMU TIPABOBBIME aKTaMH Poccuiickoit
®enepanuu;

3) npuMeHeHue B OPSAKE, YCTAaHOBIEHHOM 3aKoHoAaTenbcTBOM Poccuiickoit denepanuu, mep
IpeceueHus HapylleHui 00s3aTeIbHbIX TpeOOBaHUI, BbIlauy NPEANUCAHUN O IPEKpaIeHUH
HapyIIEHUI IPaB NOTPEOUTENEH, O MPEKPAIIEHUH HApYIIEHHH 00s3aTeNbHBIX TPeOOBaHMA, 00
YCTpaHEHUH BBISBICHHBIX HAPYIIEHUH 00s3aTeIbHbIX TPeOOBaHUI, IPUBIEUCHHE K
OTBETCTBEHHOCTH JIUL], COBEPILUBIINX TaKUE HAPYIICHHUS;

4) cucreMaTn4eckoe HaOJIIOICHUE 32 UCTIOJIHCHUEM 00513aTeIIbHBIX TPEOOBAHMIA, aHAIIU3 U
IPOTHO3UPOBAHHUE COCTOSHUS MCIIOTHEHUS 00513aTeNIbHBIX TPEOOBaHUN TPU OCYLIECTBICHUN
HU3TrOTOBUTCIISIMUA (I/ICHOJ'IHI/ITGJ'IHMI/I, npoaaBuaMu, yroJJHOMOYCHHBIMHU OpraHu3allusIMU NN
YIOJHOMOYEHHBIMU MHIMBUAYAIBHBIMU TPEANPUHUMATENIIMU, UMIIOPTEPAMH) CBOEH
NesITeTbHOCTH;

5) cratuctudeckoe HaOMOIeHNE B 001acTH 00eCIIeUeHUs 3alUThI TPaB MOTPEOUTENEH, YUeT U
aHaJM3 CIy4yaeB MPUUMHEHUS Bpeia )KU3HU U 3[IOPOBbIO TOTPEOUTENEH, OKPYKAIOIICH cpere 1
UMYIIECTBY MOTpeOUTENeH, CBI3aHHOTO C MPUOOPETEHNEM U HCIIOIh30BAaHUEM TOBapOB (pador,
YCIIYT) C HEIOCTaTKaMU, OMTACHBIX TOBAPOB (padoT, yCIyT) TU00 ¢ MPea0CTaBIeHUEM
NOTpeOUTENIM HECBOEBPEMEHHOM, HEMOJIHON, HEIOCTOBEPHON U BBOSIIEH B 3a011yKICHUE
uH(popManuu o ToBapax (paboTax, yciayrax);

(ITogmyHKT B penakiuu, BBeJIeHHOM B aeiicTBue ¢ 25 utonsa 2012 roga DeiepaibHbIM 3aKOHOM
ot 25 mronusg 2012 roga N 93-@3.

6) exxeroIHoe MPOBE/IEHNE aHalIn3a U OLIeHKH 3(PekTuBHOCTHU (eeparbHOro
roCyJapCTBEHHOT'O Ha30pa B 00JIACTH 3aLIUTHI IIPaB MOTPEOUTENEH;

7) €XXeroHy10 MOArOTOBKY Ha OCHOBAaHUU PE3YJIbTATOB AESITEIbHOCTH, IPEIYCMOTPEHHOM
MOANYHKTaMH 1-6 HaCTOAIIETO MYHKTA, TOCYJapCTBEHHBIX JOKIJIA0B O 3allUTe MTpaB
notpedureneil B Poccuiickoit denepannu B nopsake, yctaHoBieHHoM [IpaBuTenbcTBoM
Poccuiickoit @enepanuu.
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3. K oTHOmIEHMSIM, CBSI3aHHBIM C OCYILIECTBICHHEM (peiepaibHOTO TOCYAapCTBEHHOTO HA130pa B
00J1aCTH 3aIIUTHI TIPAB MOTPEOUTEINICH, OpraHU3aIeil U MPOBEICHNEM ITPOBEPOK M3TOTOBUTENCH
(ucnosmHUTENEH, MPOAABIIOB, YIIOTHOMOYEHHBIX OpraHU3aluil WIK YIOJIHOMOYEHHBIX
WHIUBUIYAIbHBIX TIPEANPUHUMATEIIEH, UMIIOPTEPOB), MPUMEHSIOTCS TTOJIOKEHUsT DenepaibHOro
3akoHa oT 26 siexkadpsa 2008 roga N 294-dD3 "O zamure npaB OPUINYECKUX JULL U
MHIMBUAYAILHBIX NPEANPUHUMATENIEH IPU OCYIIECTBIECHUN IOCYAaPCTBEHHOTIO KOHTPOJIS
(Ha[30pa) ¥ MYHUIIUIAILHOIO KOHTPOJIS'".

4. IomKHOCTHBIE JIMIIa OpraHa rocyAapCTBEHHOT0 Ha30pa B MOPAIKE, yCTAHOBICHHOM
3aKoHo1ateNbecTBOM Poccniickoit denepannu, UMEIOT IPaBo:

1) 3anpammBate ¥ 10Jiy4yaTb HA OCHOBAHUU MOTHBUPOBAHHBIX MMCbMEHHBIX 3aIIPOCOB OT
OpraHoB I'OCy/1apCTBEHHON BJIacTH, OPraHOB MECTHOT'O CaMOYIIPaBJI€HNUs, OOIIECTBEHHbIX
OpraHu3aluii, U3roroBuTese (MCIOIHUTENEH, TPOJABIIOB, YIOJTHOMOUYEHHBIX OpraHU3alluil UK
YIIOJTHOMOYEHHBIX HHIUBUIYAJIbHBIX MTPEIIPUHIMATENICH, HIMIIOPTEPOB) HHPOPMALIUIO U
JOKYMEHTBI [10 BOIIPOCAM 3aLIUTHI IIpaB MOTpeOUTEIIEH;

2) GecnpensaTCTBEHHO IO MPEIbSIBICHUH CITY>KEOHOTO YIOCTOBEPEHHUS U KOIIMY NPHKa3a
(pacniopsiKeHMsI) pyKOBOAUTENS (3aMECTUTENS PyKOBOJIUTEINSI) OpraHa rocy1apCTBEHHOTO
Ha/130pa 0 HA3HAYEHUU NIPOBEPKU MOCELaTh TEPPUTOPUIO, 3AAHNUS, [IOMELEHUS U COOPYKEHHUS,
HCIIOJIB3YCMbIC U3TOTOBUTCIIEM (I/ICHOJIHI/ITGJIGM, mpoaaBuoOM, ynOJIHOMO‘-ICHHOﬁ opraHmauI/Ieﬁ
WIN YIIOJHOMOYEHHBIM MHUBUYAJIbHBIM NPEANPUHUMATENIEM, UMIIOPTEPOM) IIPU
OCYIIECTBIICHUN CBOEH JECATENBHOCTH, B LIEJISAX IPOBEIACHUS MEPOIIPUATUI 110 KOHTPOJIIO;

3) mpoBOAUTH OTOOP TPOO U 0OPa3LIOB TOBAPOB, MPEIHAZHAUYECHHBIX JIJIS peain3alui 1
peanu3yeMbIX MOTPEOUTEISAIM, SISl IPOBEICHUS UX UCCIICI0BAHUM, UCTIBITAHUH;

4) BbI1aBaTh U3TOTOBUTENAM (MCIIOJHUTEISAM, IPOJABIaM, YIIOJTHOMOUYEHHBIM OpraHu3alusIM
VI YIIOJTHOMOYEHHBIM UHJIMBUYa bHBIM MPEINPUHUMATENSAM, UMIIOPTEPaM) MPEANUCAHUS O
IpeKpalleH!H HapyleHU mpaB noTpeduTeneil, o mpekpalieHun HapyleHui 00s3aTenbHbIX
TpeOoBaHuUil, 00 yCTpaHEHUU BBISBICHHBIX HapyIlIeHUN 00s3aTeIbHBIX TPEOOBAaHUH, O
NPOBEIEHUN MEPOIIPUATHH 110 0OecrieueH o MPeI0TBPAILEH s Bpeia )KU3HH, 37J0POBbIO U
UMYILIECTBY MTOTpEOUTENEH, OKpYKalollIel cpeae;

5) cocTaBisATh MPOTOKOJBI 00 aIMUHUCTPATUBHBIX [IPABOHAPYLICHUSIX B 00JACTH 3allUTHI IIPaB
noTpeOuTenei, paccMaTpuBarh Jiefa 00 yKa3aHHBIX aJMUHUCTPATUBHBIX IPABOHAPYIICHUSAX U
IIPUHUMATh MEPBI 110 IPETOTBPAIICHUIO TAKMX HAPYILIECHNH;

6) HanpaBJIATH B YIIOJIHOMOUYEHHBIE OPTaHbl MaT€pHUalIbl, CBSI3aHHBIE C HAPYLLIEHUSIMU
00s3aTeNbHBIX TPEOOBAHUM, AJIs1 PELLIEHUS! BOIIPOCOB O BO30YKIEHUH YTOJIOBHBIX JIEN 110
IIPU3HAKAM IIPECTYIICHUN;

7) obpalaThCst B CyJI C 3asIBICHUSIMH B 3aIUTY MPaB MOTPeOUTENIEH, 3aKOHHBIX HHTEPECOB
HEOIPEJEIEHHOI0 Kpyra NoTpeOuTeNe, a TakxKe ¢ 3asBICHUAMU O JIMKBHUJIAIIMM U3TOTOBUTEIS
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(McToTHUTES, IPOJIABIIA, YITOIHOMOYEHHON OpTaHU3aI|H, UMIIOpTEpa) MO0 O MPeKpaIICHUH
NEeSITeIbHOCTH WHAWBUYATBHOTO MPpepuHUMATENs (YITOJTHOMOYEHHOTO HHINBUIYAILHOTO
NpeINpUHIMATEINS) 32 HEOJHOKPATHOE (J1Ba 1 OoJiee pa3a B TeUEHHE OJHOTO KaJICHIaPHOTO
rojia) wiM rpyooe (IMoBJIeKIIee CMEPTh UM MAacCOBBIEC 3a00JI€BaHUsI, OTPABJICHUS JTFOJICH )
HapyILICHUE IPaB NOTpeOUTENEH.

5. Opras rocyaapcTBEHHOI0 HaJ30pa MOXKET ObITh IPUBJICUEH CYIOM K YUACTHUIO B Jiese JI100
BIIpaBC BCTYIIATh B ACJIO 11O cBOCcH HWHUIUATUBC UJIU 110 MHUIUATHUBC JIML, YYaCTBYIOIIUX B ICJIC,
JUIS 1a4YM 3aKJIIOUEHMSI [0 JIeTy B LeJIAX 3alUThI IpaB MoTpeduTeneil B mopsIke,
YCTaHOBJICHHOM 3aKoHozarenbcTBoM Poccuniickoit denepanumn.

5 1. Ilpeanucanue, BBIAAHHOE TP OCYILECTBIEHUH FOCY1apCTBEHHOIO Ha30pa B 00J1aCTH
3aIIUTHI IPaB MOTPEOUTENEH, MOKET OBITH 00’KaJI0BaHO B apOUTPAKHBIN CYJ B TEYEHUE TPEX
MECSILIEB CO JHs €ro Bhlauu. B ciaydae npuHsaTHs 3asBieHus 00 00Kal0BaHUU 3TOTO
IpeIIUCaHus K IPOU3BOACTBY apOUTPAKHOTO CyAa UCIIOJHEHHUE ATOr0 IPEIUCaAHUS
IPUOCTAHABJIMBACTCS IO AHS BCTYIUICHUS PELICHUs apOUTPasKHOTO CyJila B 3aKOHHYIO CHITY.
(ITynkt nonosnHuTenbHO BKIoUYeH ¢ 1 uronsg 2014 rona deepaibHbIM 3aKOHOM 0T 21 fexadps

2013 roma N 363-D3)

6. Opras rocynapcTBEHHOTO Ha/130pa BIIPaBe AaBaTh Pa3bsCHEHUS 110 BOIIPOCAM IIPUMEHEHUS
3aKOHOB ¥ MHBIX HOPMATHUBHBIX IIPaBOBBIX akTOB Poccuiickoit denepanuu, peryanpyronmx
OTHOILEHHsI B 00J1aCTH 3aIUThI IIPaB NOTPEOUTENEH.

7. T'ocynapcTBEHHBIN HAI30p 32 COOTBETCTBUEM TOBAPOB TPEOOBAaHUAM 0€30MMaCHOCTH,
YCTaHOBJICHHBIM TEXHUYECKUMHU PErIIaMEHTAMHU, OCYIIECTBIIAETCS TAKKE YITOTHOMOUYEHHBIMU
q)eﬂepaJ'II)HBIMI/I opraHamMu HCHOJHUTEIBHOM BIACTH B COOTBETCTBHUH C 3aKOHOAaTCJIbCTBOM
Poccuiickoii denepaiiy 0 TEXHUYECKOM PETYIUPOBAHUH.

8. Opran rocyapCcTBEHHOTO HaJ30pa COBMECTHO C YIIOJIHOMOUYEHHBIMU (henepaibHbIMU
OpraHaMH HCIOJHHUTENIbHOM BIACTH, YKa3aHHBIMU B IYHKTE 7 HACTOSIIEH CTaTbU, OCYILIECTBIISAET
(dbopMUpOBaHUE U BEACHHUE OTKPHITOrO U OOIIEIOCTYITHOTO IOCYJapCTBEHHOTO
UH(POPMALIMOHHOTO pecypca B 00J1aCTH 3allMTHI ITpaB MoTpeduTeneil, kayecTsa 1 0€30MacCHOCTH
TOBapoB (padoT, yciyr) B nopsijike, ycraHoBieHHOM [IpaBurensctBoM Poccuiickoit deneparum.
(ITynakTt nomonHUTENBHO BKIFOUeH ¢ 25 utons 2012 roga deepalbHbIM 3aKOHOM OT 25 HIOHS
2012 roma N 93-®3)

(Cratbs B pegakuuu, BBeIeHHOH B nelictBue ¢ 1 aBrycrta 2011 rona ®@enepanbHbIM 3aKOHOM OT
18 mrong 2011 roga N 242-®3.

KomMmenTapuii k crarbe 40

Cratbs 41. O013aHHOCTb U3rOTOBHUTEISI (MCIIOJIHUTEJISA, IPOAABLA,
YIOJTHOMOYEHHO! OPraHu3aiuu WM YIIOJHOMOYEHHOT0 MHANBHAYAJIBLHOIO
NnpeanpruHAMATEJIA, HMIIOPTEPA) MO NPEAOCTABJICHUI0O HHPOPMAIUHA OPTaHy
roCcyJ1apCcTBEHHOI'0 HA/A30pa
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N3roToBuTenh (MCIOTHUTEND, MPOIABEL], YITOJTHOMOYEHHASI OpTraHU3aIUs WM YITOJTHOMOYCHHBIH
WHAUBUIYAIBHBIN MPEANPUHUMATENb, UMIIOPTEP) IO TPEOOBAHHUIO OPTaHa TOCYIaPCTBEHHOTO
HaJ30pa, €ro JIOJDKHOCTHBIX JIUI] 00s13aH IIPEIOCTABUTh B YCTAHOBJICHHBINM HMH CPOK
JIOCTOBEPHBIE CBEICHUS, JOKYMEHTAIINIO, OOBSICHEHUS B MMCbMEHHOU U (WJIK) YCTHOU hopMe U
WHYI0 HH(OpMaIHIo, HEOOXOIUMYIO JIJI OCYIIIECTBICHHS] OPraHOM FOCYJapCTBEHHOTO HaA30pa
Y €ro JOJKHOCTHBIMH JIMLIAMH NTOJITHOMOYHI, YCTAHOBJIEHHBIX 3aKOHOIATEJIbCTBOM Poccuiickoit
denepanuu.

(Cratbs B penakiuu, BBeACHHOU B neiicTBue ¢ 1 aBrycra 2011 roga denepanibHbIM 3aKOHOM OT
18 mronst 2011 roga N 242-D3.

KoMmMmenTapuii k crarbe 41

Cratba 42. [lontHoMounst @elepajibHbIX OPraHOB HCIOJHHUTEIBHOM BJIACTH (MX
TEPPUTOPUAJIBLHBIX OPTaHOB), OCYIIECTBJIAIONINX KOHTPOJb 32 KAUYeCTBOM U
0e30IacHOCTBIO TOBApOB (PadoT, yciayr) (yrpatuia cuiay ¢ 9 susaps 2005 roxa)

(crarba yrpaTtiia cuity ¢ 9 saBaps 2005 rona -denepanbHblii 3akoH oT 21 nexadps 2004 roga N
171-@3. - CM. IpeabIIYIINYIO PEIAKIIHIO)

KomMmenTapuii k crarbe 42

Cratbs 42_1. Ilo1HOMOYHS BBICHINX HCIOJHUTEIbHBIX OPraHOB
rocy1apCcTBEHHOM BJjacTH cy0ObeKTOB Poccuiickoii @exepanum B 00J1acTH
3alMTHI PAaB MOTpe0uTe e

Briciinii HCTIOMHUTENBHBIN OpraH ToCyJapCTBEHHOMN BIACTH COOTBETCTBYIOIIETO CYOBEKTa
Poccuiickoii @enepariu OCyIECTBISIET MEPOIIPHUATHS 1O peaTu3aui, 00eCcTeYeHUIO U 3aIIUTe
mpaB MOTpeOuTENEH U B Mpe/iesaX CBOUX MOJIHOMOYMM MPUHUMAET ONIPEIeTIEHHBIE MEPHI (CTaThs
JOTIOTHUTEBHO BKIItoueHa ¢ 9 saBapst 2005 rona PenepanbHbiM 3akoHOM OT 21 nekadpst 2004
roga N 171-D3).

KommeHTapuii k crarbe 421

Cratbs 42_2. Ilepenaua ocyliecTBIeHHUS MOJTHOMOYHIT OPraHa
rocyAapcTBEHHOI0 Ha30pa OPraHaM MCIOJTHUTEJIbHOM BJIACTH CYy0bEKTOB
Poccuiickoit ®enepaunu

[TorHOMOYMS OpraHa roCcyJapcTBEHHOTO Ha/130pa MO OCYIIECTBICHUIO (eaepaTbHOTO
TOCYJapCTBEHHOTO HAA30pa B 00IaCTH 3aIUTHI ITPaB MOTPEeOUTEIICH MOTYT Mepe1aBaThCsl IS
OCYIIIECTBIICHUS] OPTaHaM UCIIOTHUTENBHOM BlIacTu cyobekToB Poccuiickoit deneparuu
noctaHoBieHusMu IIpaButenscTBa Poccuiickoit @enepanuu B NOpsAJIKE, yCTAHOBIECHHOM
DenepanpHbIM 3aKOHOM OT 6 OKTI0pst 1999 roga N 184-D3 "O06 o0mux OpHHIKIIAX
OpraHM3alMy 3aKOHOAATEIbHBIX (IPEACTABUTENbLHBIX ) U HCIOIHUTENLHEBIX OPraHOB
rocyaapCcTBEHHOM BiracTu cyonekToB Poccuiickoii Penepamun’.
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(Cratbst monoIHUTENBHO BKIIFOUeHa ¢ 24 utonig 2015 roga PenepaibHbIM 3aKOHOM OT 13 wrosis
2015 roma N 233-D3)

Cratbs 43. OTBEeTCTBEHHOCTb 32 HAPYLIIEHUE NIPaB NOTpedOuTe e,
YCTAHOBJICHHBIX 32aKOHAMH U MHBIMH HOPMATHUBHBIMH NPABOBbIMH aKTAMH
Poccuiickoit ®egepauuu

3a HapylIeHMe [1paB NOTPeOUTENEH, yCTAaHOBJIEHHBIX 3aKOHAMU U UHBIMU HOPMaTHUBHBIMU
npaBoBbIMU akTamu Poccuiickoil @eneparuu, mpoaasel (UCIOIHUTENb, U3TOTOBUTEIb,
YIIOJIJHOMOYEHHAs! OpraHu3alysi WK YIIOJHOMOYEHHbBINA WHIMBUYAJIbHBIN IIPEAIPUHUMATEID,
UMIIOPTEP) HECET aIMUHUCTPATUBHYIO, YTOJIOBHYIO WJIU IPAXKAaHCKO-TIPABOBYIO
OTBETCTBEHHOCTb B COOTBETCTBUHU C 3aKOHO/aTeNbCTBOM Poccuiickoit @enepanyu (CTaThs B

penakuuu, BBeJeHHOU B nericTBre ¢ 9 suBaps 2005 roga denepanbHbIM 3aKOHOM OT 21 jiekadps
2004 roga N 171-P3.

KomMmenTapuii k craree 43

Crarba 44. OcyuiecTBiIeHHE 3aIIUTHI IPAB MOTPeOUTE el OpraHaMu MeCTHOTO
caMoynpaBJieHUSs

B nensix 3amuTel mpaB noTpeduTeNeld Ha TEPPUTOPUN MYHUIIMIIATBHOTO 00pa30BaHUsl OPTaHbI
MECTHOTO CaMOYTIPaBJICHUS BIIPABE:

paccMaTpuBaTh JKaI00bI MOTpedUTENeH, KOHCYIBTHPOBATH MX 110 BOIIPOCAM 3aIUTHI PaB
notpeduTenei;

oOpamiarbes B Cy/bl B 3aIllMTY MpaB NOTpeduTesnel (HeonpeaeaeHHOTro Kpyra noTpeourenei).

[Tpu BeIABIEHUHM 11O XKano0e MoTpeduTess TOBapoB (paboT, ycayr) HeHa UIexkKalllero KauecTna, a
TaK)K€ OMACHBIX JJIs KU3HH, 3710POBbsI, UMYILECTBA OTPEOUTENEH U OKpYKAIOIIEH Cpe/Ibl
He3aMeUIMTEeNNbHO U3BelaTh 00 3TOM (eiepaibHble OpraHbl HCIOJHUTEIbHOM BIACTH,
OCYIIECTBIISIONIME KOHTPOJIb 32 KAUECTBOM U OE€30MaCHOCTHIO TOBAPOB (paldoT, yciyr).

[Tpuem xanod moTpeduTENe MOXKET OCYIIECTBIATHCA YepPe3 MHOTO( YHKITMOHAIBHBIE TIEHTPHI
IIPEOCTABIICHUs T'OCYJaPCTBEHHBIX U MYHULIUIIAJIBHBIX YCIIYT.

(Hactp nononHuTenbHO BKItoueHa ¢ 1 ssHBapst 2013 rona @esepalibHbIM 3aKOHOM OT 28 HIOJIS

2012 rona N 133-®3)

(Cratps B pegakuuu, BBeIeHHOI B efictBue ¢ 1 ssaBaps 2005 roga desepalibHBIM 3aKOHOM OT
22 aBrycra 2004 roga N 122-®3

KomMmenTapuii K crarbe 44

Cratbs 45. [IpaBa 001ecTBeHHbIX 00beIUHEHUI TOTPeduTeIei (ux
accouuamuii, COr030B)
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1. 'paxxnane BIpaBe 0ObEIUHATHCS HA TOOPOBOJIBLHONM OCHOBE B OOIIIECTBEHHBIE OOHEIMHEHUS
noTpeduTenel (MX accoIraIui, CO3bl), KOTOPBIE OCYIIECTBISIOT CBOIO IESITEIIBHOCTD B
COOTBETCTBUU C YCTaBaMM YKa3aHHBIX OObETUHEHHH (MX aCCOIMAIINA, COI030B) U
3aKoHOJaTenbCcTBOM Poccuiickoit denepanni.

2. O0mecTBEeHHBIE 00BEAMHEHUS TTOTPEOUTENCH (MX aCCOIMAIIUH, COFO3bI) JIJIS OCYIIECTBICHUS
CBOMX yCTaBHBIX IIEJICH BIIpaBe:

y4acTBOBATh B pa3pabOTKe 00s3aTENIbHBIX TPEOOBAHMIA K TOBapaM (paboTam, ycayram), a TaKxKe
MPOEKTOB 3aKOHOB M MHBIX HOPMATUBHBIX MPABOBBIX akTOB Poccuiickoit denepanum,
PETYIHPYIOMUX OTHOIIEHHS B 00JaCTH 3aIIUTHI TIPaB MOTPEOUTENCH;

IIPOBOJIUTH HE3aBUCUMYIO KCIIEPTH3Y KaueCTBa, 0€30IMIaCHOCTH TOBApOB (padoT, YCIIyT), a TaKxKe
COOTBETCTBUS OTPEOUTENHCKUX CBOMCTB TOBApPOB (PpaldoT, ycyr) 3asBICHHON IPOAaBIaMU
(M3TOTOBUTEISIMH, UCTIOITHUTEIISIMU ) HH(POPMAIIMU O HUX;

OCYILECTBIISITH OOIIECTBEHHBIH KOHTPOJIb 32 COOIIOIEHUEM MTPaB MOTPEOUTENCH U HAIPABIATH B
OpraH roCyapCTBEHHOI'0 Ha/130pa U OPraHbl MECTHOT'O CaMOYIIpaBJIeHUs] UH()OPMALUIO O
¢axTax HapyHIIeHUH TpaB NOTPEOUTENCH ISl TPOBEACHHS TPOBEPKH 3TUX (HAKTOB U MPUHATHS B
cilyyae MX MOATBEPXKICHUS Mep IO IPECEUYEHUI0 HapYyLIeHUH paB NoTpeduTenel B npeaenax
MOJTHOMOYHH YKa3aHHBIX OPraHOB, YYAaCTBOBATh B MMPOBEJCHNUH IKCIIEPTH3 O (pakTam
HapyLIeHUH paB noTpeOuTeNneil B cBsA3U ¢ obpaieHusmu norpedureneit. [Ipu ocymectsienun
0OLIECTBEHHOI'O KOHTPOJISL 001IeCTBEHHbIE 00BEAUHEHNS NOTpEOUTENEH (MX acCcOolMalluH,
COI03Bbl) HE BIpaBe TpeOOBaTh OT U3rOTOBUTENEH (MCIIOJHUTENEH, IPOIABLOB, YIIOJHOMOUEHHBIX
OpraHu3alfil I YIIOJIHOMOYEHHBIX HHIMBHIYaIbHBIX MPEIIPUHIMATEICH, HIMIIOPTEPOB)
IpeJCTaBIeHNUE JOKYMEHTOB (BBIIIOJIHEHHE AEHCTBUIl), 00513aHHOCTD MPEICTABICHHS
(BBITIOJIHEHUS) KOTOPBIX 110 TPEOOBAHUIO TOTPEOUTENS HE YCTAaHOBJIEHA 3aKOHOM (ab3a1] B
penakuuu, BBeieHHOU B nielictBre ¢ 1 aBrycra 2011 roga @enepanbHbIM 3aKOHOM OT 18 U0
2011 ronma N 242-@3,;

pacrpocTpaHaTh MHPOPMAIIUIO O MTPaBax MOTPEOUTENCH U O HEOOXOAUMBIX TEUCTBUSX 110
3allUTe STUX MPaB, O Pe3yabTaTaX CPABHUTEIHHBIX HCCIEIOBaHUN KadyecTBa TOBapoOB (padoT,
YCIIYT), a TAaK)K€ UHYIO0 HHPOpPMAIIUIO, KOTOpasi Oy1eT CriocoOCTBOBATh peaTn3alluy MpaB U
3aKOHHBIX UHTEpecoB noTpedureneil. [IyOmamkyemble 00IIeCTBEHHBIMU 00bETUHEHUSIMU
noTpeduTeneit (MX acCoNMaIUsIMK, COF03aMH) PE3YJIBTAThl CPAaBHUTEIIBHBIX UCCIICIOBAHMIMA
KauecTBa TOBapoB (padoT, ycIyr) HE ABISIOTCSA PEKIaMON;

BHOCHUTH B (pe/iepaibHbIe OpraHbl UCIIOJHUTEIbHOM BIACTH, OPraHU3AIMK IPEIOKEHUS O
MPUHITUNA MEP IO MOBBIIIEHNIO KaueCTBa TOBAPOB (padoT, yCIiIyT), IO IPUOCTAHOBIEHUIO
MPOM3BOJICTBA U PeaTM3allii TOBAPOB (BBIMOJIHEHUS paboT, OKa3aHHsl yCIyT), IO OT3BIBY C
BHYTPEHHETO pbIHKA TOBAPOB (paboT, YCIIyT), HE COOTBETCTBYIOIIMX MPEIBABISEMBIM K HUM U
YCTaHOBJIEHHBIM 3aKOHOZATeNbCTBOM Poccuiickoii Penepalii 0 TEXHUYECKOM PETYJINPOBAHUU
00s3aTeNbHBIM TPEOOBAHUSM;

BHOCHTb B OpPraHbl MPOKYpaTyphl U (pesiepabHble OpraHbl HCIIOJHUTENIBHOM BIACTH MaTepUalIbl
O MPUBJICYEHUHN K OTBETCTBEHHOCTH JIUL[, OCYIIECTBIISAIOLINX IIPOU3BOACTBO U PEATU3ALUIO
TOBapOB (BBINIOJIHEHNE Pa0OT, OKa3aHUE YCIYT), HE COOTBETCTBYIOLIUX NMPEABABIIEMbIM K HUM
00s13aTeNIbHBIM TPEOOBAHUM, a TAK)Ke HAPYIIAIONIUX paBa MOTpeOUTeNeH, yCTaHOBIEHHbIE
3aKOHAaMU ¥ MHBIMM HOPMaTUBHBIMU ITpaBOBbIMU akTaMu Poccuiickoit denepanuu;

oOpamiarbesi B Opraubl IPOKypaTyphl ¢ Ipocb0aMH MPHUHECTH MPOTECThI O MPU3HAHUN
HE/IeHCTBUTEIbHBIMU aKTOB (pefiepaIbHbIX OPraHOB UCIIOJHUTENILHON BIACTH, aKTOB OPraHOB
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UCTIOJIHUTENIbHON BIacTu cyObekToB Poccuiickoit @enepannu 1 akTOB OPraHOB MECTHOTO
caMOyIIpaBJIEHHs, IPOTUBOPEYAILIUX 3aKOHAM U MHBIM PETyJIUPYIOIIMM OTHOLIEHHS B 001aCTH
3aIUTHI IPaB MOTPEOUTENICH HOPMAaTUBHBIM MPABOBHIM akTaM Poccuiickoit deneparium;

o0paIaTeCs B Cy/IbI C 3asBIICHUSMU B 3alIUTY NPaB MOTPEOUTENCH 1 3aKOHHBIX HHTEPECOB
OTJIENIbHBIX MOTpeduTenel (Tpynimsl MoTpeduTenei, HeonpeAeIeHHOTO Kpyra HoTpeouTenei);

Y4acTBOBaTh COBMECTHO C OPTaHOM T'OCYAapCTBEHHOTO HaA30pa B JOPMUPOBAHUN OTKPBITHIX U
00IIETOCTYITHBIX TOCYIAPCTBEHHBIX NH()OPMAIIMOHHBIX PECYPCOB B 00JIACTH 3aIUTHI MPAB
oTpeOuTeNeH, KayecTBa U OE30IaCHOCTH TOBApOB (padoT, yciyr).

(A63am nomoHUTENHHO BKItOUeH ¢ 1 aBrycta 2011 rona ®denepaibHbIM 3aKOHOM OT 18 wrouis
2011 roma N 242-®3; B penakiuu, BBeeHHOU B neiicTBue ¢ 25 utons 2012 rona denepanbHbiM
3aKk0HOM OT 25 mrons 2012 roga N 93-@3.

(Cratbs B penakuuu, BBeACHHOU B nelicTBue ¢ 9 ssuBaps 2005 roga denepaibHbIM 3aKOHOM OT
21 ngexa6ps 2004 roga N 171-P3
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CraTbs 46. 3auuTa NpaB U 3aKOHHBIX HHTEPECOB HEOIPeIeJIeHHOI0 Kpyra
norpeduTesie

Opras rocyJapcTBEHHOI'O HaJ[30pa, OpraHbl MECTHOI'O CAaMOYIIPABIICHHMs, OOIIECTBEHHbIE
o0beAMHEHNs TOTpedUTENeH (MX accolMaliy, COI03bl) BIIPaBe MPEAbSBIATH UCKU B CYJIbI O
HpeKpaleH!H MPOTUBONPABHBIX AEHCTBUIA M3rOTOBUTENS (MCIIOIHUTES, IPOAABIIA,
YIOJIHOMOYEHHOMN OpraHu3allvy WIH YIIOJTHOMOYEHHOTO MHAWBUIyaJIbHOTO MPEANPUHUMATENS,
UMIIOpTEpa) B OTHOLICHUH HEONPEAEICHHOTO Kpyra noTpedureneit (4acTb B peJaKiiH,
BBeJIeHHOM B neiictBue ¢ 1 aBrycra 2011 roga ®enepanbubiv 3akoHoM ot 18 utons 2011 roga N
242-D3.

[Tpu yIOBIETBOPEHUH TAKOTO MCKa CyJl 00s13bIBaET MPAaBOHAPYIIUTEINS JOBECTH B
YCTaHOBJIEHHBIN CYJIOM CPOK U€pe3 CpeAcTBa MacCOBOM MH(OpMALIUK WIH HHBIM CIIOCOOOM 10
CBEJIEHUS MOTpeduTeNel pelleHue cyaa.

BerynuBiiee B 3aKOHHYIO CUJTY PELICHHUE CYJa O NPU3HAHUU ACWCTBUN U3TOTOBUTEIS
(ucrionHUTENS, TPOJIABLA, YIIOJIHOMOYEHHONW OpraHU3allui WM YITOJIHOMOYEHHOTO
WHAWBUAYAJIBHOTO NPEAIPUHUMATEINS, UMIIOPTEPA) IPOTUBOIIPABHBIMH B OTHOLIEHUH
HEOIIPEJEIEHHOI 0 Kpyra noTpeduTesnei 00s3aTesIbHO I CYa, PaCCMaTPUBAIOIEr0 HCK
NOTPEOUTENS O 3aIIUTE €ro MPaB, BOSHUKIIUX BCIEICTBUE HACTYIJICHUS I'PaXJaHCKO-TTPABOBBIX
MOCHEACTBUM NEeHCTBUI U3TrOTOBUTENS (MCIIOIHUTENS, TPOIABLA, YIOJIHOMOYEHHON
OpraHM3aly WU YIOJHOMOYEHHOIO HHANBUAYAIBHOIO IPEAIPUHUMATEINS], UMIIOPTEPA), B
YacCTH BOIIPOCOB, UMENH JIM MECTO TaKHE JEHCTBHS U COBEPIIEHBI JIU OHU U3TOTOBUTEIIEM
(ucnoTHUTENIEM, MPOJIABIOM, YIOJTHOMOUYEHHON OpraHu3anyeil Wi yIOJIHOMOYEHHbBIM
WMHAUBUAYaAJIbHBIM NPEANPUHUMATENIEM, HMIIOPTEPOM).

OIHOBPEMEHHO C YAOBIETBOPEHUEM HCKa, MPEIBIBICHHOTO 00IECTBEHHBIM 00bETMHEHUEM
notpeduTeneit (MX accoluaimeii, COrn30M), OpraHaMyu MECTHOTO CaMOYITPABJICHUS B MHTEpecax
HEOIpeIeIEHHOT0 Kpyra NoTpeduTeneil, cyl IpMHUMAET pelIeHre O BO3MEIICHUN
00IIECTBEeHHOMY 00bEIUHEHUIO TTOTpedUTENe (MX acCOIMaINU, COI03Y), OpraHaM MECTHOTO
CaMOYIpaBJIEHUS BCEX MOHECEHHBIX IO JIeTy CyIeOHBIX U3AEPKEK, a TAK)KE MHBIX BOSHUKIIHX /10
oOpaineHus B CyJl ¥ CBSI3aHHBIX C pACCMOTPEHHUEM JIe1a HEOOXOIMMBIX PACXO0JI0B, B TOM YHCIIE
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pPacxoI0B Ha IPOBEICHUE HE3aBUCUMOM HKCIIEPTU3BI B CIIy4Yae BHISIBIICHUS B pE3yJIbTaTe
MIPOBEICHUS TAKOM IKCIIEPTU3bI HAPYIICHUS 00s3aTENbHBIX TpeOOBaHUI K TOBapaM (paboTawm,
yciyram).

(Cratbs B penakuuu, BBeAcHHOU B aeiicTBue ¢ 9 ssuBaps 2005 roga denepaabHbIM 3aKOHOM OT
21 nexadpst 2004 roga N 171-P3.
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[Ipe3uneHt
Poccuiickoit @enepanuu
b.Enpoun

Mocksa, /lom CoeroB Poccun
7 bespans 1992 rona
N 2300-1
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