00 yrBepxnenun IIpaBuii oka3anusi ycayr o0IecTBEHHOr0 MUTaHUA (¢
u3MeHeHusiIMU Ha 4 okTsaA0pa 2012 roaa)

[IPABUTEJILCTBO POCCUNCKON ®EJIEPAILTAN
ITOCTAHOBJIEHUE

ot 15 aBrycra 1997 roga N 1036

006 yrBepxxaeHuu [IpaBui okazaHus yCIyr OOIIECTBEHHOTO MUTAHUS

(c m3menenusimu Ha 4 okTs0ps 2012 roga)

I[OKYMGHT C UIBSMCHCHHAMHN, BHCCCHHBIMU

nocranosiieHueM IlpasurenncrBa Poccutickoit @enepanmu ot 21 mas 2001 roga N 389
(CoOpanue 3akononarenscTBa Poccuiickoit @enepauuu, N 22, 28.05.2001);
nocranosiieHueM IlpasurenncrBa Poccutickoit @eaepanmu ot 10 mast 2007 roga N 276
(Cobpanue 3akonogarenscTBa Poccuiickoit denepauuu, N 20, 14.05.2007);
nocranosyieHueM IlpasurenscrBa Poccutickon @eaepanmu ot 21 aBrycra 2012 roga N 842
(Poccuiickas razeta, N 197, 29.08.2012) (o mopsiAke BCTYIUICHHS B CUTy CM. IIYHKT 3
nocranosienus [IpasurennscTBa Poccuiickoit @enepanmu ot 21 aBrycra 2012 roga N 842);
nocranoByenuem IlpasurenncrBa Poccuiickoit @eaepanyu oT 4 okts16ps 2012 roga N 1007
(Poccuiickas razera, N 233, 10.10.2012).

B cootBerctBUHM ¢ 3akoHOM Poccuiickon @enepanmu "O 3amure npaB noTpeourenei'
(CoOpanue 3akononarenscTBa Poccuiickoit ®enepanuu, 1996, N 3, cr. 140) [IpaButenscTBO
Poccniickoit ®enepanuun

IIOCTAaHOBJIACT:

1. yTBCpI[I/ITL npujiaracMbIC IIpaBuja oka3zaHus yCIyTr 06H_ICCTBCHHOF O NUTAHUA.

2. Ilpu3HaTh yTpaTUBIINM CHIly ocTaHoBieHne CoBeta MunucTpos - [IpaBurenscTa
Poccuiickoii @eneparu ot 13 anpenst 1993 r. N 332 "O6 yrBepkaeHuu [IpaBun npon3BoacTBa
U peasn3aluy npoaykuuu (yeayr) obmecrsenHoro nutanus” (CoOpanue aktoB [Ipesunenrta u
[TpaButenscTBa Poccuiickoit deneparuu, 1993, N 16, cT. 1354).

[Ipencenarens [IpaButenscTBa
Poccuiickoit @enepanuu
B.YepHoMbIpauH

IHPABUJIA oxka3zaHus ycayr 001eCTBEHHOI0 MU TAHMSA
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YTBEPXJIEHBI
noctaHoBieHueM [IpaBuTtenpcTBa
Poccuiickoit enepanuu

ot 15 aBrycra 1997 roga N 1036

(c m3meHnenusiMu Ha 4 okTa0ps 2012 roma)

I. O01mue mo10KeHUA

1. Hacrosmue IpaBuna pa3paboTansl B COOTBETCTBHH ¢ 3akoHOM Poccuiickoii @eneparyu "O
3alUTe IpaB NOTPeOUTeNe" 1 PeryaupyoT OTHOIIEHUS MEXTY TOTPEOUTEISIMU U
UCIIOJTHUTENISIMU B cepe OKa3aHUsl yCIyr oOLIECTBEHHOIO MUTaHUs, a TAKXKE 00eCIIeYuBaIOT
npaBa MOTpeOHUTeNeH Ha MOJyYeHHE YCIYyT HaJIeXKaIero KayecTBa M 0€30MaCHBIX JIJIs )KU3HU U
3I0pOBBs, HHPOPMAITUHN 00 YCIyrax U UCIIOJIHUTENSAX YCIIYT, ONPEAEISIOT MOPAI0K peaan3anuu
9TUX IpaB (IIYHKT JIOMOJHEH noctaHosjaeHueM [IpaBurtenbcrBa Poccuiickoit @denepanuu ot 10
mast 2007 roga N 276 - cM. OPEABLIYIIYIO PEIAKIIUIO).

2. Ilox nmoTpebuTeneM NOHUMAETCS TPaKJaHUH, UMEIOLIUI HAMEPEHUE 3aKa3aTh WIH
3aKa3bIBAIOIINI, HCITOJB3YIOIIUI YCIIYTH OOIECTBEHHOTO MUTAHUS UCKITFOUUTEIBHO JIJIS
JIMYHBIX, CeMef/'IHI)IX, JOMAIITHUX WU NHBIX HYXA, HC CBJ3AaHHBIX C OCYHIGCTBJIGHI/IGM
PeIIPUHUMATEILCKOM eATSIBHOCTH (a03all B pelaKIuK IocTaHoBIeHHs [IpaBuTeIbcTBA
Poccuiickoit @eneparuu ot 21 Mast 2001 roga N 389 - cM. IpeABLAYIIYIO DEAAKIIUIO).

[Tox ucomHUTENEM MOHUMAETCSI OPTaHU3aIUsI HE3AaBUCUMO OT OPraHU3allMOHHO-TIPABOBOM
dbopMbI, a TakKe UHIUBUIYATbHBIA TIPEITPUHUMATENb, OKa3bIBAIOIIUE TTOTPEOUTENIO YCIYTH
OOLIECTBEHHOTI'O TUTaHMsI 110 BO3ME3THOMY JIOTOBOPY.

[Ton mopuuelt moHUMaeTCs ONpeieIeHHbIN 00BbeM (Bec) TOTOBOTO 0J110/1a TPOAYKLNUN
0O0I11eCTBEHHOT0 MUTaHMs (HAIUTKA), OTIIYCKAaeMOT0 MOTPEOUTEIIO 3a ONPEICIEHHYIO LIEHY,
KOTOpBIE€ YCTaHABIMBAIOTCS UCIIOJHUTENIEM B MEHIO (MEHIO MJIM BUHHOW KapTe).

(A63a11 10MOIHUTENBFHO BKIIIOUEH ¢ 6 cenTs1i0ps 2012 roga nocranosnenueM IlpaButenscTBa
Poccwiickoit @enepanuu ot 21 aBrycra 2012 roma N 842)

3. Yciyru oOuiecTBEHHOTO MUTaHUs (Jajiee UMEHYIOTCS - YCIYTH) OKa3bIBalOTCS B PECTOPAHAX,
kage, 0apax, CTOJIOBBIX, 3aKyCOUHBIX U APYIHX MecTax OOIIECTBEHHOTO MUTAHUS, TUITBI
KOTOPBIX, a ISl PECTOPAHOB U OapoB TaKKe WX KJIACCHI (JIFOKC, BBICILINH, IEPBbIi) ONpPeeNIoTCs
UCTIOJIHUTENIEM B COOTBETCTBHUHU C FOCYIaPCTBEHHBIM CTaHAAPTOM.

4. Pexum pa6OTBI HUCIIOJTHUTEIIA - FOCYII&pCTBCHHOﬁ NN MYHHHHHaHBHOﬁ opraHuzanuu
YCTAHABJIIMBACTCA IO PECHICHUIO COOTBETCTBYIOINIUX OPraHOB HCIIOJIHUTEILHOHN BIACTH U OpraHoB
MCECTHOI'O CaMOYIIPpAaBJICHUS.

Pexum paboThl UCIIOJIHUTEINS - OpraHU3aIMM UHOM OpraHu3aliOHHO-TIPaBOBOM (POPMBI, a TaKXKe
WHJVBUIYaJIbHOTO NPEAIIPUHUMATEINS YCTAHABIMBACTCS UMU CaMOCTOSATEIIBHO.

B ciydae BpeMeHHOTO MPUOCTAaHOBJICHUS OKa3aHUs yCIyT (11 IPOBEIEHUS MIIaHOBBIX
CaHUTApHBIX JHEW, PEMOHTA U B IPYTUX CIIydasx) UCIIOJIHUTENb 00513aH CBOEBPEMEHHO
IPEOCTaBUTh NOTPEOUTENI0 HH(POPMAITUIO O 1aTe U CPOKaX MPUOCTAHOBICHUS CBOCH
JIEATEIbHOCTH.
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5. McnionHuTens BIpaBe CaMOCTOSATEIbHO YCTAaHABIMBATL B MECTaX OKa3aHUs yCIyr IIpaBuia
MOBEJICHUS JUTsI MOTpeOuTENel, He TPOTUBOPEYAIINE 3aKOHOIaTeIbCTBY Poccuiickoi
®enepanyu (OrpaHMuEHUE KypeHUs, 3alpellieHue HaX0KICHHS B BEpXHEN O1€KIE U JPYTHE).

6. UcnomauTens 00s13aH cOOI0OaTh YCTAHOBICHHBIC B TOCYIaPCTBEHHBIX CTaHIapTaX,
CaHWUTAPHBIX, TPOTHUBOIIOKAPHBIX MPABMIIAX, TEXHUUECKUX JTOKYMEHTaX, IPYTUX MPaBHIIax U
HOPMATHBHBIX JJOKYMEHTaX (Jjajiee UMEHYIOTCS - HOPMATUBHbBIE JOKYMEHTHI) 00s13aTeIbHbIC
TpeOoBaHMUs OE30NACHOCTH YCIIYT JJIS )KU3HH, 37J0POBBS JIIOJICH, OKPYXKAIOIIEH CpeIbl U
MMyIIecTBa (MIYHKT B pefakiuu nocranonsenus [IpaBurensctBa Poccuiickoit denepanuu ot 21

Mmas 2001 rona N 389; B penakuuu nocranonsienus IIpaBurenbctBa Poccuiickoit denepanuu ot
10 mas 2007 roga N 276 - cM. IPEABUIYIIYIO DEIAKLINIO).

7. IcTIOTHUTENh CaMOCTOSITETILHO OIIPEIEIISET MePeUeHb OKa3bIBAEMBIX YCIYT B cdepe
oOuiecTBeHHOro nuTanus. OH JOKEH UMETh aCCOPTUMEHTHBIN MepeueHb MPOU3BOAUMON UM
MPOIYKIIMH OOIIECTBEHHOTO MUTAHUS, COOTBETCTBYIOIIHMI 0053aTEIBHBIM TPEOOBAHUSIM
HOPMATUBHBIX JOKYMEHTOB.

8. UcrioHuTens 0053aH UMETh KHUTY OT3BIBOB M MPEIOKCHUM, KOTOPAst MPEA0CTaBISICTCS
MOTPEOUTEITIO TT0 €r0 TPeOOBaHHUIO.

9.K OTHOILICHHAM, BO3HUKAIOIIHUM IIPpHU OKA3aHUHW YCIIYT B 4aCTH, HC yperyanOBaHHoﬁ
HaCTOAIINMU HpaBI/IJIaMI/I, MMPUMCHAIOTCA IIpaBUJIa IMPOAaXK OTACIBbHBIX BUJI0B
MMPOAOBOJbLCTBCHHBIX W HCIIPOJAOBOJILCTBCHHBLIX TOBAPOB.

10. Hacrositue I1paBuia B HaruIs,AHOM M JOCTYIHOM (hOpMe JTOBOISTCS HUCIIOTHUTEIEM JI0
CBEJICHMSI IIOTPEOUTEIICH.

I1. Uadopmanus 00 yeayrax

11. UcnionauTenb 00513aH JOBECTH /10 CBEJICHUS MOTpeduTenel GupMeHHOEe HauMEHOBaHUE
(HaMEeHOBaHUE) CBOEH OpraHM3ally, MECTO €€ HaXOKIEHHUs (aapec), TUII, KJIacc U PeKUM
paboThl, pa3merias yKkazaHHyr0 HHGOPMAIIMIO Ha BhIBECKE (203all B peJaKIIMKi IOCTAHOBIICHUS
IIpaButenscTBa Poccuiickoit @enepanmu ot 10 mas 2007 roga N 276 - cM. IpeabLIYIIYIO

PEIAKIIUIO).

WuauBuayanbHbIN NpeAnpuHUMATENb JOJKEH MPEeI0CTaBUTh MOTPEOUTENISIM HH(OPMALIHIO O
rOCYJapCTBEHHOM PErUCTpalii U HAMMEHOBAHUU 3apErMCTPUPOBABIIErO €r0 OpPraHa.

Ecnu nesTensHOCTh UCTIOTHUTEIS MOIJISKUT JIMIIEH3UPOBAHUIO B COOTBETCTBHHU C
3akoHoAarenbcTBOM Poccuiickoit denepanuu, To OH 00s3aH MPeICTaBUTh HHPOPMAIUIO O
HOMeEpe, CpOKe eHCTBHUS JIMLIEH3UH, a TAK)Ke 00 OpraHe, ee BbIIaBIIEM.

VYkazanHas uHpopMaIys pa3MenaeTcs B yI00HbIX I 03HAKOMJICHHUS! IOTPEOUTENSI MECTax.
12. Ucnonuurens 00s3aH B HAIJIATHON M JOCTYITHOM (hopMe JIOBECTH /10 CBEJICHUS
norpeduresneil Heo6X0AUMYIO U IOCTOBEPHYIO HH(OpMaIHIO 00 OKa3bIBAEMBIX yCIyrax,
00ecreyrBaroIy0 BO3MOKHOCTh UX IPAaBUIIBHOTO BHIOOpA.

WNudopmanus 10KHA CONEpKATh:

MNEPCUCHDb YCIYT U YCIOBUSA UX OKa3aHUS,;
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IIEHBI B PYOJISIX ¥ YCIIOBHS OTUIATHI YCIIYT (ab3all B peAaKIuu nocTaHoBIeHUs [IpaBuTebcTBa
Poccuiickoit @eneparmn ot 10 masg 2007 roga N 276 - cM. IPEABLIYIIYIO PEAAKIINAIO);

bupMEeHHOE HAMMEHOBaHUE (HAMMEHOBAHHKE) MIPeIIaraeMoii PO TyKITUU OOIIECTBEHHOTO
MUTAHUS C YKa3aHUEM CIIOCOOOB MPUTOTOBIEHUS OO/ M BXOASIIUX B HUX OCHOBHBIX
WHIPEIUCHTOB;

cBezIeHus 0 Bece (00beMe) MOpIuii TOTOBBIX OJIF0]] MPOIYKIIUU OOIECTBEHHOTO MUTaHUA,
€MKOCTH MOTPEeOUTENbCKOM Tapbl NpeaaaraeMoi ajJkoroJbHON NPOIyKIIMK U 00beMe ee OPLHH;
(A03a1 B peakuuu, BBeIeHHOH B nieiicTBue ¢ 6 centsiops 2012 roga mocraHoBieHHEM

IIpaButennscrBa Poccuiickon Denepanun ot 21 aBrycra 2012 rona N 842. - CM. npeabLayIyro
PEIIAKIINIO)

CBEJICHHUS O MUIIEBOM IIEHHOCTH MPOAYKIIMH OOIIECTBEHHOTO MUTaHUs (KaJIOPUMHOCTH,
coJlep>KaHuU OENKOB, )KUPOB, YIIIEBOJIOB, a TAK)KE BUTAMUHOB, MAaKpO- U MUKPOIJIEMEHTOB IIPH
J00aBICHUH UX B TIPOIIECCE MTPUTOTOBIICHUS MPOIYKIINU OOIIICCTBEHHOTO TTUTAHMSI) U COCTaBe (B
TOM YHCJIC HAMMEHOBAHKE MCIIOJIb30BAaHHBIX B IIPOIIECCE M3TOTOBJICHUS ITUIIEBBIX J00ABOK,
OMOJIOTUYECKH aKTHBHBIX T00ABOK, MH(GOPMAITHS O HATMYUHU B TIPOAYKTAX MUTAHUS
KOMITOHEHTOB, IMOTYYEHHBIX C TPUMEHEHHUEM T€HHO-HHKEHEPHO-MOIU(UIIUPOBAHHBIX
Opranu3MoB) (a03ai1l TOTOJHUTEIHFHO BKIIIOUEH IocTaHoBieHueM [IpaBuTtenscTBa Poccuiickoii
®Denepanuu ot 21 masg 2001 roga N 389; B penakiuu noctaHoBiaeHus [IpaBurenbcTBa
Poccuiickoit eneparmu ot 10 mas 2007 rojga N 276 - cM. HPEALLIYIILYIO PEIAKIINIO);

0003HaUYCHHS HOPMAaTHUBHBIX JOKYMCHTOB, 00s13aTeIIHLHBIM Tpe60BaHI/I$IM KOTOPBIX JOJIZKHBI
COOTBCTCTBOBATH MPOAYKI A 06H_IGCTBCHHOFO IMUTAaHUA U OKa3bIBacMasd yCiyra,

ab3ar yrpatui cuily - nocranoninenue [IpasurensctBa Poccuiickoit denepanmu ot 10 mas 2007
roga N 276 - cM. IpebIIyIIYI0 PEJAKIHIO.

AG3arn yrpaTtui cuity - nocranosienue [IpasurenscrBa Poccuiickoit @eneparuu ot 10 mast 2007
roga N 276. - CMm. NpeaplAyIIyI0 PEAKIHIO:

ab3ar yrpatui cuily - nocranoBnenue [IpasurensctBa Poccuiickoit denepamyu ot 10 mas 2007
rojga N 276 - cM. IpeAbLIYIILYIO PEAAKIIHIO;

ab3arl yrpatui cuiny - nocranonnienue [IpaBurenscrBa Poccuiickoit deneparuu ot 10 mas 2007
roga N 276 - cM. OpeAbLIyIIYIO PEAAKITUIO.

13. adopmanus o npoayKuuu U o0 yciayrax JOBOJUTCS JI0 CBeJIeHUs moTpeduTeneit
MOCPEJICTBOM MEHIO, IPEHCKYPAHTOB MJIM HHBIMH CIIOCOOAMH, IPUHATHIMU MPH OKAa3aHUHM TAaKUX

YCIIYT.

B MeHnro (BUHHO KapTe) HCTIOTHUTEIEM YKa3bIBAIOTCS HAMMEHOBAHUE aJTKOTOJIBLHOM MPOAYKITHH,
00BEM U 1I€HA ANKOTOJILHOM MPOIYKIIUU B TOTPEOUTENHCKOM Tape, €CIIM UCTIOTHUTEI
MpeJIaracT v peaanu3yeT aTKOTOIBHYIO POIYKIIMIO B IOTPEOUTENHCKOM Tape, U (HIn)
HAUMEHOBAHHE AKOTOJILHOM MPOIYKITNHN, 00bEeM U IIeHa 32 MOPIIHI0, He TPEBHIANYo 1
JUTpPa aAJIKOTOJILHOW MPOIYKITUU (00bEeM MOPIIMH YCTAHABIUBACTCS TI0 YCMOTPEHHIO
WCITOJTHUTEIIA).

(AG3ar AOTIOTHUTENHHO BKITFOYEH ¢ 6 ceHTA0ps 2012 rona noctaHoBieHreM [IpaBuTenbpCcTBa
Poccuiickoit Denepaimu ot 21 aBrycra 2012 roma N 842)
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14. [lotpeOuTemnto AOKHA OBITH MPEAOCTABICHA BO3MOYKHOCTh O3HAKOMIICHHSI C MEHIO,
NpeiicKypaHTaMH U yCJIOBUSIMH OOCITy>)KMUBaHMsI KaK B 3ajie, TaK U BHE 3ajla 00CITYKUBAHUS.

15. Undpopmanust 00 UCTIOIHUTENE U OKa3bIBAEMBIX UM yCIYyrax JOBOJUTCA 0 CBEICHMUS
noTpeOUTENE B MECTE IPEJOCTABIICHHS YCIIYT Ha PYCCKOM SI3bIKE, a JOIOIHUTEIBHO, 110
YCMOTPEHHIO UCIIOJHUTENSI, Ha TOCY1apCTBEHHBIX A3bIKax cyObekToB Poccuiickoit Penepanun u
POIHBIX s3bIKaxX HapoJoB Poccuiickon Penepanuu.

[TorpeOuTens BIpaBe MOIYYUTh JOTOJIHUTENbHYIO HHPOPMALKIO 00 OCHOBHBIX
HOTPEOUTENBCKUX CBOWCTBAX M KauecTBE MpeylaraeMoi MpoAyKLIUU OOIECTBEHHOI0 TUTaHuUs, a
TaKXe 00 yCIOBUSAX MPUTOTOBIICHUS OJIOJI, €CIH ITH CBEACHUS HE SBISIOTCS KOMMEPUYECKOM
TalHOM.

I11. Ilopsinok oka3aHusA yCayr

16. ViconmauTens 0053aH OKa3aTh yCIYTy JTFI00OMY MOTPEOUTEIN0, 0OpAaTUBIIEMYCS K HEMY C
HaMEPEHHUEM 3aKa3aTh YCIIYTY, Ha YCIIOBHUSX, COTJIACOBAHHBIX CTOPOHAMH.

YcnoBus OKa3zaHHs yCIIyTH, B TOM YHCJIE €€ [IeHa, YCTaHABIMBAIOTCS OJIMHAKOBBIMU IS BCEX
noTpeOUTENEH, 3a NCKIIIOYCHUEM CITydaeB, Koraa ¢eiepalbHbIM 3aKOHOM U MHBIMH ITPaBOBBIMU
akTamu Poccuiickoii dexepanyn gomycKaeTcs MpeJoCTaBICHUE JIbIOT IS OTACTBHBIX
KaTeropuil norpeduTenen.

17. IlpeaBaputenbHbIN 3aKa3 Ha OKa3aHHUE YCIYTH MOKET ObITh 0(hOpMIIEH ITyTEeM COCTaBICHUS
JIOKyMEHTA (3aKa3, KBUTAHIUS U APYTUE BUJIBI), COJEPIKAIIETO HEOOXOIUMBIE CBEICHUS
(HaMMEHOBaHUE UCTIOHUTENS, (PaMUIUs, UMsI U OTYECTBO MOTPEOUTENS, BUJ YCIYTH, €€ 1IeHa U
YCJIOBHSI OILJIATHI, JaTa IpHeMa M UCTIOJTHEHHUS 3aKa3a, YCIOBHS BHIMIOTHEHUS YCIIYTH,
OTBETCTBEHHOCTh CTOPOH, TOMKHOCTB JIMIIA, OTBETCTBEHHOTO 32 MpreM U o(hopMIICHHUE 3aKa3a,
MOMHKCH JIUIIA, IPUHSBILIETO 3aKa3, M IPyryue CBEJICHUs ), a TAaKXKe MyTeM o(popMIIeHUs 3aKa3za
MOCPEACTBOM Tele(hOHHOM, HIIEKTPOHHOMN HIIM MHOU CBS3H.

OnuH 5K3eMIUISIp JOKYMEHTA, MOATBEPIKIA0IIET0 3aKIII0UeHUE IOTOBOpa 00 OKa3aHUU YCIYTH,
BBIZIACTCS TIOTPEOUTEIIO.

18. UcniotauTeNb 00513aH OKa3aTh MOTPEOUTENIO YCIYTH B CPOKH, COTIIACOBAHHBIE C
noTpeduTenem.

19. Ucnonuurens 0043aH oKa3aTh yCIyTrH, KAYeCTBO KOTOPBIX COOTBETCTBYET 0053aTEIbHBIM
TpeOOBaHUSM HOPMATHBHBIX TOKYMEHTOB U YCIOBHSIM 3aKa3a.

20. VcnonHuTENb BIIpaBe MPEUIOKUTh MOTPEOUTEIIO MTPEIBAPUTENBHYIO OIUIATY YCIYT, OIIaTy
nocse ordopa 0101 WK MOCIIe IpUueMa MUK JIM00 Apyrue (GOpMBbl OIUIATHI, a TAKXKE HATMYHBIN
WK Oe3HAJIMYHBIN MOPSJIOK pacyeTa 3a OKa3blBa€Mble YCIYTH B 3aBUCUMOCTH OT METO/Ia
o0cCyXKUBaHUS, TUIA, CIICLIMATIU3ALUN UCTIOTHUTENS U IPYTUX YCIOBHIA.

[TorpebuTtens 0053aH OMIATUTH OKAa3bIBAEMbIE YCIIYTH B CPOKH U B MOPSAJIKE, KOTOPHIE
COTJIACOBAHBI C UCIIOJTHUTENIEM.

VcrionHuTENEeM NP pacueTax 3a OKa3bIBaEMbIE YCIIYTH BBIAAETCS MOTPEOUTENIO TOKYMEHT,
HNOJTBEPKIAIOIIMN X OIIATy (KaCCOBBIM YeK, CUET WM APYrHe BUIbI).



21. Ucnonuutens 00s3aH NpeAOCTaBUTh NOTPEOUTETIO BOSMOXKHOCTh IPOBEPKU 00bEeMa (Macchl)
npeagaraeMoi eMy MpoayKIMU OOIIECTBEHHOTO TUTAHMS.

22. UcnioiHuTens 00s3aH MIPOBOANTH KOHTPOJIh Ka4eCcTBa U 0€30IMaCHOCTH OKa3bIBAEMBIX YCIYT,
BKJIFOYas HpOI[yKLII/IIO O6H_ICCTBCHHOI‘O nuTaHus, B COOTBETCTBHU C Tp€6OBaHI/I$IMI/I
HOPMATUBHBIX JOKYMEHTOB (IIYHKT B peIaKIMH nocTaHoBJIeHus [IpaBurenbcTBa Poccuiickoi
Denepanmu ot 21 mag 2001 roga N 389 - cM. IpEABLIYIIYIO PEAAKIIUIO).

23. K oka3aHUIO yCIIyT, CBSI3aHHBIX HEMOCPEACTBEHHO C MPOILIECCOM MPOU3BOICTBA MPOTYKITUH
OOIIECCTBCHHOT'O MTUTAHKS M 00CTy)KUBaHUEM TIOTPEOUTENICH, JOMYCKAIOTCs PAOOTHHKH,
MPONICIIINE CIICIUATBHYIO TOATOTOBKY, aTTECTAIIMIO U METUITUHCKHAE OCMOTPHI B COOTBETCTBUU
¢ 00s13aTeIbHBIMU TPEOOBAHUSIMH HOPMATHBHBIX JOKYMEHTOB (ITYHKT B PEIaKIIUU
nocra”oByienust [IpaBurenscTBa Poccuiickon Penepanmu ot 21 mast 2001 roga N 389 - cwm.
IPEABLAYIYIO DENAKIIUIO).

24. Hapsimy ¢ oka3zaHueM yciyT 00IEeCTBEHHOTO MTUTAHUS UCIIOIHUTENb BIPABE MPEIOKUTh
MOTPEOUTENIO APYrrue BO3ME3IHBIEC YCIYTH.

HcnonmuuTens He BIpaBe 0e3 coriacus MOTpeOUTeNs BBIIOIHATh TONOTHUTENbHBIE YCIYTH 32
riaty (ab3arn B penakuuu nocranonienus [IpaBurtenberBa Poceniickoii Deneparu ot 21 mast
2001 roma N 389 - cM. OpeABLIYIIYIO PEIAKIIHIO).

[ToTpebutens BIpaBe 0TKA3aThCs OT OIUIATHI TAKUX YCIYT, a €CJIM OHH OIUIaueHbl, TOTpedUuTeIh
BIIpaBe MOTPEOOBAThH OT UCTIOTHHUTEIS BO3BpaTa YIUTAYCHHOW CyMMBI (20321l B pelaKIiH
nocra"oByieHus [IpaBurenscTBa Poccuiickon Penepanmu ot 21 mas 2001 roga N 389 - cm.
IPEALUIYIIYIO PEJAKIIUIO).

25. Tlpu HapyIICHUH CPOKOB UCTIOTHEHUS TPEBAPUTEIHLHOTO 3aKa3a Ha OKa3aHHUE YCIyTH
noTpeOUTeNh BIPaBe MO0 CBOEMY BBIOOPY (ab3all B pefakiiuu nocranoBieHus [IpaBuTenscTBa
Poccutickoit ®eneparnum ot 21 mag 2001 roga N 389 - cM. IpEabLIVIIIVIO DENAKITHIO);

Ha3HAYUTh UCTIOJTHUTEIIO HOBBIM CPOK (ab3all B penakiuy noctanoBiaeHus [IpaButenbcTBa
Poccuiickoit @eneparmu ot 21 mas 2001 roma N 389 - cM. IpeabLIyIIYVIO PEAAKIINAO);

HOTpe6OBaTB YMCHBIICHUS HNCHBI 3a OKa3bIBACMYIO YCIIYT'Y,

ab3ar; ucxirroueH nocranosieHueM IIpasurenncrBa Poccuiickoi @eneparmu ot 21 mast 2001
rojga N 389 - cM. IpeabLIyIIYIO PEIAKIIHIO;

OTKa3aThCsl OT UCTIOTHEHUS JOTOBOPa 00 OKa3aHWU yCIIyTH (a03all B peaKIIiy IOCTAHOBJICHHS
[IpaBurensctBa Poccutickoit @eaeparnu ot 10 mast 2007 roga N 276 - cM. OpEABLIVIIIVIO

PEJIAKIINIO).

[Torpebutens BrpaBe NoTpeOOBATh TaKKe MOJTHOTO BO3MEILIEHUS YOBITKOB, IPUUNHEHHBIX EMY B
CBSI3M C HAPYIICHHEM CPOKOB OKa3aHUsSI YCIYyTU. Y OBITKY BO3MEIIAOTCS B CPOKH,
YCTaHOBJICHHBIE 3aKOHOAATENBCTBOM Poccuiickoit @enepanuu sl yA0BIETBOPEHHUS
COOTBETCTBYIOIIUX TpeboBaHU oTpedbuTens (ad3all B peJaKkiuy OCTAHOBICHHUS
IIpaButenncTBa Poccuiickoit Penepanmu ot 21 mas 2001 roga N 389 - cM. IpeabIAyIIYIO

PEIIAKIIUIO).

TpeGoBanus moTpeOUTENS HE MOJUIEkKAT YAOBIECTBOPEHUIO, €CIIM UCTIOTHUTENb JOKAXKET, YTO
HapyIleHWEe CPOKOB OKA3aHMS YCIYTU MPOU3OIILIO BCISACTBUE HEMPEOJOIUMON CUIIbI UITH TI0
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BUHE MOTPEOUTEIS.

26. ITorpebutens npu 0OHAPYKEHUH HEJJOCTATKOB OKa3aHHO yCIIyTH BIPaBE 110 CBOEMY
BBIOOpY OTPEOOBATH:

0€3BO3ME3/IHOI0 YCTPAHEHUS HEJOCTATKOB OKa3aHHOM YCIIyTH, BKJIIOYAsl IPOYKLIUIO
0O0I11€CTBEHHOT' O MUTaHMS;

COOTBETCTBYIOIIETO YMCHBIIICHHUS IIEHBI OKA3aHHOM YCIIYTH, BKIIIOYas TPOIYKIIHIO
OOIIECTBCHHOTO MTUTAHUS,

0€3B03ME3/THOTO TTOBTOPHOTO U3TOTOBJICHUS TPOAYKIIUHA OOIIECTBEHHOT'O MTUTAHUS
HAJIJICKAIIET0 Ka4eCcTBa.

[ToTpebutens BpaBe 0TKA3aThCs OT UCIIOJIHEHUS I0roBOpa 00 OKa3aHUH YCIIYTH U MOTpeOoBaTh
MIOJIHOT'O BO3MENICHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIN YKa3aHHBIM JIOTOBOPOM CPOK
HEJOCTaTKU OKa3aHHOM yCIIyTH HE YCTpaHeHbI ucnonnuteaeM. [lotpedutens Takxke BIpase
OTKa3aThCsl OT UCTIOJIHEHUS JIOTOBOpa 00 OKa3aHWUU YCIYTH, €CITH UM OOHAPYKEHBI
CYILIECTBEHHBIE HEJIOCTATKU OKA3aHHOM YCIYTY WM UHBIE CYIIECTBEHHbIE OTCTYILIEHUS OT
yCIIOBUH JloroBopa (ab3ar B pegakuu nocraHossieHus [IpaBurenscTBa Poccuiickoit denepanmu
or 10 mas 2007 roma N 276 - cM. OPEABLAYINYIO PEAAKIIHIO).

[ToTpeburens BIpase MOTpeOOBATh TAKXKE MOTHOTO BO3MEIIEHUS YOBITKOB, TPUUNHEHHBIX EMY B
CBSI3M C HEJOCTAaTKaMU OKa3aHHOW yCIIyTH.

(ITynkT momosHUTENBHO BKIIOUEH HocTaHoBieHueM [IpaBurenscTBa Poccuiickoit denepanyu 0T
21 mas 2001 roga N 389)

[lyHkTHI 26, 27 1 28 npeabLaylel PeIaKIMK CYUTAIOTCS COOTBETCTBEHHO MyHKTamMu 27, 28 u 29
HACTOAIIEeH penakuuu - nocranonieHue [IpaBurenscrBa Poccuiickor @enepannu ot 21 mad
2001 roma N 389.

27. IlorpeOuTenb BIpase B TF000E BpeMst 0TKA3aThCs OT 3aKa3aHHOM UM YCIIyTH TIPU YCIIOBUU
OIIIaThl UCITOJTHUTCIIFO q)aKTI/ILIeCKI/I IIOHCCCHHBIX pacx011013, CBSI3aHHBIX C UCITOJTHCHUEM
00513aTeNBCTB IO JOTOBOPY (MYHKT JOMOHEH noctaHoBieHueM [IpaButenberBa Poccuiickoii
®Denepanmu ot 10 masg 2007 roga N 276 - cM. IPEABLIYIIYIO PESAKIUIO).

28. 3a HEeHCIOIHECHUE UIIH HCHAJIC)KAIICC NCITOJITHECHUC 00513aTEeNbLCTB IIpU OKa3aHUH yCJIIyr
HCITOJIHUTEIIb HECET OTBETCTBECHHOCTDb B COOTBETCTBUU C I'PAXKIAHCKHUM 3aKOHOAATCIBCTBOM U
3aKOHOAATCILCTBOM O 3alIUTE IIpaB HOTpC6I/ITCJICI7L

29. KonTpois 3a cobmozenneM Hactoaumx [pasun ocymectsisiercst enepanbHON Ciryk00i
0 HaJ30py B cepe 3aluThl IpaB MoTpeduTeneit 1 0Jaronoayyus 4eaoBeKa.
(ITynkT B penakiuu, BBeJIeHHOH B feiictBue ¢ 18 okta6ps 2012 rona
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